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DORO IN BRIEF 

leading telecom solutions 
for seniors
Doro is the market leader in telecom solutions for seniors. The company supplies the world’s grow-
ing population of seniors with easy-to-use telecom and care products specially developed for this 
target group.

Doro is the clear market leader and number one brand for 
senior mobiles in Europe. The company puts great effort into 
understanding the needs and desires of the senior market, 
DQG�WKLV�GHGLFDWLRQ�DQG�IRFXV�DUH�UHZDUGHG�E\�VDWLVÀHG�DQG�
loyal end users. In a satisfaction rating,1) 82 percent of users 
stated they would recommend Doro to friends and family.

'RUR·V�SURGXFWV�DUH�VROG�LQ�PRUH�WKDQ����FRXQWULHV�RQ�ÀYH�
continents through an extensive network of partners. The 
company has enjoyed average annual growth of 24 percent 
LQ�WKH�ODVW�ÀYH�\HDUV��EDVHG�RQ�D�VWUDWHJ\�IRFXVLQJ�RQ�VHQLRUV�
as the main target group.

PRODuCTS
Doro sells phones with large buttons, clear sound, easy-to-
read displays and, in particular, a number of functions that 
facilitate the user’s everyday life. Doro’s complete offering 
spans from feature phones, through smart devices, to PC 
and software solutions, all targeting the needs and desires 
of the senior population, with a strong focus on ease of 
use and facilitating overcoming the divide between digital 
technology and the user.

GlOBAl PRESENCE
To reach the world’s seniors, Doro has built up an internation-
al distribution network, which is one of its clear competitive 
advantages. It consists of leading operators, specialists and 
retailers that have natural contact channels to end users. 
During the year, Doro’s network expanded through several 
new partnerships. Also, the acquisition of German company 
IVS strengthened the company’s position in central Europe 
and provided a bridge to Eastern Europe. 

mARKET
Doro operates in one of the world’s largest markets – tele-
com, in which it focuses on and is the leading player in the 
senior segment. There are currently about 550 million peo-
ple over the age of 65 around the world. By 2020, seniors 
are expected to number more than 700 million.

CONSTANT iNNOvATiON
With in-depth knowledge of the target group, Doro applies 
its own resources in product development, with software 
development teams based in Paris, Lund and Hong Kong. 
In 2013, the company acquired a software company, Isidor, 
to reinforce its software team and supplement its existing 
Android competence with Windows OS.

2013 also saw exciting launches for Doro, such as its sec-
ond smartphone – Doro Liberto® 810. The company also 
launched Primo™ by Doro – an additional range of afford-
able, easy-to-use mobile phones. 

miSSiON
Today, seniors are connected to the internet to a lesser ex-
tent than other age groups. Doro considers it is part of its 
mission to help seniors access online services by providing 
relevant solutions, solving important problems in an easy 
way, yet at an acceptable cost and without any stigma.

viSiON
Doro’s vision is to be the most trusted global brand in 
easy-to-use telecom solutions for seniors. 

fiNANCiAl GOAlS AND GOAl AChiEvEmENT

  Outcome
 Goal 2013

Annual growth  20% 36,4%
Long-term operating margin  10% 6,9%
Maximum leverage ratio  
(interest-bearing debt/equity)  1.0 0.16
'LYLGHQG��SRUWLRQ�RI�QHW�SURÀW� ���� ���

1) Source: Loyalty Index
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A year of exceptional growth
Doro displayed exceptional growth in 2013, more than half of which was organic. Sales increased 
by 36 percent and turnover overshot SEK 1.1 billion. Growth was strong in most of the company’s 
markets, particularly in the US & Canada and in the UK. Doro reinforced its geographical footprint 
through new partnerships and by acquiring German company IVS, putting Doro back in the number 
one slot in Germany. The company also broadened its product range and strengthened its brand 
during the year. Overall market share in the Western European senior mobile phone market grew in 
2013 to 41.8 percent.2) The global partner network was strengthened by a number of new agreements 
including in the UK, Ireland, Switzerland, Hungary, the Czech Republic and Tunisia.

THE YEAR IN BRIEF

1,900,000
 mobile phones sold in 2013
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Q 15 may: Q1 report. Sales up  
23 percent with strong order  
intake – up 75 percent.

Q 15 may: Doro strengthens 
its market position in Germany, 
achieving market leadership, by 
acquiring Doro’s distributor IVS.

Q 3 July: Doro expands its software team by 
acquiring French company Isidor, securing 
the ability to swiftly introduce new, attractive 
smartphones for seniors.

Q 21 August: Q2 report.  
Sales up 74 percent with  
order intake up 21 percent.  
EBIT margin rose to 6.4 percent.

36%
revenue growth in 
2013

SEK110m
LQ�FDVK�ÁRZ�IURP� 
operating activities  
in 2013 

1 January 2013
Share price SEK 24.5.

2) Source: Volume GfK panel market January-December 2013 Germany+France+UK Senior Mobile Phone Report.
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Q  Net sales amounted to SEK 1,142.5 million (837.5) – an increase of 36.4 percent.

Q����2SHUDWLQJ�SURÀW��(%,7��WRWDOOHG�6(.������PLOOLRQ���������7KH�RSHUDWLQJ�PDUJLQ�ZDV�����SHUFHQW�������

Q����1HW�SURÀW�IRU�WKH�\HDU�DPRXQWHG�WR�6(.������PLOOLRQ��������

Q    Earnings per share were SEK 3.07 (2.73).

Q����&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�DPRXQWHG�WR�6(.�������PLOOLRQ��������

Q    The Board proposes an increased dividend to SEK 1.50 (1.25) per share.

KEy fiGuRES 

mSEK 2013 2012 2011

Equity per share, SEK 13.79 10.80 9.16

Share price at period’s end, SEK 44.0 24.50 27.30

Market cap, SEK m 915,5  474,1  528,2

Employees 149 81 77
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Q 6 September: Doro’s second 
smartphone adapted for seniors 
– the Doro Liberto™ 810 – is 
launched.

Q 6 September: Doro launches Primo™ by 
Doro – an additional range of easy-to-use 
mobile phones that will challenge the low 
price segment in selected countries.

Q 8 November: Q3 report. Sales 
up 33 percent, including acquisi-
tions, with strong order intake (up 
51 percent).

Q 14 february: Q4 report. Sales up 27 percent, includ-
ing acquisitions. EBIT margin rises to 8.8 percent with 
FDVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�RI�6(.����PLOOLRQ�

0

100

200

300

400

Q4     Q1     Q2     Q3     Q4     Q1     Q2     Q3     Q4     Q1     Q2     Q3     Q4

SALES PER QUARTER AND ROLLING 12 MONTH
MSEK

0

300

600

900

1,200

2011                            2012                            2013

Q Sales   Q R12

0

10

20

30

40

Q4     Q1     Q2     Q3     Q4     Q1     Q2     Q3     Q4     Q1     Q2     Q3     Q4

EBIT PER QUARTER AND ROLLING 12 MONTH
MSEK

0

20

40

60

80

2011                            2012                            2013

Q EBIT    Q R12

31 December 2013
Share price SEK 44,0.
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We continue to lead and drive the market  
– developing solutions for seniors in a rapidly changing technological world

Full-year growth climbed to 36 percent, of which 19.5 per-
cent was organic, strengthening our market share even 
further. Sales performance in most key regions was posi-
tive, with some of them showing exceptional progress. As 
a result, the Nordic region – historically our largest – is no 
longer predominant. In the Nordics we are in a product 
generation transition, with our offering of smart devices set 
to replace more of our traditional feature phone sales. In 
the transitional period, this has hampered our growth in the 
region. On the other hand, growth in the DACH region made 
a forceful comeback following the acquisition of our German 
distributor IVS, which has made a strong contribution to 
overall Group performance, strengthening market share in 
Germany to 37 percent by the end of the year. 

Another direct effect of our acquisition of IVS was our launch 
of Primo by DoroTM – a new product range that offers good 
value for money and captures retail opportunities in select-
ed regions such as Germany, Eastern Europe, the Baltics, 
Spain and Italy. It has been positively received so far, and 
in November we entered two new countries – Hungary and 
WKH�&]HFK�5HSXEOLF��ZLWK�WKH�ÀUVW�ODXQFK�EHLQJ�WKH�3ULPR�
by DoroTM range. 

Our most important launch in 2013 was however our sec-
ond smartphone – the Doro Liberto® 810. The product 
helps seniors to replace their current feature phone with 
DQ�HDV\�WR�XVH�VPDUWSKRQH�DQG�UHODWHG�EHQHÀWV��,Q�WKH�
fourth quarter, we rolled out this device in the Nordics. To 
follow up the launch of this product, we will soon extend our 
range and reveal details of its successor – the Doro Liberto® 
820 – planned for launch in September. Our introduction 
of smart devices to the market is crucial, as they provide 
multiple ways for the growing senior population to get online 
easily. In a company perspective, Doro’s smart devices also 
support competitiveness and gross margin. 

,Q������'RUR·V�JURZWK�ZLWK�SURÀWDELOLW\�WUDFN�UHFRUG�FRQWLQ-
XHG��)RU�WKH�IXOO�\HDU��ZH�UHDFKHG�D�UHFRUG�RSHUDWLQJ�SURÀW�
and our EBTIDA margin touched an all-time high. This was 
attributable to a sound product mix and results from econ-
omies of scale in our operating expenditure. Despite our 
increased efforts in product development and our growth, 
we also managed to improve cash generation, with cash 
ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�DPRXQWLQJ�WR�RYHU�6(.�����
million for the year. 

To sum up 2013, I am very proud indeed that we managed to 
grow organically and simultaneously successfully complete 
DQG�LQWHJUDWH�DFTXLVLWLRQV��,W�LQVWLOV�FRQÀGHQFH�LQ�RXU�DELOLW\�
to further successfully bolster the Doro platform through 
organic growth and acquisitions in future.

$OWKRXJK�ODVW�\HDU·V�VWURQJ�ÀUVW�TXDUWHU�ZLOO�EH�KDUG�WR�PDWFK��
we enter 2014 with a solid base for further growth as well 
DV�QHZ�VWUDWHJLF�DFTXLVLWLRQV��:H�KDYH�DQ�HIÀFLHQW�RSHUDW-
ing model, which is evidenced by continuous strong cash 
ÁRZ��DQG�RXU�ÀQDQFLDO�SRVLWLRQ�UHPDLQV�VWURQJ��GHVSLWH�WKH�
acquisitions in 2013. An important factor in terms of sales 
growth is smartphone sales progression, which is expected 
to gain momentum in the second half of the year. 

To further improve our ability to adjust to ongoing shifts on 
the market, we have focused our organisation into three 
distinct areas – Smart Devices, Feature Phones and Care 
Products. Developing the Smart Devices category is our 
main priority currently and increases our R&D investments. 
We maintain our efforts in the Care category, as the area 
SURYLGHV�XV�ZLWK�ORQJ�WHUP�SRWHQWLDO��DQG�EHQHÀWV�IURP�
and shares the investments we make in developing other 
products.

The fundamentals of our market niche remain favourable, 
with a clear shift in demographics being the driver of the 
silver economy. With technology evolving at a faster pace 
than it can penetrate the over-65 population, we also see 
increased demand for easy-to-use smart devices adapted 
for senior-level comfort. 

As a market leader and pioneer in the niche of easy-to-
use communication solutions and services for seniors, our 
top priority is to be the preferred companion for seniors 
and most value-added supplier in this segment. We aim 
for sustained growth – not only by gaining market share 
but also by driving the progression of an already growing 
underlying market.

Lund, April 2014

Jérôme Arnaud, President and CEO of Doro

2013 was a year of many achievements for Doro. We started the year with exceptional organic growth 
and, a few months later, we completed two great acquisitions, further underpinning our leading posi-
tion on the European mobile phone market for seniors. We also strengthened our internal resources 
DQG�RXU�GLVWULEXWLRQ�QHWZRUN�GXULQJ�WKH�\HDU��DQG�GHOLYHUHG�VWDEOH�PDUJLQV�DQG�LPSURYHG�FDVK�ÁRZ�

CEO COMMENT 
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DRivER 1:  DEmOGRAPhiC ChANGE
Global population demographics are set to undergo rap-
id change in the coming decades, with a larger portion of 
seniors. There are currently about 550 million people over 
the age of 65 around the world. By 2020, seniors above 65 
years of age are expected to number more than 700 million, 
representing almost 20 percent of the total population, with 
more than 6 percent above 80 years of age. This trend is the 
most evident driving force of the so-called silver economy.

 To capture the opportunities afforded by the silver economy, 
Doro needs an offering that covers as much of the target 
group as possible – and the varying needs of individuals 
within the target group. The products launched by the com-
pany in recent years, and user reception, show we are on 
the right track. Seniors are digital immigrants with varying 
exposure to and appetite for new technology. The younger 
and more active seniors generally demand products devel-
oped for life on the move, with smart functions for sharing 
experiences with friends and family, while also catering to a 
certain degree of impairment that comes with age. Elderly 
seniors, who want to live a more comfortable and safer life 
in their home environment, require products that can sim-
plify and guarantee contact with family and care services 
in case of emergency. Going into 2014, Doro has focused 
its portfolio organisation into three areas – Smart Devices, 
Feature Phones and Care Products. The development of the 

The communications products for seniors market is growing and will continue to do so for many years to 
come. The demographic change is the most obvious driver, but also the evolution of smart devices, as 
they need to be adapted for senior-level comfort. For Doro, the current low penetration level in most key 
markets is regarded as a major opportunity.

multiple drivers of an  
expanding market segment  
– Enabling opportunities for Doro 

MARKET AND STRATEGY
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A GROWING SILVER ECONOMY
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Smart Devices category is the company’s main priority at 
the moment. The market for Care solutions is developing 
somewhat slower than expected, although the segment 
provides future potential for the company.
 
DRivER 2:  EvOluTiON Of SmART DEviCES 
According a research report from Gartner in November 
2013, global mobile phone sales were on track to reaching 
1.8 billion units in 2013, a slight increase from 2012. The 
share of smartphone sales increased however to over 50 
percent, reaching above 55 percent towards the end of the 
year. The trend of a generation shift towards smart devices 
is consequently very clear. 

Although this shift is slower among seniors, it’s about to 
KDSSHQ��$FFRUGLQJ�WR�'RUR·V�ODWHVW�RZQ�VWXG\��RQH�LQ�ÀYH�
VHQLRUV�FXUUHQWO\�KDV�D�VPDUWSKRQH��EXW�DV�PXFK�DV�ÀIW\�
percent of the seniors that are looking to acquire a new 
phone are targeting a smartphone. 

User transition to smart devices is to be regarded as an 
opportunity for Doro. Smartphones from the major mobile 
phone suppliers are in many respects easy to use and have a 
broader set of functions than feature phones. However, these 
smartphones are designed for the young and middle-aged 
DQG�QRW�VSHFLÀFDOO\�DGDSWHG�IRU�WKH�QHHGV�RI�VHQLRUV��ZKR�
are uncomfortable with too many icons, applications and 
options. Moreover, seniors have the impairments that come 
with age such as vision-related problems, hearing loss and 
gripping/handling problems.

Moreover, in general, seniors’ interest in new technology 
decreases with age. The pace of mainstream technology 
changes too rapidly for many seniors and it takes time and 
consistency to create new habits – including in technology 
usage. With this in mind, Doro has, with determination and 
success, come far in adapting the functionality and form of 
its smart products to make them relevant for senior users in 
a rapidly changing technological world. The company there-
fore has a very important role to play in the smartphone 
market in the years to come. Doro is now putting even more 
effort into developing user-friendly products, including mod-
ern features and applications. Thanks to the company’s 
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The products that Doro has launched in recent years, and 
how they have been received by users, show that the com-
pany is on the right track. The level of penetration in these 
key regions also shows that, in the short term, Doro does 
not necessarily need to extend its geographic footprint to 
grow. Increased brand awareness to stimulate sales in 
Doro’s established key markets is as important for sustained 
growth. Doro’s brand rests on a complete value chain from 
the perspective of both customers and end users – from 
a product developed according to the end user’s require-
ments in terms of touch and simplicity, through products 
that function reliably and a competent sales and service 
organisation, to support and warranties. Doro has contin-
ued to work with marketing and brand activities adapted 
WR�LWV�VSHFLÀF�PDUNHWV�WKURXJKRXW�WKH�VDOHV�FKDLQ�LQ�RUGHU�
to optimise return on its efforts. In 2013 Doro worked with 
different media (TV, printed and online advertising) in order 
to reach end users not yet equipped with a Doro device. For 
business-to-business marketing, the company is constantly 
present at the most important trade fairs for the industry.

MARKET AND STRATEGY

multiple drivers of an  
expanding market segment  
– Enabling opportunities for Doro 

 Population 65 +, Doro Penetration
� PLOOLRQ�VHQLRUV� §��

Nordic 4.4 17
DACH 17.1 2 – 3
EMEA & UK 63.9 2 – 3
USA and Canada 47.1 1

development of software and user interface, these products 
will be even more adapted to seniors’ current habits, rather 
than involving drastic change. 

Doro’s investments in its own resources for product devel-
opment have increased in recent years, but to gain cost-ef-
ÀFLHQW�DFFHVV�WR�WKH�ODWHVW�WHFKQRORJ\��'RUR�DOVR�SDUWQHUV�
with leading technology companies.

The company gains insights into user habits by compiling 
information in various ways, including through extensive 
market surveys, focus groups and in-depth studies. Col-
lecting this input is key and ensures that Doro has access 
to the very latest trends so that it may constantly improve 
product capacity and performance. Doro’s research and 
development spending increased in 2013 from 2012. As a 
consequence of this effort, the pipeline of launched products 
was stronger than ever in 2013 – a trend that will continue 
in 2014.

DRivER 3: PENETRATiON POTENTiAl
Market characteristics for consumer electronics for seniors 
vary in different geographical markets. Likewise, the size of 
these markets differs given the size of their senior popula-
tion. Doro has its strongest position and brand awareness in 
the Nordics, with a penetration level, measured as seniors 
equipped with a Doro device, of 17 percent. Although this is a 
strong position, there is still room for improvement. However, 
with the generation shift being implemented by Doro in this 
region, its efforts in Smart Devices are key. In Doro’s other 
key regions, as shown the table, the company’s penetration 
is still modest and, given the size of these markets, there is 
no lack of opportunities.
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Director’s report
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Operations 2013

DIRECTOR’S REPORT

Doro AB is a public limited liability company (hereinafter also referred to as Doro). The company’s 
UHJLVWHUHG�RIÀFH�LV�LQ�/XQG��6ZHGHQ��,W�LV�UHJLVWHUHG�LQ�6ZHGHQ�ZLWK�WKH�FRUSRUDWH�LGHQWLW\�QXPEHU�
�������������7KH�YLVLWRUV·�DGGUHVV�RI�WKH�KHDG�RIÀFH�LV�0DJLVWUDWVYlJHQ������������/XQG��6ZH-
den. Doro has subsidiaries in France, Hong Kong, Norway, the UK, Germany and the US. The legal 
structure of the Group is described in Note 9.

OPERATiONS
Doro is a Swedish company that develops, markets and sells 
telecom products specially adapted to the growing worldwide 
population of seniors. With over 40 years of experience in 
telecommunications, and sales in more than 40 countries, 
Doro is the world’s leading brand for easy-to-use mobile 
phones. The company created the category Care Electron-
ics and in recent years its products have received several 
prestigious international design awards. With the purpose 
of developing its operations, Doro has pursued development 
initiatives in telecare and assisted living aid devices, entirely 
in line with its mission.

PAST yEAR iN BRiEf:

Q  Net sales amounted to SEK 1,142.5 million (837.5), an 
increase of 36.4 percent. Adjusted for acquisitions, the 
increase was 19.5 percent.

Q  EBITDA amounted to SEK 113.7 million (83.1), giving an 
EBITDA margin of 10.0 percent (9.9).

Q  EBIT totalled SEK 78.9 million (61.4).
Q  The operating margin was 6.9 percent (7.3).
Q��3URÀW�IRU�WKH�\HDU�DPRXQWHG�WR�6(.������PLOOLRQ��������
Q  Earnings per share after tax amounted to SEK 3.07 (2.73). 
Q��&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�DPRXQWHG�WR�6(.�

110.5 million (40.2).
Q  The Board proposes to the AGM a raised dividend to SEK 

1.50 (1.25) per share.

During the year several new products and services were 
launched, for example:
Q  Doro Liberto® 810 – Doro’s second smartphone.
Q  Primo™ by Doro – a new product line of simple mobile phones.
Q  The EasyPC concept – a package containing a standard 

touchscreen computer together with a specially designed 
silicon keyboard cover and adapted software for ease of use.

Q  Doro PhoneEasy® 622 – a modern, elegant feature phone 
with smart technology.

Q  Doro Secure® 681 – the company’s second mobile phone 
VSHFLÀFDOO\�DGDSWHG�IRU�WKH�GHOLYHU\�RI�WHOHFDUH�VHUYLFHV�

BuSiNESS ENviRONmENT
Doro operates in the rapidly evolving telecommunication 
product market for senior consumers in Europe, North and 
6RXWK�$PHULFD�DQG�$VLD�3DFLÀF��'RUR�GRHV�QRW�KDYH�DQ\�
in-house production, but outsources it to various suppli-
ers, mainly in China. The company protects its products by 
owning moulds and protecting patterns, and through active 
participation in design, development and quality assurance 
processes. Doro coordinates its purchasing to attain econ-
omies of scales and an attractive price.  

SAlES AND PROfiT
Doro’s sales for 2013 amounted to SEK 1,142.5 million 
(837.5), an increase of 36.4 percent compared with 2012. 
Adjusted for acquisitions, the increase was 19.5 percent. 
Growth was primarily driven by the EMEA, Germany, the US, 
Canada and the UK, where newly launched products were 
positively received by customers. 

EBIT amounted to SEK 78.9 million (61.4), giving an EBIT 
margin of 6.9 percent (7.3). The slightly lower EBIT margin 
is primarily a result of ongoing investments in product devel-
opment and a lower margin in EMEA caused by increased 
FRPSHWLWLRQ�LQ�WKH�ORZ�SULFH�VHJPHQW�LQ�*HUPDQ\��3URÀW�IRU�
WKH�\HDU�DPRXQWHG�WR�6(.������PLOOLRQ���������1HW�ÀQDQFLDO�
income/expense was SEK –0.7 million (–11.9). Tax rec-
ognised for the year was SEK –17.6 million, which is SEK 
21.0 million higher than the prior year. The positive tax for 
2012 was an effect from temporary differences related to 
provisions.

CASh flOW, iNvESTmENTS AND fiNANCiAl POSiTiON
&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�DPRXQWHG�WR�6(.�������
PLOOLRQ���������&RQVROLGDWHG�QHW�FDVK�ÁRZ��ZKLFK�IRU�WKH�\HDU�
amounted to SEK –60.5 million (–6.5), was affected by div-
idends totalling SEK 24.2 million, company acquisitions for 
SEK –110.2 million and investments of SEK –36.5 million. 
Capitalised investments are primarily attributable to product 
development. At the end of the year, Doro had interest-bear-
ing liabilities of SEK 45.2 million (1.6) with cash and cash 
equivalents of SEK 123.9 million (141.1). The equity/assets 
ratio fell to 38.3 percent (40.5) at the close of the period.
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Operations 2013

DIRECTOR’S REPORT

TREASuRy POliCy  
The purpose of the policy is to clarify responsibilities and 
GHVFULEH�JHQHUDO�UXOHV�DQG�JXLGHOLQHV�UHODWHG�WR�VSHFLÀF�
areas within Doro, in order to support the operations, re-
GXFH�ÀQDQFLDO�ULVNV�DQG�HQDEOH�HIÀFLHQW�XVH�RI�FDSLWDO�DQG�
FDVK�ÁRZ�

)RUHFDVW�QHW�ÁRZV�EDVHG�RQ�QRUPDO�YROXPHV�DQG�FXUUHQW�
price lists (usually valid for around three months) are hedged 
to 75–100 percent. On 1 January 2013, Doro introduced 
hedge accounting according to IFRS.

ThE BOARD
The Board consists of Bo Kastensson (Chairman), Charlotta 
Falvin, Karin Moberg, Jonas Mårtensson, Fredrik Hedlund 
and CEO Jérôme Arnaud. The Company’s CFO Christian Lind-
holm is co-opted to the Board as its secretary.

SENiOR EXECuTivE REmuNERATiON
The Board’s proposal for senior executive remuneration 
guidelines for 2014 primarily entails that salaries and other 
remuneration terms for management must be in line with 
market norms.

In addition to a basic salary, management can also receive 
variable remuneration and bonus which shall have a pre-
determined ceiling and be based on achieved results in 
UHODWLRQ�WR�HVWDEOLVKHG�SURÀW�WDUJHWV��DQG��LQ�FHUWDLQ�FDVHV��
RWKHU�NH\�ÀJXUHV��

The maximum cost of variable remuneration and bonus 
payments for the company’s senior executives may not ex-
ceed SEK 13 million. The amount for 2012 was SEK 10 
PLOOLRQ��7KH�WRWDO�FRVW�RI�À[HG�DQG�YDULDEOH�UHPXQHUDWLRQ�
shall be decided annually to an amount including the com-
pany’s entire remuneration expenses. Senior executives at 
WKH�FRPSDQ\�DUH�DEOH�WR�DOORFDWH�SDUWV�RI�WKHLU�À[HG�DQG�
YDULDEOH�UHPXQHUDWLRQ�WR�RWKHU�EHQHÀWV��VXFK�DV�SHQVLRQV��
3HQVLRQ�SODQV�IRU�PDQDJHPHQW�VKDOO�SULPDULO\�EH�GHÀQHG�
contribution plans.

Upon dismissal by the company, senior executives may be 
eligible for severance pay, in which case there shall be a 
predetermined ceiling. If employees resign of their own 
accord, no severance pay is payable. The Board has the 
right to deviate from the guidelines if in an individual case 
there is just cause. This proposal is in accordance with the 
guidelines resolved by the 2013 AGM.

PRODuCT DEvElOPmENT  
AND DEvElOPmENT EXPENDiTuRE 
Doro carries out product development and design projects 
together with various external partners. In addition to Doro’s 
own development expenditure, the manufacturing partner 
bears substantial development expenditure. Doro contracts 
design companies from various countries and costs are ei-
WKHU�À[HG�RU�YDULDEOH��'RUR�DOVR�VRPHWLPHV�EX\V�WHFKQRORJ\�
from various external companies.

Furthermore, Doro invests in different moulds and pattern 
protection to protect the design of products. These costs 
are capitalised until the product is ready for delivery, when 
depreciation commences.
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For 2013, Group costs for development work amounted to 
SEK 50.0 million (42.5), mainly due to the extension of the 
GSM portfolio and development in the Care area. At the end 
of 2013, Doro had no patents registered for the company, 
although a number of patent applications and the right to 
use various patents regulated by agreements. Doro has 
registered brands including Doro, Doro PhoneEasy, Care 
Electronics, Audioline, Doro Liberto, Doro Experience, Doro 
Secure and Doro TabEasy. A large number of patterns and 
ÀJXUHV�DUH�DOVR�SURWHFWHG��'XULQJ�WKH�\HDU��WKH�FRPSDQ\�DS-
plied, in line with its patenting procedures, for seven patents 
and a number of new brands and patterns.

iNvESTmENTS 
,QYHVWPHQWV�DUH�PDGH�LQ�GHVLJQ��PRXOGV��FHUWLÀFDWLRQ�SUR-
cesses, control equipment, inventory, computers and soft-
ware systems. Investments amounted to SEK 36.5 million 
(26.9). See Accounting Principles.

lEGAl PROCEEDiNGS  
During the year Doro was involved in three disputes. Doro’s 
competitor Emporia has marketed and sold a phone that 
Doro believes infringes on its registered pattern rights. Doro 
has, in a German and Swedish court, taken legal action 
against Emporia regarding the pattern infringement. Set-
tlement negotiations have commenced between Doro and 
Emporia. In a Swedish court, Doro has taken legal action 
against both Smart Senior AB and Emporia Telecom Produc-
tions und Vertriebs GMBH due to the sale of the same type 
of phone that is the object of the dispute in Germany. Doro 
and Smart Senior AB have reached a settlement while set-
tlement negotiations are in progress with Emporia Telecom 
Productions und Vertriebs GMBH.

QuAliT y 
Regular, quarterly, follow-up of suppliers’ quality takes place 
using the Doro scorecard. The follow-up focuses on the sup-
pliers’ manufacturing processes and stipulates escalation 
SRLQWV�IRU�UHSRUWHG�TXDOLW\�GHÀFLHQFLHV�DQG�KRZ�WKHVH�DUH�
to be remedied. Envisaged suppliers are evaluated on site 
for all quality-related processes. At the same time, an initial 
evaluation is performed linked to Doro’s Code of Supplier 
Conduct (corporate social responsibility). The product quality 
RI�LQGLYLGXDO�EDWFKHV�LV�DOVR�FRQWLQXDOO\�YHULÀHG���

REGulATiONS
Doro’s Quality and Regulatory Manager performs ongoing 
monitoring to ensure that products, at a minimum, meet 
the prevailing requirements of authorities in the relevant 
PDUNHWV��WHFKQLFDO�VSHFLÀFDWLRQV�DQG�HQYLURQPHQWDO�UH-
quirements.

DiviDEND AND fiNANCiAl TARGETS
Doro has a long-term operating margin target of 10 percent 
and an annual growth target of 20 percent for the coming 
years. The Company’s long-term target is dividend of approx-
LPDWHO\�RQH�WKLUG�RI�QHW�SURÀW�DIWHU�WD[��)LQDOO\��WKH�%RDUG�KDV�
set a maximum debt/equity-ratio of 1.0 (interest-bearing 
debt/equity). The Board has proposed to the AGM to resolve 

on a dividend of SEK 1.50 per share in 2014. At present, 
'RUR�KROGV�D�QHW�FDVK�SRVLWLRQ�DQG�WKXV�KDV�D�VWURQJ�ÀQDQ-
FLDO�EDVH�DQG�VWDQGV�SUHSDUHG�WR�ÀQDQFH�JURZWK�WKURXJK�
investments, either organic or through acquisitions.

fiNANCiAl OvERviEW
5HSRUWLQJ�LV�SURYLGHG�LQ�WKH�YDULRXV�ÀQDQFLDO�VWDWHPHQWV�
with quarterly performance:
– income statement
– statement of comprehensive income
– balance sheet
²�FDVK�ÁRZ�VWDWHPHQW
– statement of changes in equity
– quarterly summary
²�ÀYH�\HDU�VXPPDU\�

PARENT COmPANy
The Parent Company Doro AB includes, besides Group Man-
DJHPHQW�DQG�ÀQDQFH�VWDII��D�QXPEHU�RI�VXSSRUW�IXQFWLRQV�IRU�
the rest of the Group. Marketing and product development 
are coordinated by the Parent Company, and the product and 
quality department monitors design and tooling adaptations, 
as well as quality assurance of deliveries. Purchasing and 
logistics are also coordinated by the Parent Company, which 
LV�UHVSRQVLEOH�IRU�PDWHULDO�ÁRZV�ZLWKLQ�WKH�*URXS��'RUR�$%�
UHSRUWHG�VDOHV�RI�6(.�������PLOOLRQ����������3URÀW�DIWHU�
ÀQDQFLDO�LQFRPH�DQG�H[SHQVH�ZDV�6(.������PLOOLRQ���������
'RUR�$%�LV�UHVSRQVLEOH�IRU�WKH�VXEVLGLDULHV·�ÀQDQFLQJ��$W�
31 December 2013, the net cash position of the Parent 
Company was SEK 41.7 million. Shareholders’ equity was 
SEK 259.5 million (174.9).

RiSKS
Doro’s risks and uncertainty factors are mainly related to 
the ability to continuously develop competitive products, 
supplier disruptions, customer relations and exchange rate 
ÁXFWXDWLRQV��)XUWKHU�LQIRUPDWLRQ�DERXW�'RUR·V�ÀQDQFLDO�ULVN�
management is provided in Note 23. Other risks are de-
scribed below.

PRiCE RiSK
Doro primarily operates in telecommunications and is af-
fected by general price reductions and the cost trend in the 
consumer electronics industry. Selling prices can hence 
decrease faster than production prices.

Doro works actively with various forecasting tools and moni-
toring programs for production planning and inventory man-
agement. The company cooperates with suppliers, enabling 
VRXQG�ÁH[LELOLW\�EDVHG�RQ�IRUHFDVWV�FRQYHUWHG�LQWR�SXUFKDVH�
orders. Altered requirements from authorities or technologi-
cal advances can lead products in stock having a much lower 
sale value than expected.

lOAN fiNANCiNG
During the year Doro received a loan of SEK 44.1 million 
and currently has no net debt. In the event of the company 
requiring further credit, it has well-established relations with 
selected banks.
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CASh flOW RiSK
'RUR·V�FDVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�LV�XVXDOO\�VOLJKWO\�
QHJDWLYH�LQ�WKH�ÀUVW�TXDUWHU�RI�WKH�\HDU�DQG�SRVLWLYH�GXULQJ�
the remainder of the year. The company’s cash position 
DQG�FUHGLW�DJUHHPHQWV�DUH�DGDSWHG�WR�FRSH�ZLWK�WKHVH�ÁXF-
tuations.

COmPETiTiON RiSK
Doro operates in competitive markets. The breakdown into 
different market segments is a way of countering compe-
tition. Furthermore, Doro continuously conducts market 
research to gain insight into the needs and demands of 
end customers so as to develop unique products. There are 
parallel activities to increase productivity. Brand enhance-
ment in the senior market is also an asset that makes Doro 
stand out.

RiSK Of BAD DEBT lOSSES
In recent years Doro has experienced very low credit losses 
thanks to the fact that the main customer group is large 
business groups with regular trade. In 2013 Doro had con-
ÀUPHG�EDG�GHEW�ORVVHV�RI�OHVV�WKDQ�6(.�����PLOOLRQ�������
In 2013, an individual customer accounted for 15 percent 
of revenue, which is attributable to the US market. In 2012, 
no single customer accounted for more than 10 percent of 
revenue.  

COmPlAiNT RiSK
Complaint risks concern the costs of rectifying various faults 
that arise in the products supplied by Doro. Warranties usu-
ally cover 12–24 months. Different provisions are made for 
outstanding warranties. The Group’s extensive quality efforts 
have improved quality in recent years.

iNSuRANCE RiSK
Doro has a coordinated insurance portfolio. A policy has been 
prepared in consultation with external experts regarding 
which insurance should be included, the amounts to be 
covered and the distribution of risk between the Parent 
Company and subsidiaries.

POliTiCAl RiSK
Political risk refers to the risk of authorities in different coun-
WULHV�PDNLQJ�SROLWLFDO�GHFLVLRQV�WKDW�PDNH�LW�PRUH�GLIÀFXOW��
more expensive or impossible to sustain the operations. 
All manufacturing is carried out in Asia (this also applies to 
virtually all competitors).

ENviRONmENTAl RiSK
This risk refers to the costs that the Group may incur for 
reducing its environmental impact. Doro has no in-house 
manufacturing. Doro actively works to comply with various 
new environmental directives, and has not experienced any 
GLIÀFXOW\�LQ�PDQDJLQJ�IHHV�IRU�UHF\FOLQJ�HOHFWURQLF�VFUDS��
packaging and spent batteries.

lEGAl DiSPuTES
This type of risk refers to the costs that Doro may incur 
for pursuing various legal proceedings and costs for third 
parties. In 2013, Doro was involved in three disputes. Doro 
works with external experts as a preventative measure and 
is active in protecting its rights.

ANNuAl GENERAl mEETiNG
The Annual General Meeting will be held at 3 p.m. on 12 
May 2014 at the Hotel Scandic Anglais, Humlegårdsgatan 
23, 102 44 Stockholm, Sweden.

PROPOSED AllOCATiON Of PROfiT 
The following unrestricted funds in the Parent Company are 
available to the AGM:
Share premium resolve 61,951,559.00
Fair value reserve –1,356 295.00
Retained earnings 52,648,135.66
3URÀW�IRU�WKH�\HDU� �������������
 182,753,280.84

The board of directors proposes that the funds available to 
the Annual General Meeting be allocated as follows:
to be distributed as dividend  
to shareholders, SEK 1.50 per  
share to a total of SEK 31,209,261.00
to be carried forward, SEK 151,544,019.85
 182,753,280.85

The record day for entitlement to receive dividend is pro-
posed to be 15 May 2014. If the AGM resolves in accordance 
with the proposal, it is estimated that the dividend can be 
paid out through Euroclear Sweden AB on 20 May 2014.

full-yEAR OuTlOOK fOR 2014
Doro’s growth is expected to continue in 2014. No detailed 
forecast is provided for 2014.

EvENTS AfTER ThE END Of ThE fiNANCiAl yEAR
Doro presented a number of new releases at the Mobile 
World Congress in Barcelona: Doro Liberto® 650 – the com-
SDQ\·V�ÀUVW�IXOO\�ZHE�HQDEOHG�WUDGLWLRQDO�PRELOH�SKRQH��'RUR�
Phone-Easy® 613 – an elegant, clamshell camera phone 
and Doro PhoneEasy® 508.
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Doro’s products and services are designed to make daily life simpler and more secure for end cus-
tomers. Operations are conducted in a responsible and honest manner to secure and safeguard 
long-term sustainable development. Doro wishes to earn the trust of all its stakeholders, from share-
holders and others active in the capital market, through employees and suppliers to customers and 
society. This is not only a key value – it also plays an important role in the company’s success. For 
this reason, Doro maintains a sustainability perspective in all decisions and processes.

RESPONSiBiliT y ThROuGhOuT ThE ChAiN
Doro’s core values are Trust, Care and Ease 

Q  Trust is about always delivering what we promise.
Q  Care is about compassion and attending to the needs 

of others.
Q  Ease is about doing all we can to make everyday life a 

little easier.
These core values imbue Doro’s corporate culture and act 
as guiding principles in Doro’s product development and 
interaction with employees, customers and end users. In a 
rapidly evolving industry, Doro must understand the various 
needs of end users, and how such needs change. Doro must 
EH�ÁH[LEOH�LQ�RUGHU�WR�GHOLYHU�WKH�EHVW�HDV\�WR�XVH�SURGXFWV�
while assuming responsibility throughout the entire chain. 

fROm DESiGN TO RECyCliNG iN A RESPONSiBlE WAy
Doro creates and develops high-quality products. When we 
develop a product, we always try to make it a little better 
than its predecessor, not just in terms of performance, but 
DOVR�ZLWK�HQHUJ\�HIÀFLHQF\��HUJRQRPLFV��XVHU�IULHQGOLQHVV��
recycling and service in mind. Doro takes 
a holistic view of the life cycle of its products.

For us, quality and respect for the environment and people 
are among the cornerstones of our business, on which we 
KDYH�EXLOW�RXU�VXFFHVV�DQG�WKH�*URXS·V�ORQJ�WHUP�SURÀWDELOLW\��

The use and recycling of our products are covered by several 
environmental directives and stringent legal requirements. 
Doro’s quality and environmental manager is responsible 
for Doro’s compliance with prevailing laws and regulations. 
In addition, each country in which Doro operates has an 
HQYLURQPHQWDO�RIÀFHU�UHVSRQVLEOH�IRU�HQVXULQJ�FRPSOLDQFH�
with the environmental legislation of the country in question.

One example of an EU directive with a certain bearing on 
Doro’s operations is the energy-related products (ErP) di-
rective.1) For Doro, this involves safeguarding ecological de-
VLJQ��DQ�HQHUJ\�HIÀFLHQW�SURGXFWLRQ�SURFHVV�DQG�ORZ�HQHUJ\�
consumption in battery chargers and external power supply 
XQLWV��7KH�ÀUVW�SDUW�RI�WKH�(U3�GLUHFWLYH�FDPH�LQWR�IRUFH�LQ�
April 2010 and the second step was taken in April 2011. 

Doro’s products meet all requirements. Mobile phones are 
now also covered by the nickel directive, which limits the 
amount of nickel that may be released in normal contact 
with skin.

mATERiAlS
Doro seeks to select materials with the least possible impact 
on the environment. As more environmentally friendly ma-
terials are developed, we assess whether they can replace 
those currently used.

Registration of chemicals according to REACH2) concerns 
importers or manufacturers of chemical substances. As an 
LPSRUWHU�RI�ÀQLVKHG�SURGXFWV�ZLWK�D�ÀQDO�WHFKQLFDO�VSHFLÀ-
cation and design from a non-EU manufacturing unit, and 
since these products do not emit any chemical substances 
in normal use, Doro is not required to register or report its 
use of any chemicals. However, the products must comply 
with the disclosure requirements of REACH’s SVHC section.3) 
These requirements do not in themselves impose any lim-
itations, but require informing distributors and users if the 
threshold for any listed chemical is exceeded.

There are several EU directives that affect Doro’s opera-
tions. The more exhaustive ones include the Directive on 
the restriction of the use of certain hazardous substances, 
RoHS,4) from 2006 in the 2012 recast of the RoHS directive, 
which is the second stage of the directive. The directive 
now also entails a CE labelling requirement, effective from 
January 2013, and not just environmental labelling, as was 
previously the case.

PRODuCTiON
Doro does not conduct any operations that are subject to 
SHUPLWV�RU�QRWLÀFDWLRQ��1RU�GRHV�'RUR�RZQ�DQ\�SURGXFWLRQ�
units; instead, it cooperates extensively with several plants 
that manufacture its products. Various environmental re-
quirements are imposed in reviews of such plants. The two 
PDMRU�VXSSOLHUV�DUH�,62�������FHUWLÀHG��DQG�DQ�LQFUHDVLQJ�
number of plants are working with various environmental 
programmes with the intention of gaining ISO 14001 cer-
WLÀFDWLRQ��
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TRANSPORTS
In its own operations, Doro seeks to minimise its external 
LPSDFW�RQ�WKH�HQYLURQPHQW�WKURXJK�WKH�HIÀFLHQW�XVH�RI�UH-
sources in all channels. Product and packaging logistics are 
optimised by means of a constant focus on planning and 
reviewing volume requirements for packaging and instruc-
tions. As far as is commercially viable, Doro uses environ-
PHQWDOO\�FHUWLÀHG�VXSSOLHUV�DQG�WUDQVSRUW�FRPSDQLHV��'RUR�
also broadly uses video- and teleconferencing.

RECyCliNG
The Waste electrical and electronic equipment directive, 
WEEE,5) also affects Doro’s operations. There is also a di-
rective regarding batteries from 2008, according to which 
battery importers must bear the costs associated with bat-
tery waste.

As an importer, Doro must also ensure that all imported 
battery cells are labelled in accordance with the directive. 
Doro is also part of the packaging industry’s own recycling 
organisation.

GSm ASSOCiATiON
Doro cooperates with mobile operators and suppliers 
WKURXJK�WKH�*60�$VVRFLDWLRQ�WR�GHYHORS�HQHUJ\�HIÀFLHQW�
LQIUDVWUXFWXUH�DQG�HQVXUH�WKDW�FXVWRPHUV�XVH�HQHUJ\�HIÀ-
cient handsets. Reducing mobile device emissions through 
design and recycling is an example.

DORO’S EThiCAl RESPONSiBiliT y
Other important cornerstones in Doro’s operations are hon-
esty and conducting business with great personal integrity 
and respect for the integrity of others. Clear guidelines for 
employees and suppliers alike are provided in our code of 
ethical conduct. It is the responsibility of each manager 
to ensure that their staff are familiar with these rules and 
comply with them. The company also applies the Doro Cor-
porate Social Responsibility Policy, which is based primarily 
on the generally accepted principles of the United Nations. 
Through its “Supplier Score Card”, Doro gives direct feed-
back to suppliers.

Since 2008, Doro has conducted third-party audits to ensure 
compliance with the company’s policies. If discrepancies are 
discovered, Doro is entitled to discontinue all cooperation 
with the supplier. In this regard, inspections are regularly 
conducted at all plants.

DORO’S EThiCAl CODE Of CONDuCT 
Doro’s Code of Ethics is a guide for both employees and 
the company’s suppliers in order to secure a responsible 
conduct towards all our stakeholders.

With regard to its employees, Doro focuses in particular on:
Q  Work environment
Q  Labour rights
Q  Reward and development
Q��&RQÁLFWV�RI�LQWHUHVW
Q  Employee participation

With regard to its customers, Doro focuses on:
Q  Customer satisfaction
Q  Product quality
Q  Prohibited gifts and favours

With regard to its suppliers, Doro focuses on:
Q  Prohibited gifts and favours
Q  Human rights
Q  Environmental issues

With regard to society, Doro focuses on:
Q  Compliance with laws and other local regulations
Q  Commitment to the community
Q  Environmental impact

With regard to its shareholders, Doro focuses on:
Q  Communication

The code is available in its entirety at www.doro.com.

DORO’S RESPONSiBiliT y fOR iTS EmPlOyEES
Great and equal development opportunities  
Recruiting, retaining and developing individuals with the right 
expertise and attitude is crucial for a company such as Doro. 
We therefore attach considerable importance to employee 
satisfaction. We strive to provide employees with the scope 
and resources to grow, both in their current positions and 
advancement opportunities.

Doro aims to keep decision-making paths short and for 
each individual to feel involved in and responsible for the 
GHYHORSPHQW�RI�WKH�&RPSDQ\��,Q�'RUR·V�ÁDW�RUJDQLVDWLRQ��
responsibilities and powers are delegated, which places 
demands on employees. 

One advantage of Doro’s organisation is that sales people, 
product developers and marketers live close to customers 
and suppliers – an aspect that is increasing in importance 
as joint development projects are on the rise and reaching 
completion faster. Another advantage is that the origins 
of Doro’s employees are diverse, they speak a variety of 
languages and understand different cultures.

With operations in more than 40 countries, Doro has a large 
number of interfaces with suppliers, retailers and customers. 
Today, the exchange of experience and expertise between 
the various companies is relatively advanced and the am-
bition is to formalise training activities, primarily in sales 
methods and product development.

1) Energy-related Products.  2) Registration, Evaluation, Authorisation and restrictions of Chemicals.  3) Substances of Very High Concern.
4) Restriction on the Use of Certain Hazardous Substances  5) Waste of Electric and Electronic Equipment.
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:H�DUH�DOVR�LQ�D�SHULRG�RI�VLJQLÀFDQW�LQYHVWPHQW�LQ�QHZ�SURG-
ucts and services that enable the world’s seniors. This places 
great demands on the Board’s ability to make well-founded 
decisions and to balance the risks and opportunities that 
are always associated with commercial operations. 

Equally important for Doro’s credibility is our openness to 
the market and our provision of regular information on our 
ongoing measures and the results of our operations. This 
is the foundation for a value-generating relationship with 
all of our stakeholders, in which our shareholders – both 
existing and new – must be able to feel secure in receiving 
accurate, timely information.

Doro AB is a Swedish public limited liability company listed 
on the OMX Nasdaq Stockholm (“the Stockholm stock ex-
change”). Corporate governance at Doro is based on Swedish 
legislation, primarily the Swedish Companies Act, but also on 
Stockholm stock exchange regulations, the Swedish Code 
of Corporate Governance (“the Code”) and other applicable 
rules. In addition, governance follows the articles of associa-
tion, internal instructions and policies and recommendations 
issued by relevant organisations. This corporate governance 
report was prepared by the Board of Directors of Doro AB in 
accordance with the Swedish Annual Accounts Act and the 
Code. It forms part of the formal Annual Report and it has 
been reviewed by the Company’s auditors.

ShAREhOlDERS
According to the shareholder register held by Euroclear Swe-
den AB, Doro AB had 7,944 shareholders at 31 December 
2013. Out of the total number of shares, foreign investors 
held 37.5 percent. The number of shares in Doro AB at 31 
December 2013 was 20,806,174. Doro’s market capitalisa-
tion on the same date was SEK 915.5 million.

7KH�ODUJHVW�VKDUHKROGHU�LQ�'RUR�LV�)|UVlNULQJVDNWLHERODJHW�
Avanza Pension with a holding of 8.8 percent of the shares.

SWEDiSh CODE Of CORPORATE GOvERNANCE
The Swedish Code of Corporate Governance shall be applied 
by all companies listed on the Stockholm stock exchange. 
The aim is to improve corporate governance at listed com-
SDQLHV�DQG�IRVWHU�FRQÀGHQFH�LQ�WKHVH�FRPSDQLHV�ERWK�IURP�
the general public and in the capital market. The Code is 
based on the “comply or explain” principle, which means 
that it is possible to deviate from the Code provided that 
the Company provides an account of the chosen alternative 
solution and a satisfactory explanation for the deviation. The 
Code is available on the website www.bolagsstyrning.se.

ANNuAl GENERAl mEETiNG

The Annual General Meeting is the Company’s highest deci-
sion-making body. At the Annual General Meeting, the Board 
of Directors and Chairman of the Board of Directors of Doro 
AB are elected. The Company auditors are also appointed. 
The Annual General Meeting adopts the income statement 
DQG�EDODQFH�VKHHW��DQG�GHFLGHV�KRZ�SURÀWV�RU�ORVVHV�DUH�
to be appropriated. Other matters ensue from the Swedish 
Companies Act. The Annual General Meeting shall be held 
ZLWKLQ�VL[�PRQWKV�RI�WKH�FORVH�RI�WKH�ÀQDQFLDO�\HDU��6KDUH-
holders who are registered in the shareholders’ register 
held by Euroclear Sweden on the record day, and who have 
QRWLÀHG�WKH�&RPSDQ\�RI�WKHLU�SDUWLFLSDWLRQ��DUH�HQWLWOHG�WR�
participate in the Annual General Meeting.

NOmiNATiNG PROCEDuRE
The Annual General Meeting appoints members of the Com-
pany’s Nomination Committee. The Nomination Committee’s 
task is to submit proposals for Board members and auditors 
and their fees as well as fees for work on the Board com-
mittees to the next Annual General Meeting, at which the 
Board and auditors are due to be elected. The Nomination 
Committee also proposes the chair of the AGM.

7KH�FRQÀGHQFH�RI�WKH�PDUNHW��VKDUHKROGHUV�DQG�WKH�JHQHUDO�SXEOLF�LV�FUXFLDO�WR�'RUR·V�FRQWLQXLQJ�
success. It requires responsible, committed and transparent work by the Board of Directors and 
management team. It is therefore reassuring to know that, throughout the year, our Company had 
a smoothly functioning Board of Directors that cooperated constructively with the Company’s man-
agement team and other employees. The role of the Board of Directors is all the more important in 
a global business environment with increasingly rapid changes in both the macroeconomic climate 
DQG�WKH�VSHFLÀF�EXVLQHVV�FRQGLWLRQV�LQ�ZKLFK�'RUR�RSHUDWHV��DQG�LQ�WKH�LQFUHDVLQJ�FRPSHWLWLRQ�ZH�
are now seeing in some of our markets. We are well prepared to meet developments in the market 
and can quickly adapt the Company to new conditions.
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The Nomination Committee consists of Tedde Jeansson who 
is elected chairman of the Nomination Committee, Arne Ber-
nroth nominated by Nordea Fonder AB and Bo Kastensson 
(Chairman of Doro AB).

BOARD Of DiRECTORS
'RUR�$%·V�%RDUG�FRQVLVWV�RI�WKH�&RPSDQ\·V�&(2�DQG�ÀYH�
other members, all elected at the AGM on 14 May 2013. 
The Board members are presented in more detail on page 
20. The Company’s CFO Christian Lindholm is co-opted to 
the Board as its secretary. Other senior executives take part 
in Board meetings in a reporting capacity.

BOARD mEETiNGS
The Board held 15 meetings in 2013. Four were held in 
Stockholm, three at Doro’s premises in Lund and one 
meeting in Paris. In addition, seven meetings were held by 
telephone. All Board members attended all meetings. The 
Company’s CFO and Board secretary was present at almost 
all meetings.

On an ongoing basis, the Board addresses matters such as 
the market climate, the budget, periodical accounts and cost 
HIÀFLHQF\��(DFK�%RDUG�PHHWLQJ�IROORZV�DQ�DJHQGD�DSSURYHG�
in advance. The agenda, relevant source material and a list 
of outstanding matters from previous meetings are sent to 
the Board members a week prior to meetings. Meetings of 
the Remuneration and Audit Committees are reported to the 
Board and the minutes are distributed to them.

Each month, the previous month’s results are sent out along 
with comments.

BOARD’S RulES Of PROCEDuRE
The Board’s rules of procedure determine the mode of work 
of the Board of Doro AB. The Board’s rules of procedure are 
based on the articles of association, the Swedish Companies 
Act and the Code. The Board has overarching responsibility 
for the Doro Group.

The Board’s responsibility also comprises Doro’s relations 
with shareholders, the general public, authorities and other 
organisations and stakeholders. The Board is responsible for 
executing decisions taken by the AGM and for achieving the 
business targets set out in the articles of association. The 
Board has the powers granted by the articles of association 
and the Swedish Companies Act.

DiSTRiBuTiON Of DuTiES BETWEEN BOARD AND CEO
The Board of the Company appoints its CEO. The distribution 
of duties between the Board and CEO is described in the 
Board’s rules of procedure and instructions for the CEO. 

These documents establish that the Board is responsible 
for the governance, supervision, organisation, strategies, 
internal control and policies of the Company. Furthermore, 
the Board decides on major investments, matters of principle 
relating to the governance of subsidiaries, and election of 
the board members and managing directors of subsidiaries.
7KH�%RDUG�HQVXUHV�WKH�TXDOLW\�RI�ÀQDQFLDO�VWDWHPHQWV��7KH�
CEO is in turn responsible for ensuring that the Company is 
managed in accordance with Board’s guidelines and instruc-
tions. In addition, the CEO is responsible for budgeting and 
planning the Company’s operations with a view to achieving 
VSHFLÀF�WDUJHWV��7KH�&(2�VKDOO�HQVXUH�WKDW�WKH�FRQWURO�HQYL-
ronment is sound and that the Group’s risk-taking complies 
with the Board’s guidelines at all times. Any deviations must 
be reported to the Board. The Board also receives regular 
updates from the CEO through monthly reports.

REmuNERATiON COmmiTTEE 
The Board as a whole bears responsibility for remuneration 
matters and other employment terms for Group management 
and three of the heads of subsidiaries. The Chairman of the 
Board shall approve the terms for managers who report to 
the CEO. In total, the terms of employment for eleven people 
are addressed.

Board fees are decided each year by the Annual General 
Meeting. Fee proposals are prepared by the Nomination 
Committee of the Company. The Board then decides on 
remuneration for the CEO. Bo Kastensson and Karin Moberg 
were appointed to the Remuneration Committee from with-
in and by the Board. The Remuneration Committee held 
LWV�ÀUVW�PHHWLQJ�RQ����)HEUXDU\������WR�GHWHUPLQH�UHPX-
neration policies for 2013. Both members were present at 
the meeting. A second meeting was held on 7 November 
2013 to discuss applicable salary levels, bonus programmes 
and remuneration policies for 2014. Both members also 
attended that meeting. Minutes from these meetings were 
presented at the following  Board meeting.

REmuNERATiON 
Total fees for Board members amounted to SEK 950,000, in 
accordance with a decision of the Annual General Meeting. 
Of this amount, SEK 350,000 was paid to the Chairman of 
the Board and SEK 150,000 to other Board members. The 
Company’s CEO did not receive any Board fee.

The Company’s CEO received salary totalling SEK 3,722 
thousand for his work in 2013. Variable remuneration for the 
CEO amounted to SEK 745 thousand for 2013. Salaries for 
the other six members of Group management totalled SEK 
4,302 million. Variable remuneration for these six members 
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DPRXQWHG�WR�6(.�����WKRXVDQG�IRU�WKH������ÀQDQFLDO�\HDU��
Other Group management members received SEK 188 thou-
sand in bonus in 2012. The Group management includes 
two individuals engaged as consultants: the interim CFO 
until November 2013 and a second person who was active 
throughout the year. These two individuals invoice their fees 
to the Company. In 2013 total invoiced fees were SEK 4.4 
m. All employed members of Group management, including 
WKH�&(2��UHFHLYH�WKH�DGGLWLRQDO�EHQHÀW�RI�D�FRPSDQ\�FDU��
The Annual General Meeting of 14 May 2013 resolved on 
guidelines for senior executive remuneration for the 2013 
ÀQDQFLDO�\HDU�

Under the current contract of employment, the CEO and 
the Company have a mutual termination notice period of 
12 months. During the notice period, the CEO is entitled to 
UHFHLYH�IXOO�VDODU\�DQG�RWKHU�HPSOR\PHQW�EHQHÀWV��2WKHU�VH-
nior executives have notice periods of three to nine months. 

GOvERNANCE Of SuBSiDiARiES
The eight subsidiaries Doro A/S, Doro GmbH, IVS GmbH, 
Doro SAS, Doro UK Ltd., Doro Hong Kong Ltd., Doro Inc. 
and Doro Incentive AB are governed and monitored by their 
own boards in the country in question, mainly made up of 
representatives of Doro AB in Sweden. Doro AB’s President 
and CEO is the chairman of each subsidiary, except of Doro 
SAS in France, of which Bo Kastensson is chairman. The 
subsidiaries report to the Board of Doro AB at all meetings. 
The reports include information about the performance and 
ÀQDQFLDO�SRVLWLRQ�RI�HDFK�FRPSDQ\��

fiNANCiAl COmmiTTEE
The Financial Committee consists of Chairman of the Board 
Bo Kastensson and Board member Jonas Mårtensson to-
gether with the Company’s CEO Jérôme Arnaud and CFO 
Christian Lindholm. The Committee’s duty is primarily to 
prepare quarterly reports and decision-making documen-
WDWLRQ�LQ�DFTXLVLWLRQV�DQG�*URXS�ÀQDQFLQJ�

CONTROl AND AuDiTiNG 
The Board of Directors has ultimate responsibility for en-
suring that the Company has a satisfactory structure for 
LQWHUQDO�FRQWURO�DQG�SUHSDULQJ�UHOLDEOH�ÀQDQFLDO�VWDWHPHQWV��
It is the responsibility of the Board of Directors and Group 
management to monitor and identify the business risks 
and govern the Company such that it can manage the most 
VLJQLÀFDQW�ULVNV�

The auditors monitor and review how the Company is man-
aged by its Board of Directors and the CEO, and the quality 
RI�WKH�&RPSDQ\·V�ÀQDQFLDO�VWDWHPHQWV�

7KH������$*0�HOHFWHG�DXGLWLQJ�ÀUP�(UQVW�	�<RXQJ�$%�DV�
auditor to Doro with a one-year mandate, with Göran Neck-
mar as chief auditor.

In the last three years, auditing fees for the Doro Group 
have amounted to SEK 1,300 thousand (2013) SEK 779 
thousand (2012) and SEK 600 thousand (2011).

AuDiT COmmiTTEE
The focus and scope of the audit are presented by the Com-
pany’s auditor. A review is performed based on the quar-
terly report of 30 September and the result is reported at a 
meeting with the Audit Committee.

In 2013, the Audit Committee consisted of Board members 
Bo Kastensson, Karin Moberg, Jonas Mårtensson and Char-
lotta Falvin. The Committee held meetings on 14 February 
and 7 November. Minutes from these meetings are includ-
ed in the minutes of the Board meeting held concurrently. 
All members were present at all meetings, together with 
DXGLWRU�*|UDQ�1HFNPDU��7KH�$XGLW�&RPPLWWHH�IXOÀOV�WKH�
independence requirement in the Swedish Code of Corpo-
rate Governance.

The Committee’s primary task is to support the Board in 
its work with auditing and internal control, accounting and 
ÀQDQFLDO�VWDWHPHQWV��:RUN�LQ������IRFXVHG�PDLQO\�RQ�IRO-
lowing up on the 2012 audit and a more detailed review 
(hard-close audit) of the period January–September 2013. 
In addition, the Committee conducted an in-depth review 
of the third quarter interim report (for the period through 
September 2013).

iNTERNAl CONTROl
An important part of the control environment is that the 
organisation, decision-making hierarchy and responsibilities 
DQG�SRZHUV�DUH�FOHDUO\�GHÀQHG�DQG�FRPPXQLFDWHG�LQ�WKH�
Company’s steering documents. More information about 
internal control at the Company is provided in the Directors’ 
Report on page 19.

The group controller is responsible for escalating certain 
PDWWHUV�WR�WKH�&)2��,Q�OLJKW�RI�WKH�OLPLWHG�VL]H�RI�WKH�ÀQDQFH�
department, a separate internal auditor is not judged nec-
essary.
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ThE BOARD’S REPORT ON iNTERNAl CONTROl  
fOR ThE 2013 fiNANCiAl yEAR
According to Swedish Code of Corporate Governance, the 
Board shall ensure that the Company has sound internal 
control and is constantly up to date on and evaluates the 
functioning of the Company’s internal control system. Fur-
thermore, the Board shall submit a report showing how in-
WHUQDO�FRQWURO�RI�WKH�ÀQDQFLDO�VWDWHPHQWV�LV�RUJDQLVHG�DQG��
if there is no internal audit, evaluate the need for such a 
function and justify its position.

CONTROl ENviRONmENT
With a view to creating and maintaining a functioning con-
trol environment, the Board has established a number of 
IXQGDPHQWDO�GRFXPHQWV�RI�LPSRUWDQFH�WR�WKH�ÀQDQFLDO�
VWDWHPHQWV��7KHVH�VSHFLÀFDOO\�LQFOXGH�WKH�%RDUG·V�UXOHV�RI�
procedure and instructions for the CEO and committees. 
The CEO bears primary responsibility for implementing the 
Board’s instructions regarding the control environment in 
day-to-day work. He reports regularly to the Board as part 
of established procedures. Furthermore, there are reports 
from the Company’s auditors. 

The internal control system also rests on a management system 
based on the Company’s organisation and method of conducting 
RSHUDWLRQV��ZLWK�FOHDUO\�GHÀQHG�UROHV��DUHDV�RI�UHVSRQVLELOLW\�DQG�
delegation of powers. Steering documents such as policies and 
guidelines also play an important role in the control structure. 

RiSK ASSESSmENT
The Group conducts regular risk assessment to identify ma-
WHULDO�ULVNV�LQ�WKH�ÀQDQFLDO�VWDWHPHQWV��

,Q�WHUPV�RI�WKH�ÀQDQFLDO�VWDWHPHQWV��WKH�PDLQ�ULVN�LV�FRQ-
sidered to be material misstatements, e.g. regarding book 
keeping and the valuation of assets, liabilities, income and 
expense or other discrepancies. 

Fraud and losses through embezzlement are a further risk. 
Risk management is an integral part of each process and 
different methods are used for evaluating and limiting risks 
and to ensure that the risks to which Doro is exposed are 
managed according to established rules, instructions and 
follow-up procedures. The purpose is to minimise any risks 
and promote accurate accounting, reporting and information 
disclosure.

CONTROl ACTiviTiES
Control activities are in place to manage the risks that the 
Board and Company management consider to be material 
WR�WKH�EXVLQHVV��LQWHUQDO�FRQWURO�DQG�ÀQDQFLDO�VWDWHPHQWV��
The control structure comprises clear roles within the organ-
LVDWLRQ�WKDW�HQDEOH�WKH�HIÀFLHQW�GLVWULEXWLRQ�RI�UHVSRQVLELOLW\�
IRU�VSHFLÀF�FRQWURO�DFWLYLWLHV�DLPHG�DW�GHWHFWLQJ�DQG�SUHYHQW-
ing the risk of reporting errors in time. Such control activities 
include a clear decision-making hierarchy and procedure for 
major decisions such as acquisitions, other types of major 
investment, divestments, agreements and analysis.

An important duty of Doro’s staff is to implement, enhance 
and enforce the Group’s control procedures and conduct 
internal control geared to business-critical matters. Those 
responsible for the process at different levels are responsi-
EOH�IRU�LPSOHPHQWLQJ�WKH�QHFHVVDU\�FRQWUROV�LQ�WKH�ÀQDQFLDO�
statements. The annual accounts and reporting processes 
include controls pertaining to valuation, accounting princi-
ples and estimates. 

7KH�FRQWLQXDO�DQDO\VLV�SHUIRUPHG�RI�WKH�ÀQDQFLDO�VWDWHPHQWV�
is, together with the analysis performed at Group level, of 
JUHDW�LPSRUWDQFH�WR�HQVXULQJ�WKDW�WKH�ÀQDQFLDO�VWDWHPHQWV�
do not contain any material misstatements. 

The Group’s controller plays an important role in the internal 
FRQWURO�SURFHVV��EHDULQJ�UHVSRQVLELOLW\�IRU�WKH�ÀQDQFLDO�VWDWH-
ments from each unit being accurate, complete and timely.

iNfORmATiON AND COmmuNiCATiON
Doro works with the communication consultancy Vero Kom-
munikation AB, which aims to promote completeness and 
DFFXUDF\�LQ�ÀQDQFLDO�VWDWHPHQWV�UHOHDVHG�WR�WKH�VWRFN�PDU-
ket. Through regular updates and bulletins, the employees 
concerned are informed of changes to accounting principles 
and reporting requirements, or other information. The or-
ganisation has access to policies and guidelines. 

7KH�%RDUG�UHFHLYHV�PRQWKO\�ÀQDQFLDO�UHSRUWV��([WHUQDO�LQ-
formation and communication is notably governed by the 
Communication Policy, which describes Doro’s general in-
formation disclosure principles.

fOllOW uP
Doro’s compliance with adopted policies and guidelines is 
monitored by the Board and Management team. At each 
%RDUG�PHHWLQJ�WKH�&RPSDQ\·V�ÀQDQFLDO�SRVLWLRQ� LV�DG-
dressed. The Board’s Remuneration and Audit Committees 
play important roles in terms of, for example, remuneration, 
ÀQDQFLDO�VWDWHPHQWV�DQG�LQWHUQDO�FRQWURO��

Before publication of interim reports and the Annual Report, 
WKH�%RDUG�UHYLHZV�WKH�ÀQDQFLDO�VWDWHPHQWV�

Doro’s management conducts a monthly follow-up of earn-
ings, analysing deviations from budget, forecasts and the 
previous year. The duties of the external auditor include 
performing an annual review of the internal controls of Group 
subsidiaries. 

The Board meets with the auditors twice a year to go through 
WKH�LQWHUQDO�FRQWUROV�DQG��LQ�VSHFLÀF�FDVHV��WR�LQVWUXFW�WKH�
DXGLWRUV�WR�SHUIRUP�VHSDUDWH�UHYLHZV�RI�VSHFLÀF�DUHDV��

In light of this, the Board has not found it necessary to 
appoint a separate internal audit.
 

Lund, April 10, 2014
The Board of Doro AB
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Name

Primary 
occupation 

Education 
 
 

Year of election 

Year of birth

Nationality

Other
assignments 

Dependence 
– Company 

– Owners

Previous 
assignments 

 
 
 

 

 

Board attendance

Attendance 
– Audit Committee 

Board remuneration

Bo Kastensson

CEO Kastensson 
Holding AB  

Bachelor of Arts, 
Lund University 
 

2006. Chairman 
since 2007

1951

Swedish

Chairman of the 
board: 
���&RURPDWLF� 

Group AB 
���$[HPD�$FFHVV�

Control AB
Board member:
���6NDQGLQDYLVND�

Kraft AB
���5HVHUYHNUDIW�$6
���,QGXVWULDO�$GYLVRU�

EQT 

No  
No

Formerly CEO of 
Bewator Group, 
Incentive Develop-
ment held various 
positions in the Axel 
Johnson Group

400,000 shares  
(via bolag)

513,000 shares  
(through companies)

15/15

2/2
2/2

350,000

Charlotta Falvin

 
 

MBA, Lund  
University 
 

2011 

1966

Swedish

Chairman of the 
board:
���0XOWL4�,QWO��$%
���%DULVWD�%)7�

Coffee AB
���,GHRQ�$%
Board member:
���$[LV�$%
���6\GVYHQVND�

Industri & Han-
delskammaren

���)DVLUR�$%

No 
No

CEO TAT,  
CEO Decuma,  
COO Axis 
 
 

– 

– 

15/15

2/2 
–

150,000

Karin Moberg

Founder and 
CEO of Friends 
of Adam

MBA,  
Stockholm  
University 

2009 

1963

Swedish

Chairman of the 
board: 
���&DUHWHFK�$%
Board member:
���,$5�6\VWHPV�

Group AB
���6%$%

 
 

No 
No

Managing Director 
Telia e-bolaget, 
Marketing Director 
and Communi-
cations Director 
TeliaSonera

5,000 shares 

20,000 shares 

15/15

2/2 
2/2

150,000

Jonas Mårtensson

Partner, Alted AB  
 

MBA, Stockholm 
School of 
Economics 

2007 

1963

Swedish

Chairman of the 
board:
���2ZQSRZHU�3URM-

ects Europe AB
���7UDQVWLFNHW�$%
Board member:
���'HOWDFR�$%
���,$5�6\VWHPV�

Group AB
 

No 
No

17 years in corpo-
UDWH�ÀQDQFH�DW�6(%�
Enskilda, Maizels, 
Westerberg & Co 
and Nordea 

125,000 shares 
(through companies)

125,000 shares 
(through companies)

15/15

2/2 
–

150,000

Jérôme Arnaud

President and CEO, 
Doro AB 

MSc Engineering, 
École Centrale  
de Paris 

2007 

1963

French

–

Yes 
No

Matra Nortel  
Communications  
 
 
 

147,004 shares 
200,000 warrants

147,004 shares 
200,000 warrants

15/15

– 
–

–

Fredrik Hedlund

 
 

MBA, Halmstad 
Univ. and University 
of Humberside, UK 

2013 

1974

Swedish

 
 
 
 
 
 
 
 
 
 
 
 

No 
No

 
 
 
 
 

– 

– 

8/15

– 
–

100,000

Own and related parties’ 
shareholdings, 2013

Own and related parties’ 
shareholdings, 2012

– Remuneration Committee
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Name 

Position 
 
 
 
 
 

Employed since 

Education 
 
 
 
 
 

Year of birth

Nationality

Previous 
experience 

 
 
 
 
 

Own and related  
parties’ share-- 
holdings, 2013

Own and related  
parties’ share-- 
holdings, 2012

 

Jérôme  
Arnaud

CEO, Doro AB 
Deputy Director  
of Sales (interim) 
 
 
 

2000 

MSc Engineering, 
École Centrale  
de Paris 
 
 
 

1963

French

Business  
development at 
Matra Nortel 
Communications 
 
 
 

147,004 shares 
200,000 warrants 

147,004 shares 
200,000 warrants

Christian 
Lindholm

CFO 
  
 
 
 
 

2013 

BSc Economics, 
9l[M|�8QLYHUVLW\ 
 
  
 
 

1964

Swedish

CFO of TFS 
International AB, 
Clinical Data Care 
AB, Wilnor AB and 
BU Controller at 
Perstorp AB 
 

– 
– 

– 
–

Thomas 
Bergdahl

Vice President 
Product  
Development 
 
 
 

2002 

MSc, Industrial  
Engineering  
and Management,  
Institute  
of Technology  
Linköping 

1964

Swedish

Director of 
manufacturing, 
Anoto 
 
 
 
 

35,000 shares 
50,000 warrants 

50,000 shares 
50,000 warrants 

Ulrik  
Nilsson

Vice President 
Operations  
 
 
 
 

1991 

Technician,  
telecoms 
  
  
 
 

1971

Swedish

Supply 
manager 
 
 
 
 
 

632 shares 
40,000 warrants 

632 shares 
40,000 warrants 

Caroline 
Noublanche

Deputy MD  
Marketing & 
Portfolio 
 
 
 

2011 

HEC Business  
School, Paris  
  
 
 
 

1976

French

CEO and founder  
of Prylos 
 
 
 
 
 

– 
30,000 warrants 

– 
30,000 warrants

Chris 
Millington

Director 
Brand &  
Marketing 
Strategy  
and Managing 
Director UK/IRE 

2005 

Economics  
DQG�ÀQDQFH�� 
Leeds City College 
 
 
 

1970

British

Sales Management 
and Business  
Development  
2UHJRQ�6FLHQWLÀF�
Sony UK and  
Kenwood  
Electronics UK 

13 800 shares 
52,000 warrants 

20,000 shares 
52,000 warrants
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ShARE PRiCE PERfORmANCE  
AND mARKET CAPiTAliSATiON
Between 1 January and 31 December 2013, Doro’s share 
price rose from SEK 24.5 to SEK 44.0 – an increase of 79.6 
percent. Over the same period, the OMX Stockholm PI gained 
34.5 percent. In 2013, the Doro share price peak was SEK 
������DQG�WKH�WURXJK�ZDV�6(.������7KH�ÀQDO�SULFH�SDLG�DW�
year-end was SEK 44.0, equalling market capitalisation of 
SEK 915.5 million (474.1). 

ShARE CAPiTAl
At 1 January 2013, Doro’s share capital was SEK 19,349,174 
divided among 19,349,174 shares, giving a quotient value of SEK 
1.00. In 2013, the share capital increased by SEK 1,457,000 and 
1,457,000 shares with a quotient value of SEK 1.00. At the end 
of 2013, share capital was SEK 20,806,174 and the number of 
shares was 20,806,174 at a quotient value of SEK 1.00. 

ShAREhOlDERS
At the close of 2013, Doro had 7,944 shareholders, com-
pared with 7,072 the year before. The proportion of foreign 
shareholders at year-end was 37.5 percent (31.8). Out of 
the Swedish investors, 34.0 percent were institutional in-
vestors and 28.5 percent natural persons. At the end of the 
year, senior executives at Doro had a combined holding of 
196,436 shares. At the same time, Board members of Doro 
held 677,004 shares. At the close of the year, Doro AB held 
no treasury shares. 

The largest shareholder with 8.8 percent of shares is 
)|UVlNULQJVDNWLHERODJHW�$YDQ]D�3HQVLRQ��7KHUH�DUH�QR�OLP-
itations on the transferability of shares imposed by law or 
Doro’s articles of association. The Company is unaware of 
any agreements between shareholders that could entail 
limitations on the right to transfer shares. 

Neither Doro AB nor its Group companies are party to any 
material agreement taking effect, being amended or ceasing 
to apply in the event of control of the Company or a Group 
company changing due to a public takeover bid. 

WARRANTS PROGRAmmE fOR EmPlOyEES
In accordance with the mandate from the Annual General 
Meeting on 23 March 2011, all of Doro’s employees were 
offered warrants entitling them to acquire shares at the 
predetermined price of SEK 35.30 between 1 April 2014 
and 30 June 2014, at SEK 3.40. The price of the warrants 
is computed according to the Black & Scholes formula, with 
due consideration for dividend resolved by the 2011 AGM. 
The CEO subscribed for 200,000 warrants and the rest of the 
Group management subscribed for 172,000 warrants. Doro 
Incentive subscribed for 192,830 warrants, to be used for 
future employees. Doro Incentive has repurchased 124,000 
warrants, 106,000 of which were repurchased in 2013. At 
31 December 2013, Doro Incentive held 316,830 warrants. 
Detailed information about the warrants programme is avail-
able at www.doro.com 

DiviDEND AND fiNANCiAl TARGETS
The Company’s long-term target is dividend of approximately 
RQH�WKLUG�RI�QHW�SURÀW�DIWHU�WD[��,Q�DGGLWLRQ��WKH�%RDUG�KDV�VHW�
a maximum debt/equity ratio of 1.0. At present, Doro holds 
D�QHW�FDVK�SRVLWLRQ�DQG�WKXV�KDV�D�VWURQJ�ÀQDQFLDO�EDVH�DQG�
VWDQGV�SUHSDUHG�WR�ÀQDQFH�JURZWK�WKURXJK�LQYHVWPHQWV��
either organic or through acquisitions. The Board has pro-
posed a dividend of SEK 1.50 per share to be paid in 2014. 

Read more about the share and view the current share price 
at www.doro.com.

PRICE TREND AND VOLUME
2013
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Doro has been listed on the OMX Nasdaq Stockholm, Nordic list, Small caps since 1993.  
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BREAKDOWN Of ShAREhOlDiNGS By SiZE
At 31 December 2013
  
holding,    No. % of
no. shares   shareholders  all shareholders

1 – 500   5,251 66.1
501 – 1,000   1,337 16.8
1,001 – 5,000   1,077 13.6
5,001 – 10,000   137 1.7
10,001 – 15,000   28 0.4
15,001 – 20,000   17 0.2
Over 20,001 –   97 1.2

   7,944 100.0

mAJOR ShAREhOlDERS
At 31 December 2013
  Share of capital
Ten largest shareholders  No. shares and votes, %

)|UVlNULQJVDNWLHERODJHW�$YDQ]D�3HQVLRQ� ���������� ����
Clearstream Banking S.A., W8IMY 1,537,109 7.40
Nordea Investment Funds 1,257,428 6.00
Originat AB 760,000 3.60
Clients account 500,000 2.40
Catella Fondförvaltning 487,000 2.30
FCP Objectif Investissement, Microcaps 442,000 2.10
Kastensson Holding AB  400,000 1.90
+DMVNlUHW�,QYHVW�$%� �������� ����
1RUGQHW�3HQVLRQVI|UVlNULQJ�$%� �������� ����

Total 7,975,720 38.1

ShARE DATA
 2013 2012 2011 2010 2009

Number of shares at year-end, thousand 20,806 19,349 19,349 19,108 19,108
Share price at year end, SEK 44.00 24.50 27.30 31.20 11.00
Quotient value, SEK 1.00 1.00 1.00 1.00 1.00
3URÀW�IRU�WKH�\HDU��6(.� ����� ����� ����� ����� ����
&DVK�ÁRZ�SHU�VKDUH��6(.� ����� ����� ����� ����� ����
Reported equity, SEK 13.79 10.8 9.16 6.35 3.54
Dividend, SEK 1.50 3)                      1.25 1.00 0.50 0.00
P/E ratio1) 14.33 8.98 9.04 10.40 8.50
Dividend yield, %2) 3.41 5.10 3.70 1.60 N/A

1) The P/E ratio is calculated as the share price on the closing date divided by EPS after tax.
2) Dividend yield is calculated as dividend divided by the closing price on 31 December.
3) The Board of Directors’ proposal to the AGM.

ShARE CAPiTAl TREND
  Change in issue price, increase in share Amount paid,
year Transaction share capital SEK* capital, SEKm SEK m

1998 Directed issue 2,740,260 18.48 2.7 50.6
1998 New issue, 1:7 1,212,894 27.00 1.2 32.7
2001 Directed issue 11,764,705 8.50 11.8 100.0
2005 New issue 7,141 1.00 0.0 0.0
2005 Reverse split, 5:1 –17,180,000 0.00 0.0 0.0
2006 New issue, 3:1 12,885,000 6.00 64.4 71.2
2006 Offset issue 227,631 7.66 1.1 1.5
2009 Directed issue 1,700,000 9.50 1.7 16.2
2011 Directed issue 241,543 25.56 0.2 6.3
2013 Directed issue 1,457,000 27.89 1.5 40.6

Sweden 62.6%

Finland 6.5%

INVESTORS PER COUNTRY
2013

Luxembourg 10.9%

UK 5.5% USA 3.9%
Foreign owners 37.5%

Legal entities 34%
Swedish owners 62.5%

Individuals 28.5%

INVESTORS PER CATEGORY
2013



24   Doro | Annual Report 2013

financial 
information
GROuP

Income statement 25

Balance sheet 26

Shareholders’ equity  28

&DVK�ÁRZ�VWDWHPHQW� ��

PARENT COmPANy

Income statement 30

Balance sheet 31

Shareholders’ equity  33

&DVK�ÁRZ�VWDWHPHQW� ��

NOTES

1. Accounting principles 34

2. Segment reporting and income type 38

3. Intra-Group transactions 39

4. Rental and leasing agreements  39

5. Employees 39

6. Interest and similar items  40

���,QWDQJLEOH�À[HG�DVVHWV� ��

8. Property, plant and equipment  41

9. Participations in Group companies 42

10. Prepaid expenses and accrued income 42

11. Share capital and dividends  42

12. Overdraft facility 43

13. Accrued expenses and prepaid income  43

14. Pledged assets to credit institutions  43

15. Contingent liabilities 43

16. Audit  43

17. Taxes  43

18. Acquisitions 44

19. Finished goods and goods for resale  44

20. Warranty provision  45

21. Pension provision  45

22. Other provisions  45

����5LVN�PDQDJHPHQW�DQG�ÀQDQFLDO�LQVWUXPHQWV�� ��



   Doro | Annual Report 2013    25

FINANCIAL INFORMATION

Consolidated income statement – the Group

SEK m Note 2013 2012
Revenue
Sale of goods 2. 3 1 134.4 821.5
Other revenue 2 8.1 16.0
  1.142.5 837.5
Operating costs
Merchandise 19 –709.9 –508.3
Other external costs 4, 16, 25 –229.1 –176.2
Personnel costs 5 –89.8 –69.9
Depreciation and impairment of property. plant and equipment 8 –8.6 –5.5
Depreciation and impairment of intangible assets 7 –26.2 –16.2
2SHUDWLQJ�SURÀW�ORVV� 2 78.9 61.4

3URÀW�ORVV�IURP�ÀQDQFLDO�LWHPV
,QWHUHVW�LQFRPH�DQG�VLPLODU�SURÀW�ORVV�LWHPV�� �� ���� ���
,QWHUHVW�FRVWV�DQG�VLPLODU�SURÀW�ORVV�LWHPV� �� ²���� ²����
3URÀW�ORVV�DIWHU�ÀQDQFLDO�LWHPV� � ����� ����

7D[�RQ�SURÀW�ORVV�IRU�WKH�\HDU� ��� ²����� ���
352),7�/266�)25�7+(�<($5  60.6 52.9

Attributable to:
Parent company’s shareholders  60.6 52.9

.H\�ÀJXUHV
Average number of shares (thousands)  11 19.740 19.349
Average number of shares after dilution. thousands  19.772 19.349
Earnings per share after tax. SEK  3.07 2.73
Earnings per share after tax.after dilution. SEK  3.06 2.73

Statement of comprehensive  
income – the Group

SEK m  2013 2012
352),7�/266�)25�7+(�<($5  60.6 52.9
2WKHU�FRPSUHKHQVLYH�LQFRPH�WR�EH�UHFODVVLÀHG�WR�SURÀW�RU�ORVV�LQ�VXEVHTXHQW�SHULRGV�� � �
Translation differences   2.5 –1.9
(IIHFWV�IURP�FDVK�ÁRZ�KHGJHV� � ²���� ²
Deferred tax  0.4 –
Total result   61.8 51.0
(Related to Parent Company’s shareholders.)
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FINANCIAL INFORMATION

Balance sheet – the Group

SEK m Note 2013 2012
ASSETS  
Non-current assets   
Equipment and tools  8 7.0 12.5
Capitalized expenditure for development work  7 41.2 28.8
Trademarks 7 0.5 0.7
Goodwill  7 142.2 25.8
Customer register and distribution agreements 7 15.7 3.9
Long term deposits  0.5 0.5
Deferred tax asset 17 20.7 21.0
  227.8 93.2
   
Current assets   
Inventories 19 130.3 91.3
Prepayments to supplier  1.3 0.6
Accounts receivable – trade  23 243.5 161.0
Other current receivables   17.4 21.2
Current tax receivables  1.0 4.6
Prepaid expenses and accrued income  10 3.7 3.4
Cash and bank balances 12, 23 123.9 141.1
  521.1 423.2

TOTAl ASSETS   748.9 516.4
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FINANCIAL INFORMATION

Balance sheet – the Group

SEK m Note 2013 2012
ShAREhOlDERS’ EQuiTy AND liABiliTiES
Shareholders’ equity
Share capital 20.805.174 (19.349.174) shares, quota value SEK 1  11 20.8 19.3
Other allocated capital   147.9 109.0
Reserves   –1.0 –2.2
   
3URÀW�ORVV�EURXJKW�IRUZDUG� � ����� ����
3URÀW�ORVV�IRU�WKH�\HDU�� � ����� ����
Total shareholders’ equity   287.0 209.0
   
long term liabilities   
Interest-bearing liabilities   
Liabilities to credit institutions 24 44.3 0.8
Total interest-bearing liabilities  44.3 0.8
   
Non interest-bearing liabilities   
Provisions for pension 21 1.7 1.5
Other provisions 22 68.2 67.9
Other long-term liabilities 18 24.1 2.9
Total non interest-bearing liabilities   94.0 72.3
   
Current liabilities   
interest-bearing liabilities   
Liabilities to credit institutions  0.9 0.8
Total interest-bearing liabilities  0.9 0.8
   
Non interest-bearing liabilities   
Provisions for guarantees  20 41.1 27.5
Accounts payable – trade   165.4 122.5
Other liabilities  18 24.6 3.0
Current tax liability  8.0 0.6
Accrued expenses and prepaid income 13 83.6 79.9
Total non interest-bearing liabilities   322.7 233.5
   
TOTAl ShAREhOlDERS’ EQuiTy AND liABiliTiES  748.9 516.4
   
Pledged assets  14 170.0 170.0
Contingent liabilities 15 – –
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FINANCIAL INFORMATION

Shareholders’ equity – the Group

  Other   losses Total
 Share allocated  brought Shareholders’
SEK m capital capital *Reserves forward Equity
Changes in shareholders’ equity 2013
Shareholders’ Equity December 31, 2011 19.3 109.0 –0.3 49.3 177.3
Total Result for the year    52.9 52.9
2WKHU�SURÀWV� � � ²���� � ²���
Total result 0.0 0.0 –1.9 52.9 51.0
Dividend    –19.3 –19.3
Total transactions with shareholders 0.0 0.0 0.0 –19.3 –19.3
Shareholders’ Equity December 31, 2012 19.3 109.0 –2.2 82.9 209.0
Total Result for the year    60.6 60.6
Other comprehensive income   1.2  1.2
Total result   1.2 60.6 61.8
Share issue in kind 1.5 39.1   40.6
Warrants, buy-back  –0.2   –0.2
Dividend    –24.2 –24.2
Total transactions with shareholders 1.5 38.9 0.0 –24.2 16.2
Shareholders’ Equity December 31, 2013 20.8 147.9 –1.0 119.3 287.0


6SHFLÀNDFWLRQ�RI�UHVHUYHV�

    2013 2012
Accumulated translationdifferences, January 1    –2.2 –0.3
Translation differences for the year     2.5 –1.9
Accumulated translation differences, December 31    0.3 –2.2
     
(IIHFWV�RI�FDVK�ÁRZ�KHGJHV�IRU�WKH�\HDU� � � � ²���� ²
'HIHUUHG�WD[�LQ�HIIHFWV�RI�FDVK�ÁRZ�KHGJHV� � � � ���� ²
$FFXPXODWHG�HIIHFWV�RI�FDVK�ÁRZ�KHGJHV��'HFHPEHU���� � � � ²���� ²

Total reserves, December 31    –1.0 –2.2
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&DVK�ÁRZ�VWDWHPHQW�– the Group

SEK m Note 2013 2012
3URÀW�ORVV�DIWHU�ÀQDQFLDO�LWHPV
� � ����� ����
$GMXVWHG�IRU�LWHPV�QRW�LQ�FDVK�ÁRZ� � �
Change in allocations 20, 21, 22 –7.0 14.1
Depreciation and write downs 7, 8 34.8 21.7
Adjustment for other non–cash items 18 –1.8 11.4
Total adjustment for other non-cash items  26.0 47.2
Taxes paid 17 –5.6 –4.3
&DVK�ÁRZ�IURP�FXUUHQW�DFWLYLWLHV�EHIRUH�FKDQJHV�LQ�ZRUNLQJ�FDSLWDO� � ����� ����
Change in working capital   
Change in stocks 19 6.0 –31.1
Change in receivables  –3.6 –48.5
Change in non-interest-bearing liabilities  9.5 27.4
&DVK�ÁRZ�IURP�FXUUHQW�DFWLYLWLHV�� � ������ ����

iNvESTmENT ACTiviTiES   
Acquisitions  18 –110.2 –0.4
$FTXLVLWLRQ�RI�LQWDQJLEOH�À[HG�DVVHWV� �� ²����� ²����
$FTXLVLWLRQ�RI�WDQJLEOH�À[HG�DVVHWV� �� ²���� ²���
&DVK�ÁRZ�IURP�FXUUHQW�DFWLYLWLHV�� � ²������ ²����

fiNANCiNG ACTiviTiES   
Dividend  –24.2 –19.3
Warrant Program, buy-back  –0.2 0.0
Amortization of loans  –0.8 –0.8
Loans raised  44.1 0.0
&DVK�ÁRZ�IURP�ÀQDQFLQJ�DFWLYLWLHV�� � ����� ²����
&DVK�ÁRZ�IRU�WKH�\HDU� � ²����� ²���
Liquid assets at start of year   141.1 148.4
Exchange rate difference in liquid assets  0.1 –0.1
liquid assets at end of year  23 123.9 141.1

* Paid and received interests appeaer in note 6.

F INANCIAL INFORMATION



30   Doro | Annual Report 2013

FINANCIAL INFORMATION

income statement – Parent Company

SEK m Note 2013 2012
Operating income
Net sales 2, 3 990.8 821.5
Other revenue 2 3.0 10.1
  993.8 831.6
Operating costs   
Merchandise 19 –608.8 –508.3
Other external costs 4, 16 –256.8 –218.1
Personnel costs 5 –38.1 –31.2
Depreciation and impairment of property, plant and equipment 8 –7.7 –5.1
Depreciation and impairment of intangible assets 7 –25.3 –23.7
2SHUDWLQJ�SURÀW�ORVV� �� ����� ����

3URÀW�ORVV�IURP�ÀQDQFLDO�LWHPV� � �
,QWHUHVW�LQFRPH�DQG�VLPLODU�SURÀW�ORVV�LWHPV�� �� ����� ���
,QWHUHVW�FRVWV�DQG�VLPLODU�SURÀW�ORVV�LWHPV� �� ²���� ²����
3URÀW�ORVV�DIWHU�ÀQDQFLDO�LWHPV� � ����� ����
   
7D[�RQ�SURÀW�ORVV�IRU�WKH�\HDU� ��� ²����� ���
352),7�/266�)25�7+(�<($5� � ����� ����

Statement of comprehensive  
income – Parent Company

SEK m Note 2013 2012
352),7�/266�)25�7+(�<($5  69.5 37.0
2WKHU�FRPSUHKHQVLYH�LQFRPH�WR�EH�UHFODVVLÀHG�WR�SURÀW�RU�ORVV�LQ�VXEVHTXHQW�SHULRGV�� � �
(IIHFWV�IURP�FDVK�ÁRZ�KHGJHV� � ²���� ²
Deferred tax  0.4 –
Total result   68.2 37.0
(Related to Parent Company’s shareholders.)
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Balance sheet – Parent Company

SEK m Note 2013 2012
ASSETS  
fiXED ASSETS
intangible assets 
Capitalized expenditure for development work  7 41.5 29.2
Goodwill  7 0.0 0.0
Customer register 7 4.9 7.8
Brands  7 0.5 0.8
Tangible assets   
Equipment and tools  8 4.3 11.0
Financial assets   
Participations in Group companies 9, 25 68.2 21.8
Deferred income tax recoverable  17 14.6 20.3
7RWDO�À[HG�DVVHWV�� � ������ ����

CuRRENT ASSETS
inventories
Finished goods and goods for resale 19 87.6 91.3
Advanced payment to suppliers   0.9 0.6
Current receivables   
Accounts receivable – trade  23 189.1 160.0
Receivables from Group companies   113.2 0.1
Other current receivables   10.3 20.2
Prepaid expenses and accrued income  10 2.9 2.6
Cash and bank balances 12.23 94.9 138.6
Total current assets   498.9 413.4

TOTAl ASSETS   632.9 504.3
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Balance sheet – Parent Company

SEK m Note 2013 2012
ShAREhOlDERS’ EQuiTy AND liABiliTiES  
ShAREhOlDERS’ EQuiTy
Restricted equity 
Share capital 20.806.174 (19.349.174) shares, quota value SEK 1  11 20.8 19.3
Revaluation reserve   0.5 0.5
Other allocated capital   55.5 55.5
Non-restricted equity   
Share premium reserve   61.9 22.8
)RQG�I|U�YHUNOLJW�YlUGH� � ²���� ²
3URÀW�ORVV�EURXJKW�IRUZDUG� � ����� ����
3URÀW�ORVV�IRU�WKH�\HDU�� � ����� ����
Total shareholders’ equity   259.5 174.9
   
PROviSiONS   
Provisions for guarantees  20 33.7 27.5
Other provisions 22 52.3 67.9
Total provisions   86.0 95.4
   
lONG–TERm liABiliTiES   
interest-bearing liabilities   
Liabilities to credit institutes 24 44.3 0.0
Total interest-bearing liabilities  44.3 0.0
   
CuRRENT liABiliTiES   
interest-bearing liabilities   
Liabilities to Group companies  8.9 30.9
Total interest-bearing liabilities  8.9 30.9
   
Non interest–bearing liabilities   
Accounts payable – trade   140.6 119.5
Prepayments  0.0 0.1
Liabilities to Group companies   11.2 10.4
Other liabilities   5.1 1.6
Current tax liability  4.4 0.0
Accrued expenses and prepaid income 13 72.9 71.5
Total non interest-bearing liabilities   234.2 203.1
   
TOTAl ShAREhOlDERS’ EQuiTy AND liABiliTiES  632.9 504.3
   
Pledged assets  14 170.0 170.0
Contingent liabilities 15 – –
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Changes in shareholders’ equity  
– Parent Company
    Share fair  Total
 Share- Revaluation Statutory premium value Retained shareholders’
SEK m capital reserve reserve reserve reserve earnings equity
Changes in shareholders’ equity 2013
Shareholders’ Equity December 31, 2011 19.3 0.5 55.5 22,8  59.1 157.2
3URÀW�IRU�WKH�\HDU�� � � � � � ����� ����
Total result      37.0 37.0
Dividend      –19.3 –19.3
Total transactions with shareholders      –19.3 –19.3
Shareholders’ Equity December 31, 2012 19.3 0.5 55.5 22.8  76.8 174.9
3URÀW�IRU�WKH�\HDU�� � � � � � ����� ����
Other comprehensive income      –1.3  –1.3
Total result     –1.3 69.5 68.2
Dividend      –24.2 –24.2
Share issue in kind 1.5   39.1   40.6
Total transactions with shareholders 1.5 0 0 39.1  –24.2 16.4
Shareholders’ Equity December 31, 2013 20.8 0.5 55.5 61.9 –1.3 122.1 259.5

&DVK�ÁRZ�VWDWHPHQW�– Parent Company

SEK m Note 2013 2012
3URÀW�ORVV�DIWHU�ÀQDQFLDO�LWHPV
� � ����� ����
$GMXVWHG�IRU�LWHPV�QRW�LQ�FDVK�ÁRZ� � �
Change in allocations 20, 21, 22 –9.4 14.2
Depreciation and write downs 7, 8 33.0 28.8
2WKHU�LWHPV�QRW�LQ�FDVK�ÁRZ� � ²���� ����
&DVK�ÁRZ�IURP�FXUUHQW�DFWLYLWLHV�EHIRUH�FKDQJHV�LQ�ZRUNLQJ�FDSLWDO� � ������ ����
Change in working capital   
Change in stocks 19 3.7 –31.1
Change in receivables  –132.4 –42.0
Change in non-interest–bearing liabilities  25.6 3.6
&DVK�ÁRZ�IURP�FXUUHQW�DFWLYLWLHV�� � ���� ����
   
iNvESTmENT ACTiviTiES   
Acquisition of Group Company 18 –46.4 0.0
$FTXLVLWLRQ�RI�LQWDQJLEOH�À[HG�DVVHWV� �� ²����� ²����
$FTXLVLWLRQ�RI�WDQJLEOH�À[HG�DVVHWV� �� ²���� ²���
&DVK�ÁRZ�IURP�FXUUHQW�DFWLYLWLHV�� � ²����� ²����
   
fiNANCiNG ACTiviTiES   
Dividend  –24.2 –19.3
New share issue**  40.6 0.0
Change in non interest-bearing liabilities subsidiares  –22.0 20.0
Loans raised  44.3 0.0
&DVK�ÁRZ�IURP�ÀQDQFLQJ�DFWLYLWLHV�� � ����� ���

&DVK�ÁRZ�IRU�WKH�\HDU� � ²����� ²���
Liquid assets at start of year   138.6 144.7
liquid assets at end of year 23 94.9 138.6

* Paid and received interests appeaer in note 6.

** Consists of a directed non-cash issue for acquisitions of subsidiaries.
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Notes and accounting principles

NOTE 1
ACCOuNTiNG PRiNCiPlES
The Annual Report and Consolidated Accounts were approved for publication 
by the Board and CEO on April 10, 2014 and will be presented to the AGM 
on 12 May 2014 for approval. 

The Consolidated Accounts were prepared in accordance with International 
Financial Reporting Standards (IFRS/IAS) as issued by the International 
Accounting Standards Board (IASB) as adopted by the EU. 

Furthermore, the Consolidated Accounts were prepared in accordance with 
the Swedish Annual Accounts Act and the Swedish Financial Reporting Board’s 
recommendation RFR 1 (Supplementary Accounting Rules for Groups). 

The Annual Report of the Parent Company was prepared in accordance 
with the Swedish Annual Accounts Act and applying the Swedish Financial 
Reporting Board’s recommendation RFR 2 (Accounting for Legal Entities). 
Statements applicable to listed companies issued by the Swedish Financial 
Reporting Board have also been applied.

Changed accounting principles and disclosures 
The accounting principles applied agree with those used in the previous 
year’s report, with the exceptions detailed below.

During the year, the Group introduced the following new and amended 
IFRSs as of 1 January 2013

���$PHQGPHQWV�WR�,)56���)LQDQFLDO�LQVWUXPHQWV��'LVFORVXUHV��LQWURGXFHV�QHZ�
GLVFORVXUH�UHTXLUHPHQWV�IRU�WKH�RIIVHWWLQJ�RI�ÀQDQFLDO�DVVHWV�DQG�OLDELOLWLHV��

���,)56����)DLU�YDOXH�PHDVXUHPHQW�FRQWDLQV�XQLIRUP�UXOHV�IRU�KRZ�IDLU�YDO-
ues are to be calculated when other standards require recognition at or 
disclosures of the fair values of assets and liabilities. The purpose of the 
standard is to ensure that measurements at fair value are more consis-
WHQW�DQG�OHVV�FRPSOH[�LQ�WKDW�WKH�VWDQGDUG�SURYLGHV�D�SUHFLVH�GHÀQLWLRQ�
and a common source in IFRS regarding fair value measurement and 
associated disclosures. 

���$PHQGPHQWV�WR�,$6���3UHVHQWDWLRQ�RI�ÀQDQFLDO�VWDWHPHQWV��7KH�SUHVHQWD-
tion of other comprehensive income is changed such that items that may 
EH�UHFODVVLÀHG�WR�SURÀW�ORVV�DUH�UHFRJQLVHG�VHSDUDWHO\�IURP�LWHPV�WKDW�
ZLOO�QHYHU�EH�UHFODVVLÀHG��

���$PHQGPHQWV�WR�,$6����(PSOR\HH�EHQHÀWV�PDLQO\�HQWDLO�FRQVLGHUDEOH�
FKDQJHV�UHJDUGLQJ�WKH�UHFRJQLWLRQ�RI�GHÀQHG�EHQHÀW�SHQVLRQ�SODQV��7KH�
corridor method and the ability to recognise actuarial gains and losses 
LPPHGLDWHO\�LQ�SURÀW�ORVV�IRU�WKH�\HDU�KDYH�EHHQ�UHPRYHG��,Q�DGGLWLRQ��
the interest rate applied in calculating the pension liability is also used in 
the calculation of the return on pension assets. All reassessments are to 
EH�UHFRJQLVHG�LQ�RWKHU�FRPSUHKHQVLYH�LQFRPH��QR�UHFODVVLÀFDWLRQ��²�L�H��
actuarial gains and losses and the difference between actual and calculated 
return on pension assets. 

���$QQXDO�LPSURYHPHQWV�RI�,)56������������6OLJKW�DPHQGPHQWV�DQG�FODUL-
ÀFDWLRQV�RI�ÀYH�VWDQGDUGV�

Following the above new or amended standards, Doro has had to adapt its 
reporting for IAS 1 Presentation of other comprehensive income and for IAS 
13, in which Doro describes how fair value is determined. The application 
of these standards and interpretations has had no effect on the Group’s 
ÀQDQFLDO�UHVXOWV�RU�SRVLWLRQ�

New accounting principles for the Group to be applied on or 
after 1 January 2014
The amendments and updates listed below have been decided by the IASB 
and shall start to apply on 1 January 2014, or thereafter unless another 
date has been determined by the EU. Doro is currently working on evaluating 
the effects of these amendments, but at the present time none of them are 
FRQVLGHUHG�WR�DIIHFW�'RUR·V�DFFRXQWLQJ�RU�ÀQDQFLDO�VWDWHPHQWV��

���,)56���)LQDQFLDO�LQVWUXPHQWV��,)56���LV�LQWHQGHG�WR�UHSODFH�,$6����DQG�WR�
date component projects regarding the recognition and measurement of 
ÀQDQFLDO�DVVHWV�DQG�OLDELOLWLHV�KDYH�EHHQ�SXEOLVKHG��7KH�(8�KDV�QRW�\HW�
approved the standard and no information is currently available about 
when such approval can be expected.

���,)56����&RQVROLGDWHG�ÀQDQFLDO�VWDWHPHQWV�GHWHUPLQHV�ZKHQ�D�FRQWUROOLQJ�
interest exists and thus when a company shall be included in the consol-
idated accounts. The standard provides guidance in ascertaining when a 
controlling interest exists. 

���,)56����-RLQW�DUUDQJHPHQWV�LGHQWLÀHV�WZR�W\SHV�RI�MRLQW�DUUDQJHPHQWV��
joint operations, in which the part owners have rights and commitments 
to assets and liabilities, and joint ventures where the part owners have 
rights to the net assets. In a joint operation, the part owners shall report 
their respective assets, liabilities, revenues and costs. In a joint venture, 
the equity method shall be applied. 

���,)56����'LVFORVXUH�RI�LQWHUHVWV�LQ�RWKHU�HQWLWLHV�LQFOXGHV�GLVFORVXUH�UH-
quirements for subsidiaries, joint arrangements, associated companies 
and structured entities that are not consolidated. 

���,$6����&RQVROLGDWHG�DQG�VHSDUDWH�ÀQDQFLDO�VWDWHPHQWV��5HSRUWLQJ�DQG�
disclosures in legal entities of subsidiaries, joint arrangements, associated 
companies and unconsolidated structured entities. 

���,$6����,QYHVWPHQWV�LQ�DVVRFLDWHV�DQG�MRLQW�YHQWXUHV�GHVFULEHV�WKH�DSSOLFD-
tion of the equity method for the reporting of both associated companies 
and joint ventures. 

���$PHQGPHQWV�WR�,$6����)LQDQFLDO�LQVWUXPHQWV��3UHVHQWDWLRQ�LQWURGXFHV�D�
FODULÀFDWLRQ�LQ�WKH�VHFWLRQ�´$SSOLFDWLRQ�JXLGDQFHµ�UHJDUGLQJ�WKH�RIIVHWWLQJ�
ÀQDQFLDO�DVVHWV�DQG�OLDELOLWLHV��

���$PHQGPHQW�WR�,$6����²�5HFRYHUDEOH�DPRXQW�GLVFORVXUHV�IRU�QRQ�ÀQDQFLDO�
assets involves, in brief, the requirement to provide further disclosures 
about fair value when the recoverable amount of an impaired asset is 
based on fair value minus selling expenses. 

���$PHQGPHQW�WR�,$6����²�1RYDWLRQ�RI�GHULYDWLYHV�DQG�FRQWLQXLQJ�KHGJH�
accounting introduces easing in hedge accounting by allowing hedge 
accounting to continue even when a derivative, which is devised as a 
hedge instrument, is novated to a central counterparty if certain terms are 
met, such as those set out by law or other regulations such as EMIR. The 
amendment does not cover transactions in which derivatives are voluntarily 
novated to a central counterparty. 

���,)5,&�����/HYLHV�VKDOO�EH�DSSOLHG�IRU�ÀQDQFLDO�\HDUV�VWDUWLQJ�RQ�RU�DIWHU���
-DQXDU\�������7KH�LQWHUSUHWDWLRQ�FODULÀHV�ZKHQ�D�OLDELOLW\�IRU�OHYLHV�LV�WR�EH�
recognised. Levies are fees/taxes that government or equivalent bodies 
charge to companies under laws/statutes, with the exception of income 
WD[��SHQDOWLHV�DQG�ÀQHV�

%DVLV�IRU�WKH�SUHSDUDWLRQ�RI�WKH�ÀQDQFLDO�VWDWHPHQWV
Assets, provisions and liabilities are based on historical cost unless other-
wise stated below.

All amounts, unless otherwise stated, are in millions of Swedish kronor (SEKm).

F INANCIAL INFORMATION
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GROuP 
Consolidated Accounts 
Principles 
The Group’s Consolidated Accounts include the Parent Company Doro AB, and 
the companies in which the Parent Company directly or indirectly owns shares 
equalling more than half of the voting rights. This means that Doro AB has a 
FRQWUROOLQJ�LQÁXHQFH�RYHU�WKH�*URXS�FRPSDQ\��ZKLFK�HQWLWOHV�'RUR�$%�WR�GHYLVH�
VWUDWHJLHV�IRU�WKH�*URXS�FRPSDQ\�ZLWK�D�YLHZ�WR�REWDLQLQJ�ÀQDQFLDO�JDLQV��

$W�WKH�HQG�RI�WKH�ÀQDQFLDO�\HDU�WKHUH�ZHUH�������RSHUDWLQJ�FRPSDQLHV�
in the Group. 

Acquired companies are included in the Consolidated Accounts from the 
date of acquisition. Sold companies are included up to and including the 
date they are sold. 

The Consolidated Accounts are prepared in line with the acquisition meth-
od, which means that the historical cost of participations in Group companies 
LV�EURNHQ�GRZQ�LQWR�LGHQWLÀDEOH�DVVHWV�DQG�OLDELOLWLHV�DW�WKHLU�IDLU�YDOXH�RQ�
the date of acquisition. Unutilised loss carry-forwards for tax purposes in the 
acquired company are converted into deferred tax assets in the Consolidated 
Accounts if assessed earnings capacity is such that utilising them is deemed 
possible. Furthermore, deferred tax is calculated on the difference between 
the fair values of assets and liabilities and their tax base. In cases where 
the historical cost of participations in Group companies exceeds the net of 
acquired assets and liabilities, as above, the difference is recognised as 
goodwill, which is tested at least once a year for impairment. 

For company acquisitions, the purchase price can be earnings-dependent. 
7KH�FDOFXODWLRQ�LV�WKHQ�EDVHG�RQ�IXWXUH�SURÀW�DQG�KHQFH�WKH�WRWDO�SXUFKDVH�
price. On a quarterly basis, an assessment is made and any adjustment of 
the expected purchase price. Changes in the item in question are recognised 
in the income statement.

Intra-Group balances and unrealised internal gains are eliminated in the 
Consolidated Accounts. When eliminating internal transactions, account is 
also taken of the tax effect on the basis of nominal tax rates in each country.

 
Exchange rates 
Translation of foreign operations  
All of the assets and liabilities of foreign Group companies are translated at 
the closing day rate, while all items in the income statements are translated 
DW�WKH�DYHUDJH�UDWH�IRU�WKH�ÀQDQFLDO�\HDU��7KH�H[FKDQJH�UDWH�GLIIHUHQFHV�
arising in this context are partly an effect of the differences between the 
income statements’ average rates and closing day rates, and partly of the 
fact that net assets are translated at a different rate at the end of the year 
than at the beginning of the year. Translation differences are recognised in 
the statement of comprehensive income. 

Exchange rates  
The following exchange rates have been used in the translation of foreign 
operations:
 Average rate Closing day rate
Currency 2013 2012 2013 2012

EUR 8.65 8.7 8.85 8.59
HKD 0.84 0.87 0.83 0.84
NOK 1.11 1.16 1.06 1.17
GBP 10.22 10.69 10.61 10.53
USD 6.51 6.73 6.42 6.51

Effects of changing exchange rates 
Receivables and liabilities in foreign currencies are translated at the closing 
GD\�UDWH�DQG�XQUHDOLVHG�H[FKDQJH�JDLQV�DQG�ORVVHV�DUH�LQFOXGHG�LQ�SURÀW�ORVV��

Revenue recognition  
Doro only has one revenue segment: product sales. Revenue from product 
sales is recognised principally when all risks and rights associated with own-
ership have been transferred to the buyer, which usually occurs upon delivery.

Employee remuneration 
Employee remuneration is reported as salaries earned and paid plus earned 
bonus. Earned holiday pay and social security contributions are recognised 
as accrued expenses. 

Pensions  
The predominant share of Doro’s obligations towards employees consists of 
YDULRXV�GHÀQHG�FRQWULEXWLRQ�SHQVLRQ�SODQV��

$�GHÀQHG�FRQWULEXWLRQ�SHQVLRQ�SODQ�LV�D�SHQVLRQ�SODQ�DFFRUGLQJ�WR�ZKLFK�
WKH�*URXS�SD\V�À[HG�IHHV�WR�D�VHSDUDWH�OHJDO�HQWLW\��7KH�*URXS�KDV�QR�OHJDO�
RU�LQIRUPDO�REOLJDWLRQV�WR�SD\�IXUWKHU�IHHV�LI�WKLV�OHJDO�HQWLW\�ODFNV�VXIÀFLHQW�
funds to pay all remuneration to employees associated with the employees’ 
service during current or previous periods. 

)RU�GHÀQHG�FRQWULEXWLRQ�SHQVLRQ�SODQV��WKH�*URXS�SD\V�IHHV�WR�SXEOLFO\�RU�
privately managed pension insurance plans on a compulsory, contractual or 
voluntary basis. The Group has no further payment obligations once these fees 
have been paid. The fees are recognised as personnel costs when they fall 
due for payment. Prepaid fees are recognised as an asset to the extent that 
cash repayment or reductions in future payments may accrue to the Group.

In addition, a limited number of employees at the Group’s French subsidiary 
KDYH�GHÀQHG�EHQHÀW�SHQVLRQ�SODQV��$�GHÀQHG�EHQHÀW�SHQVLRQ�SODQ�LV�RQH�
WKDW�LV�QRW�D�GHÀQHG�FRQWULEXWLRQ�SODQ��&KDUDFWHULVWLF�RI�GHÀQHG�EHQHÀW�SODQV�
LV�WKDW�WKH\�VSHFLI\�DQ�DPRXQW�IRU�WKH�SHQVLRQ�EHQHÀW�WR�EH�UHFHLYHG�E\�DQ�
employee following retirement. This is normally based one or more factors 
such as age, period of service and salary.

All obligations for which provisions are made are assessed by an actuary 
to determine the amount of the provision. The liability recognised in the 
EDODQFH�VKHHW�ZLWK�UHJDUG�WR�GHÀQHG�EHQHÀW�SHQVLRQ�SODQV�LV�WKH�SUHVHQW�
YDOXH�RI�WKH�GHÀQHG�EHQHÀW�REOLJDWLRQ�DW�WKH�FORVH�RI�WKH�UHSRUWLQJ�SHULRG��
6LQFH�WKH�UHFRJQLVHG�OLDELOLW\�ZLWK�UHJDUG�WR�GHÀQHG�EHQHÀW�SHQVLRQ�SODQV�LV�
DQ�LQVLJQLÀFDQW�DPRXQW��WKH�DVVXPSWLRQV�RQ�ZKLFK�WKH�DFWXDULDO�FDOFXODWLRQV�
are based are not presented in the annual report.

Research and development  
Product development is carried out in cooperation with various manufacturing 
partners and most expenditure is borne by them. Doro works in an environ-
ment of rapid technological development. Product development refers to 
expenditure for product adaptations, design, model approval, etc. 

Expenses relating to the development phase are capitalised as an intan-
gible asset if it is likely, with a high degree of reliability, that they will result 
LQ�IXWXUH�ÀQDQFLDO�EHQHÀWV�IRU�WKH�*URXS��

This means that strict criteria must be met before a development project 
results in intangible assets being capitalized. Such criteria include the option 
of ending a project, proof that a project is technically feasible and that a 
market exists, and that there is an intention and opportunity to use or sell 
the intangible asset. There must also be an opportunity to reliably measure 
expenses during the development phase.

External partners’ moulds for manufacturing the products are, however, 
owned by Doro and expenditure for them is capitalized and depreciated 
according to plan if the lifespan of the product is expected to exceed one year. 

Doro has no research expenses.

3URSHUW\��SODQW�DQG�HTXLSPHQW�DQG�LQWDQJLEOH�À[HG�DVVHWV�
3URSHUW\��SODQW�DQG�HTXLSPHQW�DQG�LQWDQJLEOH�À[HG�DVVHWV��FRQVLVWLQJ�RI�
goodwill, upgrading and enhancement of IT platforms, equipment and tools, 
are recognised at historical cost less accumulated depreciation/amortisation 
according to plan, except goodwill, which is not amortised in the Group.  

financial instruments  
Financial instruments recognised as assets in the balance sheet include, on 
the asset side, accounts receivable, other receivables, forward currency con-
tracts, non-current investments and bank balances. Included in shareholders’ 
equity and liabilities are overdraft facilities, liabilities to credit institutions, 
accounts payable and other current liabilities. With the exception of forward 
FXUUHQF\�FRQWUDFWV��ÀQDQFLDO�LQVWUXPHQWV�DUH�LQLWLDOO\�UHFRJQLVHG�DW�KLVWRULFDO�
cost, equalling the fair value of the instrument plus transaction expenses. 
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,QVWUXPHQWV�DUH�WKHQ�UHFRJQLVHG�VXEMHFW�WR�KRZ�WKH\�KDYH�EHHQ�FODVVLÀHG�LQ�
accordance with the following. Forward currency contracts are recognised in 
the balance sheet as per the contract date and are measured at fair value, 
both initially and in subsequent reassessments. For more information see 
the section on hedge accounting below. 

$�ÀQDQFLDO�DVVHW�RU�ÀQDQFLDO�OLDELOLW\�LV�UHFRJQLVHG�LQ�WKH�EDODQFH�VKHHW�
when the company becomes party to the instrument’s contractual terms. 
Accounts receivable are recognised in the balance sheet when invoiced. Lia-
bilities are recognised once the counterparty has completed its task and there 
is a contractual obligation to pay, even though an invoice may not yet have 
been received. Accounts payable are recognised when invoices are received.

$�ÀQDQFLDO�DVVHW�RU�SDUW�WKHUHRI�LV�GH�UHFRJQLVHG�IURP�WKH�EDODQFH�VKHHW�
when the contractual rights are realised, mature or are no longer under the 
FRPSDQ\·V�FRQWURO��7KLV�DOVR�DSSOLHV�WR�SDUW�RI�D�ÀQDQFLDO�DVVHW��$�ÀQDQFLDO�
liability or part thereof is de-recognised from the balance sheet when con-
tractual obligations are met or otherwise extinguished. The same applies to 
SDUW�RI�D�ÀQDQFLDO�OLDELOLW\��

7KH�DFTXLVLWLRQ�RU�GLYHVWPHQW�RI�ÀQDQFLDO�DVVHWV�LV�UHFRJQLVHG�DW�WKH�
transaction date, which is the date on which the Company undertakes to 
acquire or divest the asset. 

$�ÀQDQFLDO�DVVHW�DQG�ÀQDQFLDO�OLDELOLW\�DUH�RIIVHW�DJDLQVW�HDFK�DQRWKHU�
and the net amount recognised in the balance sheet only when there is a 
legal right to offset the amounts and there is an intention to settle the items 
to a net amount or realise the asset and settle the liability simultaneously.

)LQDQFLDO�LQVWUXPHQWV�DUH�PHDVXUHG�DW�IDLU�YDOXH�DQG�FODVVLÀHG�LQWR�WKH�
following categories:
��'HULYDWLYHV�KHOG�IRU�WUDGH
��'HULYDWLYHV�VXEMHFW�WR�KHGJH�DFFRXQWLQJ
��6DOHDEOH�DVVHWV
��$FFRXQWV�UHFHLYDEOH�DQG�ORDQV�UHFHLYDEOH
��2WKHU�ÀQDQFLDO�OLDELOLWLHV

Fair value is determined based on the following three levels:
Level 1: According to quoted prices on an active market for the same in-
strument
/HYHO����%DVHG�RQ�GLUHFWO\�RU�LQGLUHFWO\�REVHUYDEOH�PDUNHW�GDWD�QRW�LQFOXGHG�
LQ�/HYHO��
/HYHO����%DVHG�RQ�LQSXW�GDWD�QRW�REVHUYDEOH�RQ�WKH�PDUNHW

$OO�ÀQDQFLDO�LQVWUXPHQWV�PHDVXUHG�DW�IDLU�YDOXH�KDYH�EHHQ�PHDVXUHG�DF-
cording to Level 2.

financial assets
Derivatives – Currency hedges
'HULYDWLYHV�DUH�FODVVLÀHG�DV�+HOG�IRU�WUDGH�RU�+HOG�IRU�VDOH��+HOG�IRU�WUDGH�
– Measurement at fair value occurs in the income statement. Held for sale 
– Measurement at fair value occurs through other comprehensive income.
See also the section on hedge accounting below.
  
Accounts receivable and loans receivable
$FFRXQWV�UHFHLYDEOH�DQG�ORDQV�UHFHLYDEOH�DUH�QRQ�GHULYDWLYH�ÀQDQFLDO�DVVHWV�
with determined or determinable payments that are not quoted on an active 
market. They are included among current assets, with the exception of items 
maturing more than 12 months after the close of the reporting period, which 
DUH�FODVVLÀHG�DV�QRQ�FXUUHQW�DVVHWV��7KH�*URXS·V�DFFRXQWV�UHFHLYDEOH�DQG�
loans receivable consist of accounts receivable and other receivables in the 
balance sheet. Accounts receivable are recognised net less doubtful accounts 
receivable. Deductions for doubtful accounts receivable are based on a 
model in which extended maturities give increased deductions. In addition, 
an individual assessment is made of accounts receivable, with account taken 
of anticipated bad debt losses. Other receivables are recognised net less 
doubtful receivables based on individual assessments with account taken 
of the expected losses they are expected to incur. 
  
2WKHU�ÀQDQFLDO�OLDELOLWLHV
2WKHU�ÀQDQFLDO�OLDELOLWLHV�FRQVLVW�RI�DFFRXQWV�SD\DEOH��OLDELOLWLHV�WR�EDQNV�DQG�
accrued expenses apart from social security contributions and taxes. Other 
ÀQDQFLDO�OLDELOLWLHV�DUH�PHDVXUHG�DW�DPRUWLVHG�FRVW�

hedge accounting
Effective from 1 January 2013, Doro applies hedge accounting for forward 
currency contracts. 

Doro’s overall hedging strategy remains in place according to the adopted 
treasury policy in terms of purpose, amounts, maturities and currencies. 
The change on 1 January 2013 only pertained to the method of recognising 
currency hedges entered.

Recognition until 31 December 2012 
Until 31 December 2012, all revaluations of outstanding foreign exchange 
WUDQVDFWLRQV�ZHUH�UHFRJQLVHG�LQ�QHW�ÀQDQFLDO�LQFRPH�H[SHQVH��$W�PDWXULW\��
DFFXPXODWHG�FKDQJHV�LQ�YDOXH�ZHUH�WUDQVIHUUHG�IURP�QHW�ÀQDQFLDO�LQFRPH�
H[SHQVH�WR�RSHUDWLQJ�SURÀW�ORVV��OHDGLQJ�WR�ÁXFWXDWLRQV�LQ�RSHUDWLQJ�SURÀW�
ORVV�DQG�QHW�ÀQDQFLDO�LQFRPH�H[SHQVH���
 
Recognition from 1 January 2013 
From 1 January 2013, changes in the value of forward exchange contracts 
FODVVLÀHG�DV�FDVK�ÁRZ�KHGJHV�DUH�UHFRJQLVHG�LQ�RWKHU�FRPSUHKHQVLYH�LQ-
come. Hedge accounting ceases when the underlying exposure enters the 
balance sheet (i.e. when purchase and sale occur). Accumulated results in 
the hedging reserve (which is in other comprehensive income) will then be 
dissolved in the cost of goods sold for forward exchange contracts pertaining 
to purchases, or in sales for forward exchange contracts pertaining to sales. 
Value changes pertaining to forward exchange contracts from the date on 
which hedge accounting ceased will be recognised directly in the cost of 
goods sold, or sales. 

�)RUZDUG�H[FKDQJH�FRQWUDFWV�OLQNHG�WR�FRPPHUFLDO�ÁRZV�QRW�VXEMHFW�WR�
KHGJH�DFFRXQWLQJ�DUH�FODVVLÀHG�DV�́ KHOG�IRU�WUDGHµ��9DOXH�FKDQJHV�SHUWDLQLQJ�
to such foreign exchange transactions have been recognised directly in sales 
for contracts relating to sales, and in the cost of goods sold for contracts 
relating to purchases. 

 Hedge accounting only occurs for forward contracts in EUR, USD, NOK and 
GBP and which refer to exposures that have not yet entered the balance sheet.

Foreign exchange derivatives linked to liquidity management and loans are 
QRW�VXEMHFW�WR�KHGJH�DFFRXQWLQJ��7KH\�DUH�FODVVLÀHG�DV�́ KHOG�IRU�WUDGHµ��9DOXH�
changes pertaining to such foreign exchange transactions are recognised in 
QHW�ÀQDQFLDO�LQFRPH�H[SHQVH�
 
impairment 
At least at every year-end at the close of accounts, an assessment is made 
as to whether there is any indication of impairment of the carrying amounts 
of the Group’s assets. When there is such an indication, the recoverable 
amount of the asset is calculated. The recoverable amount is the higher of 
an asset’s net sale value and its value in use. When establishing value in 
use, present value computation is performed for estimated future payments 
that the asset is expected to generate during its useful life. 

In present value computation, an interest rate before tax is used for the 
SXUSRVH�RI�WKH�FDOFXODWLRQ�WKDW�UHÁHFWV�WKH�FXUUHQW�PDUNHW�LQWHUHVW�UDWH�DQG�
the risk attributable to the asset. If the recoverable amount is below the car-
rying amount then the asset is impaired to its recoverable amount. Reversals 
of impairment are recognised if there are no grounds for such impairment, 
except in terms of goodwill. Impairment and reversals of impairment are 
recognised in the income statement. 

At least once a year, an assessment of forecast future earnings and cash 
ÁRZ�WUHQGV�LV�PDGH�ZLWK�UHJDUG�WR�JRRGZLOO��:KHQ�WKH�FDUU\LQJ�DPRXQW�H[-
ceeds the recoverable amount, it is impaired. 

Depreciation of property, plant and equipment 
Depreciation according to plan occurs on a straight-line basis on the historical 
cost of the asset category and the estimated useful life:

Tools (for manufacturing products)  
(if the product’s lifespan is > 1 year)  2–3 years
Computers, cars, furniture, etc.   2–5 years

Amortisation of intangible assets
Intangible assets are amortised over their estimated useful life. For capitalised 
product development, amortisation commences as of market launch of the 
product in question. Amortisation according to plan occurs on a straight-line 
basis on the historical cost of the asset category:

Capitalised expenditure for development work 1–3 years
Trademarks  5 years
Customer register and distribution agreements 3–5 years
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leases 
/HDVHV�DUH�FODVVLÀHG�LQ�WKH�&RQVROLGDWHG�$FFRXQWV�DV�HLWKHU�ÀQDQFH�RU�RS-
HUDWLQJ�OHDVHV��)LQDQFH�OHDVHV�H[LVW�ZKHQ�WKH�ÀQDQFLDO�ULVNV�DQG�EHQHÀWV�
associated with ownership are essentially transferred to the lessee. Leases 
are otherwise considered operating. Leases for company cars, photocopiers, 
computer equipment and the like are recognised as operating leases. Finance 
leases occur only to a minor extent. 

'RUR�KDV�QR�ÀQDQFH�OHDVHV�LQ�JHQHUDO��5HQWV�IRU�SUHPLVHV�DUH�LQFOXGHG�LQ�
RSHUDWLQJ�OHDVHV��1R�VLJQLÀFDQW�OHDVHV�ZHUH�HQWHUHG�LQ�������

inventory 
,QYHQWRULHV�DUH�PHDVXUHG�DW�WKH�ORZHU�RI�FRVW��LQ�DFFRUGDQFH�ZLWK�WKH�ÀUVW�
LQ��ÀUVW�RXW�SULQFLSOH�²�),)2��DQG�WKH�QHW�VDOH�YDOXH��LQ�DFFRUGDQFH�ZLWK�WKH�
lowest value principle). Cost is calculated for each delivery. 

Technological development is rapid and prices fall regularly. Impairment 
of inventory is recognised according to a model whereby older inventory gives 
greater impairment. Different product groups have varying rates of impair-
PHQW��7KH�QHW�VDOH�YDOXH�LV�GHÀQHG�DV�WKH�VHOOLQJ�SULFH�OHVV�VHOOLQJ�H[SHQVHV��
Impairment to the net sale value includes impairment due to technological 
and commercial obsolescence made in the Group company in question. 

Impairment increases according to a scale, with products impaired to 50 
percent after 6–12 months as inventory, depending on the product group, 
and fully impaired after 18 months. In addition, individual impairment tests 
may be carried out. The measurement technique using different obsolescence 
steps provides a sound assessment of fair value.

Provisions 
3URYLVLRQV�DUH�GHÀQHG�DV�OLDELOLWLHV�WKDW�DUH�XQFHUWDLQ�LQ�WHUP�RI�DPRXQWV�RU�
time of settlement. A provision is recognised when there is an undertaking 
HQVXLQJ�IURP�D�WUDQVSLUHG�HYHQW��LW�LV�SUREDEOH�WKDW�DQ�RXWÁRZ�RI�UHVRXUFHV�
will be required in order to settle the undertaking and that the amount can 
be reliably estimated. Pensions, guarantee commitments, disputes and 
additional expenses are recognised as provisions in the balance sheet. 

Warranties and repairs 
Provisions are made for estimated repair expenditure and losses of margins 
regarding goods that that may be returned within the warranty period (between 
one and two years from sale to the end user). 

A statistical program has been developed that captures outcomes regard-
ing the time at which products are sold until they are returned, the proportion 
that is repaired, scrapped, compensated for through product exchange or 
crediting, as well as costs for checking, repairs (including parts) and transport. 
In the event of deviations (mainly in the share of returned products), warranty 
provision requirements are changed.

&KDQJH�LQ�FODVVLÀFDWLRQ
3URYLVLRQ�IRU�ZDUUDQWLHV�ZHUH�SUHYLRXVO\�FODVVLÀHG�DV�QRQ�FXUUHQW�OLDELOLW\��EXW�
calculations have shown that the costs are predominantly occurs within a 
\HDU��ZK\�ZDUUDQW\�SURYLVLRQV�DW������������FODVVLÀHG�DV�D�FXUUHQW�OLDELOLW\��
7KXV��DOVR�WKH�DPRXQWV�DV�SHU������������KDYH�EHHQ�UHFODVVLÀHG�DV�D�
current liability. 

Taxes 
$OO�WD[�H[SHFWHG�WR�EH�SD\DEOH�RQ�UHSRUWHG�SURÀW�LV�UHFRJQLVHG�LQ�WKH�LQFRPH�
statement. Such taxes have been calculated according to each country’s tax 
UHJXODWLRQV�DQG�DUH�UHFRJQLVHG�LQ�WKH�LWHP�7D[�RQ�SURÀW�IRU�WKH�\HDU��

The Group’s total tax in the income statement consists of current tax 
RQ�WD[DEOH�SURÀWV�IRU�WKH�SHULRG��DQG�GHIHUUHG�WD[��7KH�GHIHUUHG�WD[�PDLQO\�
consists of changes in deferred tax assets with respect to loss carry-forwards 
for tax purposes and other temporary differences. 

The Group uses the balance sheet method for calculating deferred tax 
assets and liabilities. According to the balance sheet method, the calcula-
tion is made based on tax rates on the closing date applied to temporary 
differences between an asset or liability’s value in terms of accounting and 
taxation, and loss carry-forwards for tax purposes. Deferred tax assets are 
recognised in the balance sheet only to the extent of value that can probably 
be utilised within the foreseeable future, which the Company considers to be 
three to four years. An individual assessment is performed of the situation 
for companies in each country.  

&DVK�ÁRZ�VWDWHPHQW��
&DVK�ÁRZ�VWDWHPHQWV�DUH�SUHSDUHG�XVLQJ�WKH�LQGLUHFW�PHWKRG��ZKLFK�PHDQV�
WKDW�SURÀW�ORVV�DIWHU�ÀQDQFLDO�LQFRPH�H[SHQVH�LV�DGMXVWHG�IRU�WUDQVDFWLRQV�
that did not entail incoming and outgoing payments during the period, and 
IRU�LQFRPH�DQG�H[SHQVH�UHODWLQJ�WR�WKH�FDVK�ÁRZ�RI�LQYHVWPHQW�DFWLYLWLHV���

Cash and cash equivalents  
Cash and equivalents comprise cash, bank balances and current investments. 
In 2013 Doro had no current investments, but in 2012 they consisted of 
LQYHVWPHQWV�LQ�PXQLFLSDO�DQG�JRYHUQPHQW�FHUWLÀFDWHV�

Segment reporting (ifRS 8)  
As of 2011 Doro monitors its operations by market: the Nordic region, EMEA 
(Europe, Middle East and Africa), the UK, the US & Canada, and other regions.

&ODVVLÀFDWLRQ�
The balance sheet items entitled current assets and current liabilities are 
expected to be recovered or paid within a twelve-month period. All other 
balance sheet items are recovered or repaid later.  

Critical accounting matters and uncertainty in estimates 
In their preparation of Doro’s Consolidated Accounts, the Board of Directors 
and the CEO, besides estimates made, have made a series of judgements 
UHJDUGLQJ�FULWLFDO�DFFRXQWLQJ�PDWWHUV�WKDW�FDQ�VLJQLÀFDQWO\�DIIHFW�WKH�DPRXQWV�
recognised. These pertain to the following:  

Goodwill measurement  
When assessing testing the carrying amounts of goodwill for impairment, 
DVVXPSWLRQV�DUH�PDGH�DERXW�WKH�IXWXUH�H[SHFWHG�SURÀW�DQG�FDVK�ÁRZ�WUHQG�IRU�
the lowest possible cash-generating unit. This is further described in Note 7.

Deferred tax related to loss carry-forwards  
When measuring deferred tax assets, an assessment is made of future  
surpluses for tax purposes of each company, and thereby of the ability to utilise 
the loss carry-forwards. The size of the loss carry-forwards is detailed in Note 17. 

Credit risks in accounts receivable  
Individual assessments are made when evaluating credit risks in accounts 
receivable. The assessment is based on past payment capacity and other 
information. Doro has in the past had very low realised bad debt losses, but 
is active in follow up. Refer to Note 23 for further information. 

Measurement of inventory  
Measurement of inventory is based on an inventory turnover model. In ad-
dition, individual assessments are performed based on past sales statistics 
and sales forecasts compared with product volumes in inventory and in 
production with suppliers. 
 
PARENT COmPANy
impairment of participations in Group companies  
and impairment reversals  
Participations in Group companies are measured at historical cost. If the 
recoverable amount (see section above entitled “Impairment”) should prove 
to be lower, there is an impairment. Impairment of the value of participa-
tions in subsidiaries is reversed when there are no longer grounds for such 
impairment. 

7D[�OHJLVODWLRQ�FDQ�SHUPLW�SURYLVLRQV�WR�SURÀW�HTXDOLVDWLRQ�IXQGV�DQG�KHQFH�
HQDEOH�WKH�XWLOLVDWLRQ�DQG�PDLQWDLQLQJ�RI�UHSRUWHG�SURÀWV�LQ�WKH�RSHUDWLRQV��
without them falling subject to immediate taxation. Such untaxed reserves are 
subject to tax only when they are dissolved for reasons other than covering 
losses. There are currently no untaxed reserves.

Group and shareholder contributions  
Group contributions that a parent company receives from a subsidiary are 
UHFRJQLVHG�DV�ÀQDQFLDO�LQFRPH��DQG�JURXS�FRQWULEXWLRQV�IURP�WKH�SDUHQW�
to the subsidiary are recognised either as a participation in the subsidiary, 
i.e. similar to a shareholder contribution, or as an expense because of the 
relationship between accounting and taxation.

financial instruments 
7KH�SDUHQW�FRPSDQ\�DSSOLHV�IDLU�YDOXH�DFFRXQWLQJ�IRU�ÀQDQFLDO�LQVWUXPHQWV�
in accordance with Annual Accounts Act Chap 4:14.
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NOTE 2
RESulTS PER SEGmENT AND iNCOmE T yPE
 The Group Parent Company
income divided into type of income 2013 2012 2013 2012

Product sales 1 134.4 821.5 990.8 821.5
Other revenue 8.1 16.0 3.0 10.1

Total 1 142.5 837.5 993.8 831.6

 Group Parent Company
Other revenue 2013 2012 2013 2012

EU funding 0.7 –0.9 0.7 –0.9
Activated development costs 4.3 5.0 0.0 0.0
Recovered receivables 0.5 0.4 0.0 0.0
Release of provisions 0.1 0.3 0.0 0.0
Positive currency effect* 2.1 10.8 2.2 10.8
*DLQ�RQ�VDOH�RI�À[HG�DVVHWV� ���� ���� ���� ���
Rent income 0.1 0.2 0.0 0.0
Development of software 0.1 0.0 0.1 0.0

 8.1 16.0 3.0 10.1

REvENuE PER COuNTRy
Country  2013  2012

France  227.6  173.2
Sweden  179.9  172.9
United Kingdom  185.2  112.2
USA  171.8  81.7
Germany  187.5  55.6
Norway  50.7  51.9
Canada  34.8  41.0
Belgium  29.8  28.8
Denmark  12.6  14.5
Other countries  54.5  89.7

Total  1 134.4  821.5

RESulTS PER SEGmENT (ACCORDiNG TO ifRS 8)
Doro has since 2011 chosen to follow up the operation based on the regions that Doro is active in.

2013
  Europe, Germany,
2SHUDWLQJ�SURÀW� � 0LGGOH�(DVW� $XVWULD�DQG� 8QLWHG� 86$�DQG� 2WKHU
per geographical region Nordic and Africa Switzerland Kingdom Canada Regions Total

Income/Net Sales 271.5 277.2 201.3 182.2 204.4 5.9 1 142.5
Operating cost –216.4 –254.4 –187.5 –172.9 –190.1 –7.5 –1 028.8

2SHUDWLQJ�SURÀW� ����� ����� ����� ���� ����� ²���� �����
Depreciation –8.1 –8.5 –4.7 –5.5 –7.8 –0.2 –34.8

Operating result 47.0 14.3 9.1 3.8 6.5 –1.8 78.9

2012
  Europe, Germany,
2SHUDWLQJ�SURÀW� � 0LGGOH�(DVW� $XVWULD�DQG� 8QLWHG� 86$�DQG� 2WKHU
per geographical region Nordic and Africa Switzerland Kingdom Canada Regions Total

Income/Net Sales 274.4 231.3 55.5 130.9 125.2 20.2 837.5
Operating cost –219.3 –221.8 –59.6 –122.4 –109.6 –21.7 –754.4

2SHUDWLQJ�SURÀW� ����� ���� ²���� ���� ����� ²���� ����
Depreciation –7.0 –6.2 –1.4 –3.3 –3.2 –0.6 –21.7

Operating result 48.1 3.3 –5.5 5.2 12.4 –2.1 61.4

There has been no transactions between regions in 2013 or 2012. Doro can not report assets and liabilities per segment, because follow–up is only made 
by the income statement. During 2013 there is a single customer accounting for 14.8% of revenues. 100% of the revenue from this customer is related to 
the region USA and Canada. For 2012, there was no single customer that exceeded 10% of revenues.

TANGiBlE fiXED ASSETS
The Group’s main part of the material assets are located in Sweden.     

   2013   2012

  Acquisition Closing Closing Acquisition Closing Closing
per geographical region value depreciations value  value depreciations value

Sweden 31.7 –27.4 4.3 30.7 –19.7 11.0
France 4.0 –2.8 1.2 3.5 –2.3 1.2
Germany 1.7 –0.4 1.3 0.0 0.0 0.0
Hong Kong 0.6 –0.4 0.2 0.7 –0.4 0.3
Other countries 0.5 –0.5 0.0 0.5 –0.5 0.0

Total 38.5 –31.5 7.0 35.4 –22.9 12.5
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NOTE 3
iNTRA GROuP TRANSACTiONS
Of the Parent Company’s invoicing SEK 42.1 m (0) relates to subsidiaries. 
Invoicing from subsidiaries to the Parent Company amounted to SEK 67.2 m 
(58.0). Invoicing between subsidiaries amounted to SEK 0.8 m (0).

NOTE 4
RENTAl AND lEASiNG AGREEmENTS
Costs for operational rental and leasing charges during the year amounts to 
SEK 7.5 m (5.7) for the group and SEK 3.0 m (2.5) for the parent company. 
Agreed future rental and leasing costs fall due for payment as shown below.

 The Group Parent Company
Rental and leasing agreements 2013 2012 2013 2012

Within 1 year 7.3 5.3 2.1 2.5
Within 2 to 5 years 13.5 7.0 2.4 4.2
Later than 5 years 0.0 0.0 0.0 0.0

Total 20.8 12.3 4.5 6.7

NOTE 5
EmPlOyEES
AvERAGE NumBER Of EmPlOyEES
  Of whom  Of whom
Number 2013 men 2012 men

Parent Company 34 21 32 19
Norway 3 3 3 3
United Kingdom 9 5 8 4
France 28 14 27 14
Hong Kong 8 6 7 6
Germany 35 25 0 0

Total 117 74 77 46

SAlARiES AND REmuNERATiON
Salaries, remuneration, social charges and pension cost have appeared with 
the following amounts:     
 The Group Parent Company
 2013 2012 2013 2012

Salaries and other remuneration 61.3 45.6 24.4 18.4

 61.3 45.6 24.4 18.4
Payroll overheads excluding 
pension costs 18.3 12.6 7.2 5.5

 18.3 12.6 7.2 5.5

Pension costs  7.3 8.1 4.9 5.7
RI�ZKLFK�SUHPLXP²EDVHG� ���� ���� ���� ���

 7.3 8.1 4.9 5.7

GENDER Of SENiOR mANAGERS
  Women  Women
Number 2013 % 2012 %

Board 6 33 5 40
Group Management 7 14 7 17
whereof situated in:    
Sweden  3 0 3 0
United Kingdom 1 0 1 0
France 3 33 3 33

Amongst the senior managers there has been two persons included that are 
not employed, but have invoiced their fees. One has been placed in Sweden 
and the other in France.

SAlARiES AND REmuNERATiON
Including board fee breakdown between board managers, CEO and other 
employees:  
 2013 2012
 Board Other Board Other
 and CEO employees and CEO employees

Sweden  3.1 22.3 2.7 16.5
Norway   2.7  2.6
United Kingdom  5.1  5.1
France 1.8 14.7 1.5 14.5
Germany  9.5  0.3
Hong Kong   3.1  3.2

Total 4.9 57.4 4.2 42.2

mANAGEmENT REmuNERATiON
   Remune-
6(.�N    ration via
The Board 2013  fees company Total

Chairman of the Board  350 350 700
Other Board members*  600 150 750

Total  950 500 1,450
*  Fee to the Chairman of the Board is SEK 350 k (300) and to other Board members SEK 

150 k (150) as decided on Annual General Meeting May 14, 2013. The Chairman of 
the Board and one of the Board Members have invoiced consultancy fees in addition 
to their Board Fees. Please also see Note 25.

  Bonus and
  variable  
6(.�N  remune-   Other
6HQLRU�([HFXWLYHV������ 6DODU\� UDWLRQ� 3HQVLRQ� EHQHÀWV� 7RWDO

Jérôme Arnaud (CEO)  3,722 745 367 *           64 4,898
Other senior executives  4,302 927 1,393 299 6,921

Total 8,025 1,672 1,760 363 11,819
*  Concerns Doro SAS. 

The amounts include salaries and remunerations to employed senior exce-
cutives. In 2013, the management team has consisted of seven persons.
In the management team there are two positions on a consultansy basis; 
CFO until November 2013 on an interim basis and a second person who 
has been active throughout the year. Both these have invoiced their remu-
nerations to the company. The amounts are not included in the table above 
but totals to SEK 4.4 m.

   Remune-
6(.�N    ration via
The Board 2012  fees company Total

Chairman of the Board  350 0 350
Other Board members*  450 0 450

Total  800 0 800
*  Fee to the Chairman of the Board is SEK 350 k (300) and to other Board members SEK 

150 k (100) as decided on Annual General Meeting March 21,2012. 

  Bonus and
  variable  
6(.�N  remune-   Other
6HQLRU�([HFXWLYHV������ 6DODU\� UDWLRQ� 3HQVLRQ� EHQHÀWV� 7RWDO

Jérôme Arnaud (CEO)  3,431 0 469* 64 3,964
Other senior executives  5,102 188 2,022 316 7,629

Total 8,534 188 2,491 380 11,593
*  Concerns Doro SAS. 

The amounts include salaries an remunerations to employed Group Manage-
PHQW��,Q�������WKH�*URXS�0DQDJHPHQW�KDV�EHHQ�H[SDQGHG�IURP�ÀYH�WR�VHYHQ�
people. One of these has been a member of the Group Management from 
January 1, 2012 and the other from October 10,2012. The amounts include 
salary and remuneration to the Group’s former CFO until October, when she 
left the company. They also include an amount of SEK 1,1 m for the period 
during which she was no longer operative.The Group Management includes 
two individuals engaged as consultants: the interim CFO from October 2012 
and a second person who has been active throughout the year. Both of those 
individuals invoice the company for their services. The invoice amounts are 
not included in the table above, but amounts to SEK 2,6 m.
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Principles
Fees are paid to the Chairman and other Board members in accordance with 
decisions made by the AGM. Payment for work on the boards of subsidiaries 
is made separately. Remuneration to the CEO and other senior executives 
FRPSULVHV�D�EDVLF�VDODU\��YDULDEOH�UHPXQHUDWLRQ��RWKHU�EHQHÀWV��SULPDULO\�D�
company car) and pension premiums. The balance between basic salary and 
variable remuneration should be in proportion to the executive’s responsibili-
ties and authorities. There are 6 (6) other members of the management team. 
Average number of senior executives in the management team in 2013: 7 (6).

Pensions
The retirement age for other senior executives of the Group is 65 and pen-
sions are usually paid in accordance with the general pension plan plus full 
remuneration for the entire amount of salaries according to the ITP/ITPK 
SODQV��$OO�SHQVLRQ�EHQHÀWV�DUH�LUUHYRFDEOH�L�H��QRW�GHSHQGHQW�RQ�FRQWLQXHG�
employment.The retirement age for the CEO is 65 years.  No agreements 
have been signed concerning pension commitments or the equivalent, more 
than is mentioned in the periods of notice mentioned above, whether for 
board members or senior executives. Pension plans for senior executive are 
HVVHQWLDOO\�GHÀQHG�DQG�SUHPLXP�KDV�EHHQ�SDLG�E\�6(.�����P�������

Bonus
%RQXV�UHIHUV�WR�HDUQHG�ERQXV��7KH�ERQXV�LV�OLQNHG�WR�RSHUDWLRQJ�SURÀW��(%,7��
The maximum cost of the bonus to senior executives mus not exceed SEK 10.0 
m (10.0). The bonus is normally paid out during the year after it is earned.

Notice
If notice is served by the company or by the CEO himself, the period of notice 
is one year. The CEO has the right to salary over 12 months during the period 
of notice. No severance pay will be paid if notice is given by CEO. Other senior 
executives have agreement of salary during notice between 3 and 6 months.

Nominations and decision-making processes
These procedures are explained in the Directors’ Report.

Share-related compensation & Options
No member of the Board receives any share-based compensation (options, 
convertible debentures or similar) issued by Doro or its principal owner. In 
accordance with the manadate given by the Annual General Meeting on March 
23, 2011, all of Doro´s employees have been offered warrants granting them 
the right to acquire shares at the target price of SEK 35.30 between April 1, 
2014 – June 30, 2014 and a warrant price of 3.40.The warrant price was 
calculated according to the Black & Scholes model,taking into consideration 
dividend approved by the annual general meeting in 2011, a share price of 
SEK 28,68, volatility of 29%, riskfree interest of 2,79% and duration of 3,25 
year (2011-03-31 – 2014-06-30). The CEO subscribed for 200,000 warrants 
and the rest of the Group Management subscribed for 155,000 warrants. 
Doro Incentive AB subscribed for 192,830 warrants possible to be used for 
future employees. Doro Incentive has purchased 124,000 warrants ,wherof 
106,000 during 2013, from employees that have left Doro. Doro Incentive 
has 316,830 warrants as per 31/12 2013.

NOTE 6
iNTEREST AND SimilAR iTEmS
 The Group Parent Company
income 2013 2012 2013 2012

Interest income, external 0.5 1.6 0.5 1.6
Interest income. internal  – – 1.5 0.0
Exchange rate gain 0.1 0.0 0.1 0.0
Dividend from Group Caompany – 0.0 22.2 0.0

Total 0.6 1.6 24.3 1.6

Expenses

Interest expenses, external  –1.3 –0.1 –0.9 0.0
Interest expenses, internal  – – –0.5 –0.6
Exchange rate losses  – –13.4 – –13.4

Total –1.3 –13.5 –1.4 –14.0

financial net –0.7 –11.9 22.9 –12.4

Interest income consists of interest earned on bank account balances and 
from current investments. Interest expense consists of interest on bank loans. 
At the year end, there were three (two) outstanding bankloans totaling SEK 
45.2 m (1.6). Exchange gains and losses of SEK 0.1 m (–13.4) emanate 
from revaluation of foreign exchange contracts.

NOTE 7
iNTANGiBlE fiXED ASSETS
*URXS���*RRGZLOO� � ����� � ����

Opening cost  25.8  26.4
Acquisitions during the year  113.1  0.0
Exchange rate difference  3.3  –0.6
Closing accumulated cost  142.2  25.8

*URXS���&XVWRPHU�UHJLVWHU�
and distribution agreements  2013  2012

Acquisition value brought forward  5.4  5.6
Acquisitions during the year  15.3  0.0
Exchange rate difference  0.5  –0.2
Closing accumulated acquisition value  21.2  5.4
Write–downs brought forward   –1.5  –0.4
Write–downs for the year  –4.0  –1.1
&ORVLQJ�GHSUHFLDWLRQ�ZULWH�GRZQV� � ²���� � ²���

Closing residual value according to plan  15.7  3.9

3DUHQW�FRPSDQ\���*RRGZLOO� � ����� � ����

Acquisition value brought forward  19.1  19.1
Acquisitions during the year  0.0  0.0
Closing accumulated acquisition value  19.1  19.1
Write-downs brought forward   –19.1  –17.2
Write-downs for the year  0.0  –1.9
&ORVLQJ�GHSUHFLDWLRQ�ZULWH�GRZQV� � ²����� � ²����

Closing residual value according to plan  0.0  0.0

3DUHQW�FRPSDQ\���&XVWRPHU�UHJLVWHU� � ����� � ����

Acquisition value brought forward  14.8  14.8
Acquisitions during the year  0.0  0.0
Closing accumulated acquisition value  14.8  14.8
Write-downs brought forward   –7.0  –4.0
Write-downs for the year  –2.9  –3.0
&ORVLQJ�GHSUHFLDWLRQ�ZULWH�GRZQV� � ²���� � ²���

Closing residual value according to plan  4.9  7.8

The Group assesses the need for goodwill to be written down on an annual 
basis or when indications of impairment arise. Impairment testing is applied 
DW�WKH�ORZHVW�OHYHO�ZKHUH�VHSDUDEOH�FDVK�ÁRZV�FDQ�EH�LGHQWLÀHG��

Goodwill has been allocated to Doro excluding IVSoch IVS separately. 
)RU�,96�VHSDUDEOH�FDVK�ÁRZV�FDQ�EH�LGHQWLÀHG��EXW�VLQFH�WKH�RWKHU�*URXS�
companies’ activities and their contributions are very much dependent on 
each other there is no breakdown of this goodwill.

 2013  2012
 Doro,  Doro,
 other ivS  other ivS

Goodwill 60.3 81.9 25.8 –
Estimate period, coming 5 years 5 years 5 years –
Average growth period, % 5 4 5 –
Sustainable growth, % 2 2 1 –
Discount rate (WACC) before tax, % 15 18 14 –
Discount rate (WACC) before tax, % 12 12 12 –

The recoverable value of the unit has been established based on the current 
YDOXH�LQ�XVH�RI�IXWXUH�FDVK�ÁRZV��)XWXUH�FDVK�ÁRZV�DUH�HVWLPDWHG�RQ�WKH�EDVLV�
of expected growth rate in accordance with established forecasts for the next 
ÀYH�\HDUV��7KHVH�IRUHFDVWV�DUH�EDVHG�RQ�KLVWRULFDO�H[SHULHQFH��EXW�DOVR�WDNHV�
expected future development into account. Assumptions regarding future 
JURZWK�DQG�SURÀWDELOLW\�DUH�EDVHG�RQ�H[WHUQDO�DQG�LQWHUQDO�HVWLPDWHV�RI�PDUNHW�
growth, past performance and management’s assessment of market shares.
The WACC discount factor, has been set using the Capital Asset Pricing Model 
(CAPM). As part of the WACC the risk free interest equivalent to the yield 
on 10-year government-bonds has been applied with the addition of stock 
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market ’s risk premium for small companies. The return requirement has 
been ascertained based on the optimum capital structure as derived from the 
capital market. Since the recoverable amount exceeds the carrying amount, 
no need for impairment is deemed to exist. 

Sensitivity analysis 
Doro other operations
Growth rate after 5 years: A change in the growth rate from 2 to 1 percent 
implies no impairment. Discount rate after tax increases by 1 percentage 
point: the discount rate after tax changes from 12 to 13 percent. The change 
implies no impairment. 

ivS
Growth rate after 5 years: A change in the growth rate from 2 to 1 percent 
implies no impairment. Discount rate after tax increases by 1 percentage 
point: the discount rate after tax changes from 12 to 13 percent. The change 
implies no impairment.

Goodwill and customer register 
For the Parent Company goodwill was originally acquired internally from Doro 
Nordic AB and originates from internal divestments of operations in 2002. 
Goodwill and the customer register in the Parent company are eliminated 
at the Group level.

Brands
The Parent Company acquired from Doro Finans AB the internal brands Doro 
and Audioline in 2007. These brands are fully depreciated according to plan 
in. As the brands are acquired internally they are eliminated at group level. 
In 2011 Doro made the acquisitions of the companies Birdy och Prylos. The 
WUDGHPDUN�UHODWHG�WR�WKH�DFTXLVLWLRQV�KDYH�EHHQ�LGHQWLÀHG�

7KH�*URXS���%UDQGV� � � ����� ����

Acquisition value brought forward    1.0 1.1
Acquisitions during the year    0.0 0.0
Exchange rate difference   0.0 –0.1
Closing accumulated acquisition value    1.0 1.0
Depreciation according to plan brought forward   –0.3 –0.1
Depreciation according to plan for the year   –0.2 –0.2
Closing depreciation according to plan    –0.5 –0.3

Closing residual value according to plan   0.5 0.7
 
3DUHQW�FRPSDQ\��%UDQGV� � � ����� ����

Acquisition value brought forward    36.8 36.8
Acquisitions during the year    0.0 0.0
Closing accumulated acquisition value    36.8 36.8
Depreciation according to plan brought forward   –36.0 –32.2
Depreciation according to plan for the year   –0.3 –3.8
Closing depreciation according to plan    –36.3 –36.0

Closing residual value according to plan   0.5 0.8

The Group’s capitalized expenditure 
IRU�GHYHORSPHQW�ZRUN���,7� � � ����� ����

Acquisition value brought forward    58.7 42.3
Acquisitions during the year    21.4 12.7
Exchange rate difference   0.0 –0.1
Sales/Disposals   –11.9 0.0
5HFODVVLÀFDWLRQV� � � ���� ���
Closing accumulated acquisition value    76.0 58.7
Depreciation according to plan brought forward   –39.3 –24.4
Depreciation according to plan for the year   –22.0 –14.9
Sales/Disposals   11.9 0.0
Closing depreciation according to plan    –49.4 –39.3

Closing residual value according to plan   26.6 19.4

Ongoing capitalized expenditure 
IRU�GHYHORSPHQW�ZRUN��,7� � � ����� ����

Opening balance   9.4 8.8
Balanced during the year   –7.8 –7.5
New expenditure   13.8 8.7
Cost accounted   –0.8 –0.6

Closing balance   14.6 9.4

Total closing residual value    41.2 28.8

3DUHQW�FRPSDQ\���&DSLWDOL]HG�H[SHQGLWXUH�
IRU�GHYHORSPHQW�ZRUN���,7� � � ����� ����

Acquisition value brought forward    59.1 42.6
Acquisitions during the year    21.4 12.7
Sales/Disposals   –11.9 0.0
5HFODVVLÀFDWLRQV� � � ���� ���
Closing accumulated acquisition value    76.4 59.1
Depreciation according to plan brought forward   –39.3 –24.3
Depreciation according to plan for the year   –22.1 –15,0
Sales/Disposals   11.9 0
Closing depreciation according to plan    –49.5 –39.3

Closing residual value according to plan   26.9 19.8

Ongoing capitalized expenditure
IRU�GHYHORSPHQW�ZRUN���,7� � � ����� ����

Opening balance   9.4 8.8
Balanced during the year   –7.8 –7.5
New expenditure   13.8 8.7
Cost accounted   –0.8 –0.6

Closing balance   14.6 9.4

Total closing residual value    41.5 29.2

A depreciation plan of two – three years starts from the date of market 
introduction of each product. 

NOTE 8
TANGiBlE fiXED ASSETS
 The Group Parent Company
Equipment and tools 2013 2012 2013 2012

Acquisition value brought forward 35.4 22.6 30.7 18.2
Acquisitions during the year 1.3 5.5 1.0 5.1
Acquisitions 1.8 0 0.0 0.0
Sales/Disposals –9.4 0.0 –9.4 0.0
5HFODVVLÀFDWLRQV� ���� ���� ���� ���
Exchange rate difference 0.0 –0.1 – –
Closing acquisition value 29.1 35.4 22.3 30.7
Depreciation according 
to plan brought forward –22.9 –17.4 –19.7 –14.6
Depreciation according 
to plan for the year –8.6 –5.5 –7.7 –5.1
Sales/Disposals 9.4 0.0 –9.4 0.0
Closing depreciation 
according to plan –22.1 –22.9 –18.0 –19.7

Closing residual value according to plan 7.0 12.5 4.3 11.0

Ongoing expenditure for 
Equipment and tools 2013 2012 2013 2012

Opening balance 0.0 3.7 0.0 3.7
Balanced during the year 0.0 –3.7 0.0 –3.7

Closing balance 0.0 0.0 0.0 0.0

Total Tangible fixed assets 7.0 12.5 4.3 11.0
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NOTE 9
PARTiCiPATiON iN GROuP COmPANiES

� � � � � %RRN� 6KDUHKROGHUV·� 3URÀW� %RRN
 No of.   Nominal value equity* and loss value
Subsidiary  shares %   value 2013 2013 2013 2012

Doro A/S. Norway  200 100 NOK 0.1 Mkr 0.60 1.7 0.4 0.60
Doro UK Ltd 3 013 400 100 GBP 32.1 Mkr 4.20 11.7 1.8 4.20
Doro SAS  66 667 100 EUR 8.9 Mkr 11.60 13.1 2.7 11.60
Doro Hong Kong Ltd  4 500 100 HKD 4.0 Mkr 5.10 4.6 0.0 5.10
Doro Inc 3 000 100 USD 0.0 Mkr 0.04 2.3 1.1 0.04
Doro Incentive AB 50 000 100 SEK 0.1 Mkr 0.06 0.1 0.0 0.06
Doro Deutschland GmbH 1 100 EUR 0.2 Mkr 0.20 –0.3 –0.6 0.20
IVS Industrievertretung Schweiger GmbH 9 239 33.33 **    EUR 0.1 Mkr 46.50 73.2 12.2 0.00

     68.3 106.4 17.6 21.8
* Equity according to balance sheet of subsidiaries.
** IVS industrievertretung Schweiger GmbH is included to 100% in the Group since Doro Deutschland GmbH owns the remaining 66,67%.

   2013 2012

Opening balance   21.8 21.6
Acquisition   46.5 0.0
Newformed company    0.0 0.2

Closing balance   68.3 21.8

6XEVLGLDU\� &RPSDQ\�UHJLVWUDWLRQ�QXPEHU�� 5HJLVWHUHG�RIÀFH��FLW\� 5HJLVWHUHG�RIÀFH��FRXQWU\

Doro A/S  934210719  Fredrikstad Norway
Doro UK Ltd 1180330  Chalfont St Peter Storbritannien 
Doro SAS 309 662 195   Versailles France
Doro Hong Kong Ltd  08194263-000-12-98-6   Kowloon Hongkong 
Doro Inc.  4706937 810 0 090679976  New York USA 
Doro Incentive AB  556843-4962  Lund Sweden 
Doro Deutschland GmbH HRB75859  Köln Germany 
IVS Industrievertretung Schweiger GmbH HRB 2040  Amberg Germany
Service and Sales GmbH  HRB 3892  Amberg Germany
Isidor SAS 483 742 144  Montigny le bretonneux France 

NOTE 10
PREPAiD EXPENSES AND ACCuRED iNCOmE

 The Group Parent Company
 2013 2012 2013 2012

Prepaid rent 0.8 0.8 0.5 0.7
Other prepaid expenses 2.9 2.6 2.4 1.9

Total  3.7 3.4 2.9 2.6

NOTE 11
ShARE CAPiTAl AND DiviDENDS
 No. of shares  voting rights Class

A shares  20,806,174 1 vote per share Normal

Share capital
20,806,174 shares at a quota value of SEK 1.00 per share = SEK 20 806 174.

New share issue
Doro has as a part of the purchase price for IVS GmbH newly-issued 
1,457,000 shares in Doro to Helmut Schweiger (95% of the shares) and 
Hubert Kirsch (5% of the shares) in exchange for their shares in IVS GmbH. 
As a result of the share issue, the number of shares rised from 19,349,174 
to 20,806,174 shares.

Dividends
The Board of Directors proposes that dividend of SEK 1,50 will be distributed 
WR�WKH�VKDUHKROGHUV�IRU�WKH������ÀVFDO�\HDU�

FINANCIAL INFORMATION
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NOTE 12
OvERDRAfT fACiliTiES
 The Group Parent Company
 2013 2012 2013 2012

Approved credit 0.0 31.5 0.0 30.0
8WLOL]HG�FUHGLW� ���� ���� ���� ���

NOTE 13
ACCRuED EXPENSES AND PREPAiD iNCOmE

 The Group Parent Company
 2013 2012 2013 2012

Holiday pay liability 6.2 5.3 3.3 3.3
Payroll overheads  5.2 4.6 1.5 2.0
Stock accounts interim 7.6 5.7 7.6 5.7
Other staff liabilities  3.7 1.5 3.1 0.5
Accrued royalty 19.4 20.9 18.9 20.9
Accrued customer bonus 21.8 19.7 21.8 19.5
Other accrued expenses  19.7 22.2 16.7 19.6

Total 83.6 79.9 72.9 71.5

NOTE 14
PlEDGED ASSETS TO CREDiT iNSTiTuTiONS

 The Group Parent Company
 2013 2012 2013 2012

Chattel mortgages  170.0 170.0 170.0 170.0

Total  170.0 170.0 170.0 170.0

NOTE 15
CONTiNGENT liABiliTiES
Doro has no contingent liabilities.

NOTE 16
AuDiTORS
The 2013 AGM elected Göran Neckmar (Ernst & Young AB) to be the auditor 
of the Parent Company, Doro AB. Ernst & Young will carry out auditing at all 
large units for the period of one year.
 The Group Parent Company
fees and costs 2013 2012 2013 2012

Auditing assignments 1.3 0.8 0.8 0.6
Auditing outside the assignment – – – –
Tax assignments 0.6 0.7 0.6 0.7
Other advisory services by auditors 2.6 0.8 0.6 0.7

Total 4.5 2.3 2.0 2.0

Auditing assignments refer to the auditing of the Annual Report, the accounts 
and the administration by the Board of Directors and the CEO. Auditing as-
signments also include what the company’s auditors are required to perform, 
advise on, or other contributions resulting from observations made during 
this auditing work or while carrying out these assignments.

NOTE 17
TAXES
 The Group Parent Company
7D[HV�RQ�SURÀW�ORVV�IRU�WKH�\HDU� ����� ����� ����� ����

Current tax –13.1 –0.3 –4.4 0.0
Deferred tax  –4.5 3.7 –6.1 4.3

7RWDO�WD[�RQ�SURÀW�ORVV�IRU�WKH�\HDU� ²����� ���� ²����� ���

Connection between the tax expense for the year and the reported earnings 
before tax:
 The Group Parent Company
Taxes 2013 2012 2013 2012

5HSRUWHG�SURÀW�ORVV�EHIRUH�WD[�� ����� ����� ����� ����
Tax at current rate 22% (26.3) –17.2 –13.0 –17.6 –8.6

Non-deductible expenses  –0.4 –0.3 –0.1 –0.1
Non-taxable income 0.3 1.4 0.3 1.4
Tax effect on Group dividends –0.6 0.0 4.9 0.0
Utilisation of previously 
unrecognized tax loss carryforwards 0.0 1.4 0.0 1.4
Temporary differences without corre-
sponding capitalization of deferred tax 0.0 0.0 0.0 0.0
Change in valuation 
in losses carryforwards 0.7 0.4 0.0 0.0
Change in valuation 
of temporary differences 2.0 13.0 2.0 11.0
Adjustment for change in tax rate 0.0 –0.6 0.0 –0.8
Adjustment for tax rates  
in foreign Group company –2.4 1.0 0.0 0.0

Reported tax  –17.6 3.4 –10.5 4.3

Temporary differences arise in those cases where accounted values of assets 
or liabilities and their tax value are different. Temporary differences, unutilized 
losses carry forward and other future tax deductions have led to deferred tax 
liabilities and tax assets for the following:

 The Group Parent Company
Deferred tax asset 2013 2012 2013 2012

Unutilized losses carry forward  0.0 4.0 0.0 4.0
Temporary differences, provisions 20.6 14.6 11.5 14.6
Temporary differences, other 0.1 2.4 3.1 1.7

Total reported deferred tax asset 20.7 21.0 14.6 20.3

Deferred tax assets are shown for unutilized losses carried forward and 
temporary differences in the balance sheet, when they are calculated to 
be used in the near future. A single calculation is made for each company 
with respect to past earnings trends, future plans and the option of using 
losses carried forward.

Of the consolidated losses carried forward, SEK 83 m (78) can be used 
without a time limit being imposed. None of the consolidated losses are 
restricted in time. The substantial remaining losses are in the United King-
dom and France.

losses carry forward fall due as follows   2013 2012

Without limit   83 78

Total   83 78

Non-accounted deferred tax assets in the balance sheet concerning unutilized 
taxable losses carry forward amount to:

 The Group Parent Company
 2013 2012 2013 2012

 20 18 0 0
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NOTE 18
ACQuiSiTiONS
Goodwill is attributable to future customers and products, cross-selling op-
purtunities for Doro, ability to improve future Doro products with advanced 
features for acquired technical know-how, and skilled development team. 
The acquisitions are expected to generate costsavings as a result of econ-
omies of scale. 

Costs directly related to the acquisitions SEK 7.1 m has been accounted 
for in other external costs in 2013 in the Group.

ivS Gmbh
On May 13, Doro acquired 100 percent of the German company IVS Industriev-
ertretung Schweiger GmbH. The acquisition of IVS leads to a reinforcement 
of Doro’s market position in Germany, the opportunity to grow faster in other 
German-speaking countries and expansion into the growing Eastern European 
PDUNHW��,96�IRU�WKH�IXOO�\HDU������KDG�VDOHV�RI�6(.�������P�DQG�D�SURÀW�DIWHU�
tax of SEK –0.4 m. Since the acquisition date, IVS has generated sales of 
6(.�������P�DQG�D�SURÀW�DIWHU�WD[�RI�6(.������P��2Q�WKH�DFTXLVLWLRQ�GDWH��
the headcount was 64. Costs directly attributable to the acquisition of SEK 
����P�KDV�EHHQ�DFFRXQWHG�IRU�LQ�WKH�SURÀW�DQG�ORVV�

7KH�ÀJXUHV�IRU�WKH�DFTXLUHG�QHW�DVVHWV�DQG�JRRGZLOO�DUH�SUHVHQWHG�EHORZ�

fair value    SEK(m)

Intangible assets    12.3
Fixed assets    1.6
Deferred tax asset    4.6
Stock    45.0
Accounts receivable trade    62.2
Other current assets    10.0
Cash and bank    2.5
Provisions    –21.2
Interestbearing liabilities    –9.2
Accounts payable, trade    –27.1
Other current debts    –11.0

Acquired net assets    69.7

Goodwill    79,6

Total purchase consideration    149.3

Share issue in kind    –40.6
Deferred payment    –16.7
Contingent consideration    –12.6
Net debt in acquired company    6.6

&KDQJH�LQ�WKH�*URXS·V�FDVK�ÁRZ�UHVXOWLQJ�IURP�WKH�DFTXLVLWLRQ�� ����

The deferred payment is reported as a short-term liability, while the contingent 
consideration is reported as a long-term’liability. The contingent consideration 
RI�(85�����P�LV�À[HG�EXW�FRQGLWLRQHG�WR�WKH�FRPSDQ\�UDHFKLQJ�D�PLQLPXP�
result. Payment shall not be made before January 10, 2015.

isidor SAS
Doro acquired July 3rd, its French software design partner Isidor SAS. The 
acquisition secures and strengthens Doro’s development team and gives Doro 
increased opportunities to shorten the indtroduction time of smartphones 
for seniors and programs for easy access to the Internet for tablets and 
computers. The acquisition price amounts, on a cash and debt free basis, 
to EUR 2.8 million in cash, with a maximum purchase consideration of EUR 
2.2 million based on the results for 2013 and the next 2 years. Isidor had 
IRU�WKH�IXOO�\HDU�VDOHV�QHW�LQFRPH�RI�6(.�������N�DQG�D�SURÀW�DIWHU�WD[�RI�
SEK 34 k. Since the acquisition date, Isidor had sales/net income of SEK 
������N�DQG�D�SURÀW�DIWHU�WD[�RI�6(.����N��$FTXLVLWLRQ�FRVWV�RI�6(.�����P�
KDV�EHHQ�DFFRXQWHG�IRU�LQ�WKH�*URXS·V�SURÀW�DQG�ORVV��$W�WKH�DFTXLVLWLRQGDWH�
the headcount was seven.

7KH�ÀJXUHV�IRU�WKH�DFTXLUHG�QHW�DVVHWV�DQG�JRRGZLOO�DUH�SUHVHQWHG�EHORZ�

fair value    SEK(m)

Intangible assets    3.0
Fixed assets    0.2
Accounts receivable trade    2.9
Other current assets    0.3
Tax receivable    0.4
Cash and bank    0.8
Interestbearing liabilities    –0.3
Accounts payable, trade    –1.0
Other current debts    –2.4
Deferred tax liability    –1.0

Acquired net assets    2.9

Goodwill    33.5

Total purchase consideration    36.4

Contingent consideration    –11.7
Net debt in acquired company    –0.5

&KDQJH�LQ�WKH�*URXS·V�FDVK�ÁRZ�UHVXOWLQJ�IURP�WKH�DFTXLVLWLRQ�� ����

December 31, the contingent consideration was estimated to SEK 11.7 m 
whereof SEK 0.7 m is a accounted for as a short–term liability and SEK 11.0 
m as a long–term liability.

Contingent consideration for companies acquired 2011.
2013 Prylos SAS
During 2012 and 2013 no contingent consideration has been paid. Contingent 
consideration has been revalued to SEK 0 as per December 31, 2013. The 
resulteffect of this revaluation SEK 1.4 m is accounted for in the operating 
UHVXOW�LQ�RWKHU�H[WHUQDO�FRVWV��,Q�WKH�FDVK�ÁRZ�DQDO\VLV�LW�LV�DFFRXQWHG�IRU�DV�
adjustments for other non-cash items.

2013 Birdy SAS
Contingent consideration has been revalued per December 31, 2013 to 
barely SEK 0.0 m, accounted for as a current liability. The resulteffect of 
this revaluation SEK 2.3 m is accounted for in the operating result in other 
H[WHUQDO�FRVWV��,Q�WKH�FDVK�ÁRZ�DQDO\VLV�LW�LV�DFFRXQWHG�IRU�DV�DGMXVWPHQWV�
for other non–cash items. During 2012 and 2013 no contingent consider-
ation has been paid.  

NOTE 19
fiNiShED GOODS AND GOODS fOR RESAlE
The Group   2013 2012

Opening gross stock   96.9 65.2
Acquisition   50.0 0.0
Change in gross stock    –4.6 31.7
,QWHUQDO�SURÀW�LQ�VWRFN� � � ²���� ²
Exchange rate difference   1.3 –
Closing gross stock    141.2 96.9
Opening write–downs of stock   –5.6 –5.0
Acquisition   –5.0 0.0
Change in write–downs of stock   –0.2 –0.5
Exchange rate difference   –0.1 –
Closing write–downs of stock *   –10.9 –5.6
Net stock in balance sheet    130.3 91.3

*  Acquisition value for the inventory that write-downs of stock of SEK 10.9 m (5.6) relates 
to is based on inventory book value of SEK 30.4 m (26.6).

F INANCIAL INFORMATION
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Parent company    2013 2012

Opening gross stock   96.9 65.2
Change in gross stock    –4.0 31.7
Closing gross stock    92.9 96.9
Opening write-downs of stock   –5.6 –5.0
Change in write-downs of stock   0.3 –0.5
Closing write-downs of stock*   –5.3 –5.6
Net stock in balance sheet    87.6 91.3

*  Acquisition value for the inventory reserve of SEK 5.3 m (5.6) is based on inventory 
book value of SEK 20.9 m (26.6).

NOTE 20
 The Group Parent Company
Deferred tax asset 2013 2012 2013 2012

Opening balance 27.5 23.9 27.5 23.9
Acquisition 6.9 0.0 0.0 0.0
Amount released  –39.3 –31.9 –39.3 –31.9
New allocations 45.8 35.5 45.5 35.5
Exchangeratedifference 0.2 0.0 – –
Closing balance  41.1 27.5 33.7 27.5

NOTE 21
PENSiON AllOCATiONS
The Group   2012 2012

Opening balance   1.5 1.1
Amount released    0.0 0.0
New allocations   0.2 0.4
Closing balance    1.7 1.5

NOTE 22
AllOCATiONS fOR GuARANTEES

 The Group Parent Company
 2013 2012 2013 2012

Opening balance 67.9 57.9 67.9 57.3
Acquisitions 14.3 0.0 0.0 0.0
Amount released  0.0 –5.0 0.0 –5.0
New allocations  4.0 21.2 2.8 21.2
Unutilized amount cancelled  –19.6 –6.2 –19.6 –5.6
5HFODVVLÀFDWLRQ� ���� ���� ���� ���
Exchangeratedifference 0.4 0.0 – –
Closing balance  68.2 67.9 52.3 67.9

 The Group Parent Company
 2013 2012 2013 2012

Additional costs 68.0 66.6 52.3 66.6
Other allocations 0.2 1.3 0.0 1.3
Closing balance 68.2 67.9 52.3 67.9

Additional costs
Additional costs include costs that are known but that have not been debited 
at the time of invoicing and those that are unknown but expected at the time 
of invoicing. The provision for additional costs is charged against costs for 
goods sold to obtain correct allocation by period of the gross margin.

NOTE 23
RiSK mANAGEmENT AND fiNANCiAl iNSTRumENTS
fiNANCiAl RiSK mANAGEmENT
The Board of Directors of Doro has adopted a treasury policy that regulates 
KRZ�ÀQDQFLDO�ULVNV�DUH�WR�EH�LGHQWLÀHG�DQG�PDQDJHG��5LVN�PDQDJHPHQW�DLPV�
WR�UHGXFH�RU�HOLPLQDWH�ULVNV��7KH�PDLQ�REMHFWLYH�LV�WR�DFKLHYH�D�ORZ�ULVN�SURÀOH�

Doro AB (parent company) has the overall responsibility for the Group’s 
ÀQDQFLDO�ULVN�PDQDJHPHQW�LQFOXGLQJ�FXUUHQF\�ULVN�PDQDJHPHQW��OLTXLGLW\�
management and cash management. Centralisation and coordination en-
able substantial economies of scale with respect to the terms obtained for 
ÀQDQFLDO�WUDQVDFWLRQV�DQG�ÀQDQFLQJ��7KH�ULVNV�WR�ZKLFK�'RUR�LV�H[SRVHG�DUH�
described below.

CREDiT AND COuNTEPARTy RiSK
7KH�*URXS�LV�SULPDULO\�H[SRVHG�WR�FUHGLW�ULVN�DVVRFLDWHG�ZLWK�ÀQDQFLDO�LQYHVW-
ments and in accounts receivable, as well as counterparty risk associated 
with futures hedging. Credit and counterparty risks are managed centrally 
by the parent company of Doro AB and and regulated by the treasury policy. 
Financial instruments may only be done with counterparties/issuers with-
in the categories government, municipalities and banks. At 31 December 
2013, current investments in municipalities and government amounted to 
SEK 0.0 m (70.0).

The value of accounts receivable amounted to SEK 248.6 m (165.9). In re-
cent years Doro has experienced very low credit losses (less than 0.5 percent 
of sales) due to the fact that the main customer group is large businesses with 
regular trade. The single largest customer accounts for 14.8 percent (9.7) 
of Group sales. In most countries Doro operates without credit insurance.

   Group Group
Age analysis of accounts receivable    2013 2012
Not yet due    224.0 126.7
Due for payment < 60 days    21.4 34.9
Due for payment > 60 days   3.2 4.3

Total accounts receivable   248.6 165.9

Expected bad debt losses   –5.1 –4.9

$FFRXQWV�UHFHLYDEOH�LQ�WKH�ÀQDQFLDO�VWDWHPHQWV�� � ������ �����

   Group Group
impaired accounts receivable    2013 2012

Opening balance   –4.9 –3.8
Expected bad debt losses    –0.9 –1.5
&RQÀUPHG�EDG�GHEW�ORVVHV�� � � ²���� ���
Amount reversed   0.8 0.4

Closing balance   –5.1 –4.9

Other receivables
Other receivables are not yet due.
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liQuiDiTy RiSK
At 31 December 2013, the Group had SEK 45.2 m (1.6) in interest-bearing lia-
bilities, of which SEK 0.9 m (0.8) falls due within twelve months. In connection 
with Doro obtaining a new loan, previous overdraft facilities were cancelled.

At 31 December 2013, Group liquidity amounted to SEK 123.9 m (141.1), 
ZKLFK�LQFOXGHV�ÀQDQFLDO�LQYHVWPHQWV�DQG�EDQN�EDODQFHV��

fOREiGN EXChANGE RiSK
Doro is exposed to foreign exchange risks caused by unfavourable exchange 
UDWH�ÁXFWXDWLRQV�WKDW�PD\�DIIHFW�VDOHV��HDUQLQJV�DQG�HTXLW\��5LVNV�DQG�ULVN�
management are described below, broken down into transaction exposure 
and translation exposure. 

Transaction exposure
Transaction exposure arises when sales and purchases take place in foreign 
currencies. Doro has income and expenses in different currencies. Goods 
are primarily purchased in USD, while sales are commonly in EUR, GBP and 
the Nordic currencies. In accordance with the treasury policy, forecast net 
ÁRZV�DUH�KHGJHG�RQ�D�TXDUWHUO\�EDVLV�IRU�SHULRGV�IRU�ZKLFK�WKH�SULFH�OLVW�LV�VHW�
at between 75 and 100 percent. The hedge horizon can thus vary between 
three and six months. Foreign exchange management is centralised at the 
ÀQDQFH�GHSDUWPHQW�RI�'RUR�$%��ZKLFK�EX\V�DQG�VHOOV�FXUUHQFLHV�XQGHU�WKH�
treasury policy. 

Effective from 1 January 2013, Doro applies hedge accounting in accor-
dance with IFRS. Doro’s overarching hedging strategy remains in place in 
accordance with the adopted treasury policy. The change on 1 January 2013 
only pertained to the method of recognising currency hedges entered. (see 
accounting principles for further information).

Transaction volumes Outstanding exposure (SEK m)
(Before and after hedging)
 Before After Before After
 hedging hedging hedging hedging
 2013 2013 2012 2012

CAD 15 8 22 2
NOK 16 8 25 4
EUR  109 2 105 6
GBP  66 11 44 –2
USD –152 –2 –163 –56

The table shows outstanding transaction exposure at year-end for the hedged 
SHULRG��7KH�KHGJHG�SHULRG�DV�SHU�WKH�HQG�RI�'HFHPEHU�UHIHUV�WR�ÁRZV�WKURXJK�
the end of May.

Translation exposure
Translation exposure arises when foreign assets and liabilities, as well as 
the income statements of foreign subsidiaries, are translated into SEK upon 
consolidation. Doro does not hedge the translation exposure. 

At year-end the value of foreign net assets was SEK 110 m (49). The 
breakdown by currency is shown in the table below.

value of foreign assets   2013 2012

USD   2 1
NOK   2 3
EUR   89 31
GBP    12 10
HKD    5 5

Total    110 49

financial instruments – fair value
  Derivatives  Accounts
 Derivatives  subject  receivable Other
� KHOG�IRU� WR�KHGJH� 6DOHDEOH� DQG�ORDQV� ÀQDQFLDO� &DUU\LQJ� )DLU
Group 2013  trade accounting assets receivable liabilities amount value

Accounts receivable     243.5  243.5 243.5
Other receivables     4.9  4.9 4.9
Currency futures   0.1 0.3    0.4 0.4
Current investments      0.0 0.0
Bank balances   123.9   123.9 123.9

Assets 0.1 0.3 123.9 248.4 0.0 372.6 372.6
 
Currency futures  4.1    4.1 4.1
Liabilities to credit institutions      45.2 45.2 45.2
Accounts payable     165.4 165.4 165.4
Other liabilities      121.2 121.2 121.2

liabilities 0.0 4.1 0.0 0.0 331.8 335.9 335.9

Group 2012

Accounts receivable     161.0  161.0 161.0
Other receivables     0.4  0.4 0.4
Currency futures        0.0 0.0
Current investments   70.0   70.0 70.0
Bank balances   71.1   71.1 71.1

Assets 0.0 0.0 141.1 161.4 0.0 302.5 302.5
 
Currency futures 3.0     3.0 3.0
Liabilities to credit institutions      1.6 1.6 1.6
Accounts payable     122.5 122.5 122.5
Other liabilities      76.6 76.6 76.6

liabilities 3.0 0.0 0.0 0.0 200.7 203.7 203.7
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  Derivatives  Accounts
 Derivatives  subject  receivable Other
� KHOG�IRU� WR�KHGJH� 6DOHDEOH� DQG�ORDQV� ÀQDQFLDO� &DUU\LQJ� )DLU
Parent Company 2013  trade accounting assets receivable liabilities amount value

Accounts receivable     189.1  189.1 189.1
Receivables from Group companies    113.2  113.2 113.2
Other receivables     1.1  1.1 1.1
Currency futures   0.1 0.3    0.4 0.4
Current investments      0.0 0.0
Bank balances   94.9   95.0 95.0

Assets 0.1 0.3 94.9 303.4 0.0 398.7 398.7

Currency futures  4.1    4.1 4.1
Liabilities to credit institutions      44.3 44.3 44.3
Accounts payable     140.6 140.6 140.6
Receivables from Group companies     20.1 20.1 20.1
Other liabilities      71.2 71.2 71.2

liabilities 0.0 4.1 0.0 0.0 276.2 280.3 280.3

Parent company 2012 

Accounts receivable     160.0  160.0 160.0
Receivables from Group companies    0.1  0.1 0.1
Other receivables     0.3  0.3 0.3
Currency futures        0.0 0.0
Current investments   70.0   70.0 70.0
Bank balances   68.6   68.6 68.6

Assets 0.0 0.0 138.6 160.4 0.0 299.0 299.0

Currency futures 3.0     3.0 3.0
Liabilities to credit institutions       0.0 0.0
Accounts payable     119.5 119.5 119.5
Receivables from Group companies     41.3 41.3 41.3
Other liabilities      69.5 69.5 69.5

liabilities 3.0 0.0 0.0 0.0 230.3 233.3 233.3

The breakdown of fair value determination is performed at the following three levels:
Level 1: According to quoted prices on an active market for the same instrument.
Level 2: Based on directly or indirectly observable market data not included in Level 1.
Level 3: Based on input date not observable on the market.
$OO�ÀQDQFLDO�LQVWUXPHQWV�PHDVXUHG�DW�IDLU�YDOXH�LQ�WKH�WDEOH�DERYH�KDYH�EHHQ�PHDVXUHG�DFFRUGLQJ�WR�/HYHO���

NOTE 24
lONG TERm liABiliTiES
'XULQJ�WKH�\HDU��'RUR�$%�UDLVHG�D�ORDQ�RI�(85�����PLOOLRQ��7KH�ÀUVW�LQVWDOO-
ment takes place 2015-03-31 and thereafter quarterly. The interest rate 
LV�GHWHUPLQHG�TXDUWHUO\�DQG�WKH�PDWXULW\�GDWH�LV�������������$OO�ÀQDQFLDO�
covenants are met by 2013-12-31.

 The Group Parent Company
long term liabilities 2013 2012 2013 2012

Amounts that fall due in 1–5 years 44.3 0.0 44.3 0.0
Amounts that fall 
due later than 5 years 0.0 0.0 0.0 0.0

Total 44.3 0.0 44.3 0.0

NOTE 25
RElATED PART y TRANSACTiONS
In 2013, the Chairman Bo Kastensson and the board member Jonas Mårtens-
son billed consulting services to Doro AB. The compensation has been made 
on market terms and refer to advisory services in the IVS acquisition process. 
Bo Kastensson has through his company Kasing Advisor AB billed SEK 350 
000, plus VAT. Jonas Mårtensson has through his company JNM Invest billed 
SEK 150 000, plus VAT. 

Compensations is included in acquisition costs for IVS. They are enabled 
by the Parent company and booked among Other external costs in the Group. 
In 2012, there were no related party transactions.
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The undersigned hereby pledge that the consolidated accounts and the annual report have been drawn up in accordance with the International Financial 
Reporting Standards (IFRS) as adopted by the EU and according to good accounting practices and give a true picture of the Group´s and company´s position 
and earnings, and the consolidated directors´report and directors´report give a true overview of developments in the Group´s and company´s business, 
SRVLWLRQ�DQG�HDUQLQJV�DQG�GHVFULEHV�VLJQLÀFDQW�ULVNV�DQG�XQFHUWDLQW\�IDFWRUV�IDFHG�E\�*URXS�FRPSDQLHV����

Lund, April 10, 2014

Bo Kastensson
&KDLUPDQ�RI�WKH�%RDUG

 Charlotta Falvin Fredrik Hedlund  Karin Moberg Jonas Mårtensson Jérôme Arnaud 
� %RDUG�PHPEHU� %RDUG�PHPEHU� %RDUG�PHPEHU� %RDUG�PHPEHU� &(2�

My auditor´s report was submitted on April 11, 2014.

Ernst & Young AB 

Göran Neckmar
$XWKRUL]HG�3XEOLF�$FFRXQWDQW
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AUDITORS’  REPORT

Auditors’ report

REPORT ON ThE ANNuAl ACCOuNTS  
AND CONSOliDATED ACCOuNTS
We have audited the annual accounts and consolidated accounts of Doro 
AB (publ) for the year 2013, except for the corporate governance statement 
on pages 16–21. The annual accounts and consolidated accounts of the 
company are included in the printed version of this document on pages 9–48.

Responsibilities of the Board of Directors and the managing 
Director for the annual accounts and consolidated accounts
The Board of Directors and the Managing Director are responsible for the 
preparation and fair presentation of these annual accounts in accordance with 
the Annual Accounts Act and of the consolidated accounts in accordance with 
International Financial Reporting Standards, as adopted by the EU, and the 
Annual Accounts Act, and for such internal control as the Board of Directors 
and the Managing Director determine is necessary to enable the preparation 
of annual accounts and consolidated accounts that are free from material 
misstatement, whether due to fraud or error.

Auditor’s responsibility
Our responsibility is to express an opinion on these annual accounts and 
consolidated accounts based on our audit. We conducted our audit in ac-
cordance with International Standards on Auditing and generally accepted 
auditing standards in Sweden. Those standards require that we comply with 
ethical requirements and plan and perform the audit to obtain reasonable 
assurance about whether the annual accounts and consolidated accounts 
are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the 
amounts and disclosures in the annual accounts and consolidated accounts. 
The procedures selected depend on the auditor’s judgement, including the 
assessment of the risks of material misstatement of the annual accounts and 
consolidated accounts, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the company’s 
preparation and fair presentation of the annual accounts and consolidated 
accounts in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effec-
tiveness of the company’s internal control. An audit also includes evaluating 
the appropriateness of accounting policies used and the reasonableness 
of accounting estimates made by the Board of Directors and the Managing 
Director, as well as evaluating the overall presentation of the annual accounts 
and consolidated accounts.

:H�EHOLHYH�WKDW�WKH�DXGLW�HYLGHQFH�ZH�KDYH�REWDLQHG�LV�VXIÀFLHQW�DQG�
appropriate to provide a basis for our audit opinions.

Opinions
In our opinion, the annual accounts have been prepared in accordance 
with the Annual Accounts Act and present fairly, in all material respects, the 
ÀQDQFLDO�SRVLWLRQ�RI�WKH�SDUHQW�FRPSDQ\�DV�RI����'HFHPEHU������DQG�RI�LWV�
ÀQDQFLDO�SHUIRUPDQFH�DQG�LWV�FDVK�ÁRZV�IRU�WKH�\HDU�WKHQ�HQGHG�LQ�DFFRU-
dance with the Annual Accounts Act. The consolidated accounts have been 
prepared in accordance with the Annual Accounts Act and present fairly, in 
DOO�PDWHULDO�UHVSHFWV��WKH�ÀQDQFLDO�SRVLWLRQ�RI�WKH�JURXS�DV�RI����'HFHPEHU�
�����DQG�RI�WKHLU�ÀQDQFLDO�SHUIRUPDQFH�DQG�FDVK�ÁRZV�IRU�WKH�\HDU�WKHQ�
ended in accordance with International Financial Reporting Standards, as 
adopted by the EU, and the Annual Accounts Act. Our opinions do not cover 
the corporate governance statement on pages 16–21. The statutory admin-
istration report is consistent with the other parts of the annual accounts 
and consolidated accounts.

We therefore recommend that the annual meeting of shareholders adopt the 
income statement and balance sheet for the parent company and the group.
 

To the annual meeting of the shareholders Doro AB (publ), corporate identity number 556161-9429

REPORT ON OThER lEGAl  
AND REGulATORy REQuiREmENTS
In addition to our audit of the annual accounts and consolidated accounts, 
ZH�KDYH�DOVR�DXGLWHG�WKH�SURSRVHG�DSSURSULDWLRQV�RI�WKH�FRPSDQ\·V�SURÀW�
or loss and the administration of the Board of Directors and the Managing 
Director of Doro AB (publ) for the year 2013. We have also conducted a 
statutory examination of the corporate governance statement. 

Responsibilities of the Board of Directors and the managing Director
The Board of Directors is responsible for the proposal for appropriations 
RI�WKH�FRPSDQ\·V�SURÀW�RU�ORVV��7KH�%RDUG�RI�'LUHFWRUV�DQG�WKH�0DQDJLQJ�
Director are responsible for administration under the Companies Act and that 
the corporate governance statement on pages 16–21 has been prepared in 
accordance with the Annual Accounts Act.

Auditor’s responsibility
Our responsibility is to express an opinion with reasonable assurance on 
WKH�SURSRVHG�DSSURSULDWLRQV�RI�WKH�FRPSDQ\·V�SURÀW�RU�ORVV�DQG�RQ�WKH�DG-
ministration based on our audit. We conducted the audit in accordance with 
generally accepted auditing standards in Sweden. 

As a basis for our opinion on the Board of Directors’ proposed appropri-
DWLRQV�RI�WKH�FRPSDQ\·V�SURÀW�RU�ORVV��ZH�H[DPLQHG�WKH�%RDUG�RI�'LUHFWRUV·�
reasoned statement and a selection of supporting evidence in order to be 
able to assess whether the proposal is in accordance with the Companies Act. 

As a basis for our opinion concerning discharge from liability, in addition 
to our audit of the annual accounts and consolidated accounts, we examined 
VLJQLÀFDQW�GHFLVLRQV��DFWLRQV�WDNHQ�DQG�FLUFXPVWDQFHV�RI�WKH�FRPSDQ\�LQ�
order to determine whether any member of the Board of Directors or the 
Managing Director is liable to the company. We also examined whether any 
member of the Board of Directors or the Managing Director has, in any other 
way, acted in contravention of the Companies Act, the Annual Accounts Act 
or the Articles of Association. 

:H�EHOLHYH�WKDW�WKH�DXGLW�HYLGHQFH�ZKLFK�ZH�KDYH�REWDLQHG�LV�VXIÀFLHQW�
and appropriate in order to provide a basis for our opinions.

Furthermore, we have read the corporate governance statement and 
based on that reading and our knowledge of the company and the group we 
EHOLHYH�WKDW�ZH�KDYH�REWDLQHG�D�VXIÀFLHQW�EDVLV�IRU�RXU�RSLQLRQ��7KLV�PHDQV�
that our statutory examination of the corporate governance statement is dif-
ferent and substantially less in scope than an audit conducted in accordance 
with International Standards on Auditing and generally accepted auditing 
standards in Sweden.

Opinions
:H�UHFRPPHQG�WR�WKH�DQQXDO�PHHWLQJ�RI�VKDUHKROGHUV�WKDW�WKH�SURÀW�EH�
appropriated in accordance with the proposal in the statutory administration 
report and that the members of the Board of Directors and the Managing 
'LUHFWRU�EH�GLVFKDUJHG�IURP�OLDELOLW\�IRU�WKH�ÀQDQFLDO�\HDU�

A corporate governance statement has been prepared, and its statutory 
content is consistent with the other parts of the annual accounts and the 
consolidated accounts.

Malmö, April 11, 2014
Ernst & Young AB

Göran Neckmar
Authorized Public Accountant
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Quarterly summary

QUARTERLY SUMMARY

SEK m 2013 2012

QuARTERly EARNiNGS Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Net sales 209 273 279 381 170 156 211 300
Operating expenses –195 –248 –250 –336 –153 –147 –189 –265
2SHUDWLQJ�SURÀW�EHIRUH�GHSUHFLDWLRQ�DPRUWLVDWLRQ��� ��� ��� ��� ��� ��� �� ��� ��
Scheduled depreciation/amortisation and impairment –7 –8 –9 –12 –5 –4 –6 –7
2SHUDWLQJ�SURÀW�DIWHU�GHSUHFLDWLRQ�DPRUWLVDWLRQ�� �� ��� ��� ��� ��� �� ��� ��
1HW�ÀQDQFLDO�LQFRPH�H[SHQVH� �� �� �� �� ²�� �� ²�� �
3URÀW�DIWHU�ÀQDQFLDO�LQFRPH�H[SHQVH� �� ��� ��� ��� �� �� ��� ��
7D[�RQ�SURÀW�IRU�WKH�SHULRG� ²�� ²�� ²�� ²�� �� ²�� ��� ²��
1HW�SURÀW� �� ��� ��� ��� �� �� ��� ��
        
QuARTERly CONSOliDATED BAlANCE ShEET Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

,QWDQJLEOH�À[HG�DVVHWV� ��� ���� ���� ���� ��� ��� ��� ��
Property, plant and equipment 11 11 9 7 8 8 14 12
Financial assets 1 1 1 1 1 1 1 1
Deferred tax assets 21 15 13 21 17 17 31 21
Inventory 87 132 133 130 67 67 83 91
Current receivables 133 233 224 267 118 108 136 191
Cash and bank balances 145 111 68 124 89 107 114 141
Total assets  465 674 655 749 360 372 436 516
Shareholders’ equity 217 203 258 287 160 166 190 209
Non-current liabilities 66 129 136 138 64 63 76 73
Current liabilities 182 342 261 324 136 143 170 234
Total equity and liabilities 465 674 655 749 360 372 436 516
        
QuARTERly CASh flOW Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2SHUDWLQJ�SURÀW�DIWHU�ÀQDQFLDO�LQFRPH�H[SHQVH� �� ��� ��� ��� �� �� ��� ��
Scheduled depreciation/amortisation 7 8 9 11 5 4 6 7
2WKHU�LWHPV�QRW�DIIHFWLQJ�FDVK�ÁRZ� ²�� �� �� ²�� ��� ²�� �� ²�
Tax 0 –3 –1 –2 0 –2 –1 –1
Change in working capital 5 16 –47 31 –51 18 –8 2
&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV� ��� ��� ²��� ��� ²��� ��� ��� ��
Investments –14 –94 –23 –16 –7 –8 –5 –7
&DVK�ÁRZ�IURP�LQYHVWLQJ�DFWLYLWLHV� ²��� ²��� ²��� ²��� ²�� ²�� ²�� ²�
Dividend/premium for warrants programme 0 –24 0 0 –19 0 0 0
Change in interest-bearing liabilities 0 44 –1 1 0 0 –1 0
&DVK�ÁRZ�IURP�ÀQDQFLQJ�DFWLYLWLHV� �� ��� ²�� �� ²��� �� ²�� �
Translation differences and other 0 0 0 0 0 0 0 0
&DVK�ÁRZ��FKDQJH�LQ�FDVK�DQG�FDVK�HTXLYDOHQWV��� �� ²��� ²��� ��� ²��� ��� �� ��
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five-year summaryQuarterly summary

FIVE-YEAR SUMMARY

SEK m 2013 2012 2011 2010 2009

income statement
Revenue 1,142.5 837.5 745.4 632.8 492.6
2SHUDWLQJ�SURÀW�EHIRUH�GHSUHFLDWLRQ�DPRUWLVDWLRQ�DQG�LPSDLUPHQW��(%,7'$� ������ ����� ����� ����� ����
2SHUDWLQJ�SURÀW�DIWHU�GHSUHFLDWLRQ�DPRUWLVDWLRQ�DQG�LPSDLUPHQW��(%,7�� ����� ����� ����� ����� ����
1HW�ÀQDQFLDO�LQFRPH�H[SHQVH�� ²���� ²����� ����� ²���� ²���
3URÀW�DIWHU�ÀQDQFLDO�LQFRPH�H[SHQVH� ����� ����� ����� ����� ����
    
Balance sheet     
Non-current assets 227.8 93.2 86.1 60.8 41.9
Current assets 397.2 282.1 214.3 186.8 150.0
Cash and bank balances 123.9 141.1 148.4 89.5 40.4
Equity  287.0 209.0 177.3 121.3 67.6
Non-current liabilities  138.3 73.1 88.7 46.0 21.4
Current liabilities 323.6 234.3 182.8 169.8 143.3
Balance sheet total 748.9 516.4 448.8 337.1 232.3

     
KEy RATiOS  ��6HH�SDJH����IRU�GHÀQLWLRQV� 2013 2012 2011 2010 2009

Return ratios     
Return on average capital employed, %  52.2 94.5 116.1 80.1 52.0
Return on average shareholders’ equity, % 24.4 27.4 38.8 60.4 46.7
Earnings per share after taxes paid 3.68 2.34 3.62 2.04 –
Cash conversion rate 140 65 169 171 –
     
margins     
EBITDA margin, %  10.0 9.9 10.1 10.0 7.7
EBIT margin, % 6.9 7.3 8.3 7.4 5.4
Net margin, % 6.8 5.9 9.8 7.3 5.1
     
Capital turnover     
Capital turnover rate, x 1.8 1.7 1.9 2.2 2.4
     
financial data     
Equity/assets ratio, %  38.3 40.5 39.5 36.0 29.1
&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV� ������ ����� ������ ����� ����
No. employees  149.0 81.0 77.0 61.0 60.0
Cash and cash equivalents (inc. unutilised credit)  123.9 172.6 177.5 121.5 51.6
Investments (inc. company acquisitions 2011 and 2013) 146.7 27.3 40.8 20.6 17.5
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INFORMATION

9 DECEmBER
Tunisie Telecom launches a Doro 
campaign.

14 NOvEmBER
Doro enters two Eastern European 
mobile markets through the Primo™ 
by Doro product range.

12 NOvEmBER
Doro launches the simplest smart-
phone on the market with an insight-
ful Christmas campaign.

29 OCTOBER
Doro launches the simplest  
smartphone on the market – Doro 
Liberto® 810.

29 OCTOBER
Doro releases its third-quarter report 
through audiocast and telephone 
conference.

14 OCTOBER
Nominating procedure for Doro AB 
ahead of the 2014 AGM.

30 SEPTEmBER
Post-issue number of shares and 
votes in Doro AB.

11 SEPTEmBER
Bulletin from Doro AB’s 2013 EGM.

10 SEPTEmBER
Doro in a strategic and exclusive 
collaboration with Tellybean – a 
platform-independent video calling 
service via TV in Europe.

9 SEPTEmBER
Doro collaborates with Withings, 
bolstering the launch of its latest 
smartphone and Care offering.

6 SEPTEmBER
Doro introduces a new product series 
of easy-to-use mobile phones:  
Primo™ by Doro.

6 SEPTEmBER
Doro launches its second smart-
phone – Doro Liberto® 810.

2 SEPTEmBER
Doro enters a retailing agreement 
with Boots Hearingcare and Hearing-
Direct in the UK.

20 AuGuST
Doro broadens availability of Phone 
Easy® 612 among UK operators.

19 AuGuST
1RWLÀFDWLRQ�RI�WKH������(*0�

12 AuGuST
Doro releases its second-quarter  
report through audiocast and tele-
phone conference.

1 AuGuST
Meteor launches Doro PhoneEasy® 
606 in Ireland.

30 July
Argos launches two new Doro phones 
in its stores.

16 July
Doro appoints Bernt Ingman as new 
acting CFO.

5 July
Doro is awarded a prestigious  
Spanish innovation prize.

3 July
Doro acquires software company 
Isidor.

27 JuNE
Doro and Swedish icon Lill-Babs 
welcome the summer in a musical 
campaign.

25 JuNE
Rogers launches two new Doro 
phones in Canada.

20 JuNE
Doro reaches the milestone of four 
million phones sold.

17 JuNE
Phones 4u launches a second Doro 
phone.

15 mAy
Bulletin from Doro AB’s 2013 AGM.

14 mAy
Doro bolsters its position on the  
German market through the acquisi-
tion of its German distributor, IVS.

6 mAy
'RUR�UHOHDVHV�LWV�ÀUVW�TXDUWHU�UHSRUW�
through audiocast and telephone 
conference.

16 APRil
Doro publishes its 2012 annual 
report.

16 APRil
'RUR�DSSRLQWV�+nNDQ�7MlUQHPR�DV�
CFO.

15 APRil 
Notice of the 2013 AGM.

10 APRil
ALLTRON is a new distribution partner 
for Doro in Switzerland.

27 fEBRuARy
Doro launches two new senior 
phones at the Mobile World Congress 
LQ�%DUFHORQD�DQG�FRQÀUPV�LWV�VPDUW-
phone strategy.

25 fEBRuARy
Connected and convenient with Doro 
PhoneEasy® 622.

25 fEBRuARy
Doro launches a new phone in the 
area of peace-of-mind telephony –
Doro Secure® 681.

4 fEBRuARy 2013
Doro releases its fourth-quarter  
report through audiocast and tele-
phone conference.

Press releases 2013
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Keep in touch with Doro )LQDQFLDO�GHÀQLWLRQV

AvERAGE NumBER Of ShARES 
Number of shares at the end of the month divided by the 
number of months.

AvERAGE NumBER Of ShARES,  DiluTED 
Average number of shares adjusted for the dilution effect from 
warrants is calculated as the difference between the assumed 
number of shares issued at the redemption price and the 
assumed number of shares issued at the average share price 
for the period.

CAPiTAl EmPlOyED 
Total assets less non-interest-bearing liabilities.

CAPiTAl TuRNOvER RATE 
Net sales for the year divided by the average balance sheet total.

CASh AND CASh EQuivAlENTS 
Cash position plus granted unutilised credits from banks and 
FXUUHQW�LQYHVWPHQWV�LQ�LQWHUHVW�EHDULQJ�FHUWLÀFDWHV�

CASh CONvERSiON RATE 
&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�GLYLGHG�E\�(%,7�

CASh flOW 
&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�

CASh flOW PER ShARE 
&DVK�ÁRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�GLYLGHG�E\�WKH�DYHUDJH�
number of shares.

EARNiNGS PER ShARE AfTER TAX 
3URÀW�ORVV�DIWHU�WD[�GLYLGHG�E\�WKH�DYHUDJH�QXPEHU�RI�VKDUHV�
for the period.

EARNiNGS PER ShARE AfTER TAX,  DiluTED 
3URÀW�ORVV�DIWHU�ÀQDQFLDO�LQFRPH�H[SHQVH�GLYLGHG�E\�WKH� 
average number of shares for the period, after dilution.

EARNiNGS PER ShARE AfTER TAXES PAiD 
3URÀW�ORVV�DIWHU�WD[HV�SDLG�GLYLGHG�E\�WKH�DYHUDJH�QXPEHU�RI�
shares for the period.

EARNiNGS PER ShARE AfTER TAXES PAiD,  DiluTED 
3URÀW�ORVV�DIWHU�WD[HV�SDLG�GLYLGHG�E\�WKH�DYHUDJH�QXPEHU�RI�
shares for the period, after dilution.

EARNiNGS PER ShARE BEfORE TAX 
3URÀW�ORVV�EHIRUH�WD[�GLYLGHG�E\�WKH�DYHUDJH�QXPEHU�RI�VKDUHV�
for the period.

EARNiNGS PER ShARE BEfORE TAX,  DiluTED 
3URÀW�ORVV�EHIRUH�WD[�GLYLGHG�E\�WKH�DYHUDJH�QXPEHU�RI�VKDUHV�
for the period, after dilution.

EBiT mARGiN 
2SHUDWLQJ�SURÀW�ORVV��DIWHU�GHSUHFLDWLRQ�DPRUWLVDWLRQ��DV�D�
percentage of sales for the year.

EBiTDA mARGiN 
3URÀW�ORVV�EHIRUH�GHSUHFLDWLRQ�DPRUWLVDWLRQ�DV�D�SHUFHQWDJH�
of sales for the year.

EQuiT y PER ShARE 
Shareholders’ equity at the end of the period divided by the 
number of shares at the end of the period.

EQuiT y PER ShARE,  DiluTED 
Shareholders’ equity at the end of the period divided by the 
number of shares at the end of the period, after dilution.

(48,7<�$66(76�5$7,2�
Shareholders’ equity as a percentage of the balance sheet total.

iNTEREST COvERAGE RATiO 
3URÀW�ORVV�DIWHU�QHW�ÀQDQFLDO�LQFRPH�H[SHQVH�SOXV�LQWHUHVW�
H[SHQVHV�GLYLGHG�E\�ÀQDQFLDO�H[SHQVHV�

iNvESTmENTS 
Net investments including acquisitions.

mARKET CAPiTAliSATiON,  SEKm 
Share price at the end of the period multiplied by the number 
of shares at the end of the period.

1(7�'(%7�(48,7<�5$7,2�
Interest-bearing liabilities minus cash position as a percentage 
of shareholders’ equity.

1(7�'(%7�1(7�&$6+�
Cash and bank balances less interest-bearing liabilities.

NET mARGiN 
3URÀW�ORVV�DIWHU�ÀQDQFLDO�LQFRPH�H[SHQVH�DV�D�SHUFHQWDJH�RI�
sales for the year.

NumBER Of EmPlOyEES 
Average number of employees.

NumBER Of ShARES AT END Of PERiOD 
Number of shares at the close of the period.

NumBER Of ShARES AT END Of PERiOD, DiluTED 
The number of shares at the end of the period adjusted for 
the dilution effect from warrants is calculated as the differ-
ence between the assumed number of shares issued at the 
redemption price and the assumed number of shares issued 
at the average share price at the end of the period.

REPORTED EQuiT y PER ShARE 
Shareholders’ equity divided by the number of shares at year-end.

RETuRN ON AvERAGE CAPiTAl EmPlOyED 
2SHUDWLQJ�SURÀW�ORVV�GLYLGHG�E\�WKH�TXDUWHUO\�DYHUDJH�FDSLWDO�
employed excluding cash and bank balances.

RETuRN ON AvERAGE ShAREhOlDERS’  EQuiT y 
3URÀW�ORVV�DIWHU�ÀQDQFLDO�LQFRPH�H[SHQVH�DQG�WD[�GLYLGHG�E\�
average shareholders’ equity.

ShARE PRiCE AT PERiOD’S END, SEK 
Closing price at the end of the period.



D
O

R
O

 –
 A

N
N

u
A

l R
EP

O
R

T 2
0

1
3

DORO AB
0DJLVWUDWVYlJHQ���
226 43 Lund
Sweden
Tel +46 280 50 00
Fax +46 280 50 01

DORO uK lTD.
First Floor
Bridge House
Chiltern Hill
Chalfont St Peter
Bucks SL9 9UE
United Kingdom
Tel +44 1753 883 080
Fax +44 1753 883 081

DORO SAS
10 Rue de Châteaudun
75009 Paris
France
Tel +33 1 47 03 61 80
Fax + 33 1 42 96 24 30

DORO hONG KONG lTD.
Unit 222
No. 1 Science Park W. Avenue
Hong Kong Science Park Shatin
New Territories
Hongkong
Tel +852 2730 2777
Fax +852 2730 2433

DORO SAS
BP 446
78055 Saint Quentin en Yvelines Cdx
France
Tel +33 1 30 07 17 00
Fax +33 1 30 07 17 85

'252�$�6
Kråkerøyveien 2
NO-1671 Kråkerøy
Norway
Tel +47 69 35 86 00
Fax +47 69 35 86 69

DORO iNC.
c/o Duane Morris LLP
1540 Broadway
New York
NY 10036
USA
Tel +1 212 692 1067
Fax +1 212 208 2514
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