
CSR policy for Doro suppliers 

A. General 

• 

• 

• 

• 

• 



• 

Reporting and communication 

Whistle blower routine (doro.com)

Audits and Access 

B. Labour: 

https://www.doro.com/en-gb/corporate/sustainability/doro-compliance-line/


Freely chosen employment 

Child labour and young employees 



Working hours 

Wages and benefits 



Performance management and competence development 

Exit procedure 

Humane treatment 

No discrimination, no harassment 



Freedom of association 

Health and Safety 



Occupational safety 

Emergency preparedness 

Occupational injury and illness 

Industrial hygiene 



Physical demanding work 

Machine Safeguarding 

Sanitation, Food and Housing 

Health and safety communication 



C. Environment 

Environmental permits and reporting 

Pollution prevention and resource reduction 

Materials restrictions 

Hazardous substances 



Solid waste 

Air emissions 

Water management 

Energy consumption and Greenhouse Gas Emissions 

Design for the environment and recycled materials 



D. Ethics 

Business Integrity 

No improper advantage 

Disclosure of information 



Intellectual property 

Non-disclosure and Confidentiality agreements 

Fair Business Advertising and Competition 

Protection of Identity and Non-Retaliation 

Responsible sourcing of minerals 



Privacy 

E. Management systems 

Company  commitment 

Legal and customer requirements 

Risk assessment and risk management 



Improvement objectives 

Training 

Communication 

Employee Feedback, Participation and Grievance 

Audits and assessments 

Corrective action process 

Documentation and records 



Data security, data protection and AI guidelines 

  



F. References to other documents and contact details. 

https://www.un.org/en/universal-declaration-human-rights/

https://www.ilo.org/global/standards/lang--en/index.htm

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::N

O::P12100_ILO_CODE:C138

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::N

O:12100:P12100_INSTRUMENT_ID:312327:NO

 

 

https://www.ilo.org/dyn/normlex/en/f?p=1000:12100:0::NO::P1210

0_ILO_CODE:C105

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::N

O:12100:P12100_INSTRUMENT_ID:312245:NO

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::N

O::P12100_ILO_CODE:C087

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::N

O::P12100_ILO_CODE:C098

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::N

O::P12100_ILO_CODE:C111

https://www.unodc.org/unodc/en/corruption/tools_and_publicatio

ns/UN-convention-against-corruption.html

https://www.doro.com/en-gb/corporate/sustainability/policies/
https://corporate.doro.com/sustainability/sustainability/whistle-blower-function/
https://www.un.org/en/universal-declaration-human-rights/
https://www.ilo.org/global/standards/lang--en/index.htm
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C138
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C138
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312327:NO
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312327:NO
https://www.unicef.org.uk/wp-content/uploads/2010/05/UNCRC_united_nations_convention_on_the_rights_of_the_child.pdf
https://www.unicef.org.uk/wp-content/uploads/2010/05/UNCRC_united_nations_convention_on_the_rights_of_the_child.pdf
https://www.unicef.org.uk/wp-content/uploads/2010/05/UNCRC_united_nations_convention_on_the_rights_of_the_child.pdf
https://www.ilo.org/dyn/normlex/en/f?p=1000:12100:0::NO::P12100_ILO_CODE:C029
https://www.ilo.org/dyn/normlex/en/f?p=1000:12100:0::NO::P12100_ILO_CODE:C029
https://www.ilo.org/dyn/normlex/en/f?p=1000:12100:0::NO::P12100_ILO_CODE:C105
https://www.ilo.org/dyn/normlex/en/f?p=1000:12100:0::NO::P12100_ILO_CODE:C105
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312245:NO
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312245:NO
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C087
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C087
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C098
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C098
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C111
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C111
https://www.unodc.org/unodc/en/corruption/tools_and_publications/UN-convention-against-corruption.html
https://www.unodc.org/unodc/en/corruption/tools_and_publications/UN-convention-against-corruption.html
https://www.oecd.org/corporate/mne/
https://www.unglobalcompact.org/

