English

Connection
1. Connect the telephone line cord to a telephone network wall socket.
2. For Australia/New Zealand only: Ensure that the recall button timing
switch underneath the telephone is correctly set (100 ms UK/EU/AUS
or 300 ms France/Portugal or 600 ms NZ).

IMPORTANT!

Use the telephone line cord supplied, an existing line cord from a previous phone may not
be compatible.
Mute button
Press and hold z to disable the handset microphone, release z to reconnect
the microphone.
Redial function
When the number dialled is engaged or if you wish to redial the last number
dialled, lift the handset and press r .
Volume control
The handset earpiece volume may be adjusted using
of the telephone.

located on the side

Ringer
The ringer volume and melody can be selected using the switches located on
the underside of the telephone:
Ringer volume
			
			
Ringer type
Recall
Access to additional network services such as “Call Waiting” can be gained
by using the recall button R . Example: when the call waiting tones are heard,
press R , listen for the dial tone, then press 2. Please note that some networks
require only the R button to be pressed, contact your network operator for
more services information.
If this product is connected to a business PBX system, press the recall button
R followed by the extension number to transfer a call. The standard setting is
100 ms for UK/Australia and 600 ms for New Zealand.
Troubleshooting
Check that the line cord is undamaged. Disconnect any additional
equipment, extension cords and other telephones. If the problem is resolved,
the fault is with the other equipment. Test the equipment on a known
working line. If the product works then the fault is probably with the line.
Please inform your local network operator. If you are still experiencing
difficulties, contact Doro or the place of purchase.
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EU Declaration of conformity
Hereby, Doro declares that the equipment type Doro 909c is in compliance
with Directives: 2014/53/EU and 2011/65/EU. The full text of the EU
declaration of conformity is available at the following internet address:
www.doro.com/dofc

Guarantee
This product is guaranteed for a period of 24 months from the date of
purchase. Proof of purchase is required for any service or support required
2during the guarantee period. This guarantee shall not apply to a fault
caused by an accident or a similar incident or damage, liquid ingress,
negligence, abnormal usage or any other circumstances on the purchaser’s
part. Furthermore, this guarantee shall not apply to a fault caused by a
thunderstorm or any other voltage fluctuations. This guarantee does not
in any way affect your statutory rights. (As a matter of precaution, we
recommend disconnecting the telephone during a thunderstorm.)
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Wall mounting
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Australia and New Zealand
Products permitted for connection to the telephone network are marked with
in Australia and
in New Zealand. These marks indicate
the products comply with the regulations and can be legally connected in the
country of purchase.
If you believe this product is malfunctioning, please refer to the relevant
section and/or consult the troubleshooting guide in this manual to ensure
that you have followed the instructions carefully. As an alternative you can
visit our web site for FAQ’s or send an e-mail for a prompt reply.
Guarantee
This product is guaranteed for a period of 12 months from the date of
purchase.
Should you experience difficulties with the product, please contact us for
assistance. If the product is then found to be faulty you will be asked to
return it directly to us with a copy of the purchase receipt. This guarantee
shall not apply to a fault caused by an accident or a similar incident
or damage, liquid ingress negligence, abnormal usage, not reasonably
maintained or any other circumstances on the purchaser’s part. Furthermore,
this guarantee shall not apply to a fault caused by a thunderstorm or
lightning, excessive or any other voltage fluctuations or faults on the
telephone line. (As a matter of precaution, we recommend disconnecting the
telephone during a thunderstorm).
This guarantee does not affect your statutory rights.
AUSTRALIA
DORO Australia Pty Ltd
PO Box 6760
Baulkham Hills BC NSW 2153
Australia

NEW ZEALAND
Atlas Gentech (NZ) Limited
Private Bag 14927
Panmure
Auckland
New Zealand

Consumer Support
Ph:
Ph: 1300 885 023
Fax: (02) 8853-8489
Email: support@doro.com.au
Web site: www.doro.com.au

Consumer Support
Ph: 0900-500-25 (Toll Call)
Fax: (09) 574-2722
Email:
support@atlasgentech.co.nz

REN (RN for New Zealand)
The REN (Ringer Equivalence Number) or (RN) is of significance only
if you wish to connect more than 1 telephone to your telephone line. A
standard telephone line has a maximum REN capacity of 3 (RN of 5).
It is possible to connect 3 devices with a REN of 1 (RN of 1) with no
degradation to the product’s performance. Exceeding this limit may cause
the volume of the ringer in any phone to decrease or not ring at all.
ALL PRODUCTS
The grant of a Telepermit for any item of terminal equipment indicates
only that Telecom has accepted that the item complies with the minimum
conditions for connection to its network. It indicates no endorsement of the
product by Telecom, nor does it provide any sort of warranty. Above all, it
provides no assurance that any item will work correctly in all respects with
another item of Telepermitted equipment of a different make or model, nor
does it imply that any product is compatible with all of Telecom’s network
services.
This equipment shall not be set to make automatic calls to the Telecom “111“
Emergency Service.
This equipment may not provide for the effective hand-over of a call to
another device connected to the same line.
This equipment should not be used under any circumstances that may
constitute a nuisance to other Telecom Customers.

doro 909c

WEEE
English (GB): Correct disposal of this product

(Waste Electrical & Electronic Equipment)
(Applicable in countries with separate collection systems)
This marking on the product, accessories or manual indicates
that the product and its electronic accessories (e.g. charger,
headset, USB cable) should not be disposed of with other household waste.
To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please separate these items from other types
of waste and recycle them responsibly to promote the sustainable reuse
of material resources. Household users should contact either the retailer
where they purchased this product, or their local government office, for
details of where and how they can take these items for environmentally safe
recycling. Business users should contact their supplier and check the terms
and conditions of the purchase contract. This product and its electronic
accessories should not be mixed with other commercial wastes for disposal.
This product is RoHS compliant.
Correct disposal of batteries in this product
(Applicable in countries with separate collection systems)
The marking on the battery, manual or packaging indicates that the battery
in this product should not be disposed of with other household waste.
Where marked, the chemical symbols Hg, Cd or Pb indicate that the
battery contains mercury, cadmium or lead above the reference levels in EC
Directive 2006/66.
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